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EXECUTIVE SUMMARY

The concept of financial inclusion can be traced back to the year 1904
when ceoperative movement took place in India. It gained momentum in
1969 when 14 major commercial banks of the country were nationalized
and lead bank scheme was introduced shorgyetifter. Branches were
opened in large numbers across the country and even in the areas which
were hitherto being neglected. The Government of India and the Reserve
Bank of India have been making concerted efforts to promote financial
inclusion as one ahe important national objectives of the country. Some

of the major efforts made in the last five decades including PMJDY,
PMMY, PMSBY, PMJJBY. APY etc. The fundamental objective of all
these initiatives is to provide the financial services to the largggoreof

the hitherto financially excluded Indian population.

As per the Rangarajan Committee report (2008) Financial Inclusion is
defined fnas the process of ensuring acc
and adequate credit where needed by vulnerablgpgrsuch as the weaker
sections and low ncome groups at an affordabl e
inclusion does not mean merely opening of saving bank account but
signifies creation of awareness about the financial products, education and
advice on money manament and offering debt counseling etc. by banks

The most significant effect of financial inclusion is that the entire national
financial system is benefitted by greater inclusion, especially when
promoted in the wider context of economic inclusion. Fireroclusion

efforts do have multiplier effect on the economy as a whole through higher
savings pooled from the vast segment of the bottom of the pyramid (Bop)
population by providing access to formal savings arrangement resulting in
expansion in creditral investment by banks. Financial Inclusion, on the
one hand, is a process aiming at providing banking services like saving
account, credit facility, and insurance product to weaker sections of the
society. While on the other hand, it refers to the obhjecbf ensuring

financial services (banking, insurance, and capital market services) and
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timely and adequate credit to every section of the society as well as of the
economy.

In India, the banks and Government of India have advanced regulations
and guidelies for enhancing financial inclusion. It is now universally
agreed upon that, financial exclusion consequences iracaessibility,
nonaffordability and noravailability of formal financial services. It also
has been found that financial services sucimsisrance, pension, having a
bank account etc. are used only by a section of a population.

Hence, the study was conducted to analyze the nature, extent and impact of
financial inclusion in order to have an effective programmes and policies
to achieve inlusive growth. The proposed analysis is intended to evaluate
awareness of beneficiaries. For this purpose, the beneficiaries of Public
sector banks and private sector bank were taken as sample units. The data
collected with the help of se#tructured quémnnaire. The results were

quite interesting. Based on the results and analysis some suggestions and
recommendations were made to improve aneédocate beneficiaries in

their local language about the benefits of the schemes availed.

The study divided into following chapters. The first chapter includes the
Introduction of financial inclusion, Concept of financial inclusion,
objectives and significance of financial inclusion and status of financial
inclusion. The second chapter covdre Review of literature on financial
inclusion, the literature is divided in various parts. The third chapter
includes Research Methodology, Research design, Sampling Design and
statistical techniques. The fourth chapter presents systematic presentation
of collected data and their statistical analysis. It deals with the
demographic profile of respondents and their opinion alfimatncial
inclusion initiatives taken by Commercial Banks in Baran District,

Rajasthan.

Lastly fifth chapter includes the findingspnclusion, suggestions and also
the future research scope of the study which will help the researcher to dig

out the hidden truth about the concept.
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Introduction Chapter 1

CHAPTER 1

CONCEPTUAL FRAMEWORK

1.1 INTRODUCTION

Even after 60 years of independence, a large section of Indian population
still remains unbankedThis ailment has resulted in financial insecurity
among lowetincome people who lack accessibility to financial products
and services. However, the governmant the Reserve Bank of India
have been emphasizing the notion and philosophy of financial
intermediation in recent years. The Government of India and the Reserve
Bank of India have been working together to promote financial inclusion
as one of the counts key national goalsNationalization of banks,
establishment of a strong branch network of scheduled commercial banks,
co-operatives, and regional rural banks, implementation of mandated
priority sector lending targets, lead bank scheme, formation liohshkp
groups, allowing BCs/BFs to be appointed by banks to provide-tdeor
door delivery of banking services, zero balance acconéglharMantra

Jan Dhan Yojana&radharMantra Mudra Yojanasocial security schemes
etc. The fundamental objective ofl dhese initiatives is to provide the
financial services to the large section of the hitherto financially excluded

Indian population.
1.2 CONCEPT OF FINANCIAL INCLUSION

Around 2.9 billion individuals in the world are believed to be without
access to formabanking and financial services. India is said to live in its
villages, which is a strong claim given that approximately 72 percent of
the country's population resides there. However, a large number of our

6,50,000 communities lack even a single bank effieaving large swaths

An Evaluation ofFinancial Inclusion Initiatives of Government of India Page [L



Introduction Chapter 1

of the rural people financially disadvantaged (Dangi, 201/8Jia's 12th
five-year plan (20122017) aspires to attain a 9% growth objective by
focusing on quicker, more sustainable, and more inclusive growth,
termedas"financial inclusion,” which is developing as a new approach of
economic growth(Mehta, et al., 2015). 51.4% of farmer households are
financially excluded from both formal/ informal sourcksall, 73 percent

of farming communities do not have access to formahfimay. Financial
exclusion is more prevalent in the Central, Eastern, and N@skern
areas. 22 All three areas together accounted for 64 percent of the country's
financially disadvantaged farmer families. These three areas' total
indebtedness to formaburces of funding was only 19.66 percgvianihi,
2015).

Financial exclusion refers to the absence of acceptablecdety fair, and

safe financial goods and services from mainstream suppliers for specific
groups of society. As a result, the goal ofaficial inclusion is to make

sure that everyone has access to a variety of relevant financial services and

that they can understand and use ti{Pamodaran, 2013).

Lack of awareness, low income, poverty, and illiteracy are the main
reasons for financial ekesion on the demand side; on the supply side,
distance from branch, branch timings, cumbersome documentation and
procedures, unviable products, language, staff attitudes, and so on are the
main reasons for financial exclusion. People believe it is sinbplebtain
money from informal credit sources because of all these procedural
obstacles, but this results in a lower standard of life, greater expenses, and
more exposure to unethical and unregulated providers, and sensitivity to

uninsured risk§Damodaran2013).

To ensure more economic and sustainable development, an economy needs
to come up as inclusive society where everyone in the society has a

particular role to play in designing economic development process (Kaur,
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2015). It needs to be understoodthg state that in order to bring orderly
growth, order needs to be developed with regard to inclusive finance. The
percentage of financial inclusion in the different states of the country
varies differently Kerala, Maharashtra, and Karnataka, for exantdege

a greater percentage of financial inclusion, whereas Gujarat, Manipur,
Assam, Bihar, Uttar Pradesh, and Madhya Pradesh, among others, have a

low rate of financial inclusio Dixit, 2013).

Economic and social inequality have risen in tandem with gtgyowth

rates in recent decades, exacerbating regional disparities. More than a
guarter of Indians remain impoverished. As a result, the Union
Government has made inclusive growth a national policy goal (Mamtha,
2015). 18 Financial inclusion entails matgan just opening a savings
account; it also entails creating consciousness about financial products,
providing education and assistance on financial planning, and delivering

debt counselling, among other things, by baixmodaran, 2013).

The notion of inancial inclusion dates back to 1904 in India, when the co
operative movement began. It gained traction in 1969, when 14 of the
country's biggest commercial banks were nationalised, and the lead bank
system was implemented shortly after. Branches wereneapein
considerable numbers around the country, including in previously
underserved areg®amodaran, 2013)The bank asked the commercial
banks in different regions to start a 100% financial inclusion campaign on
a pilot basisPondicherry, Himachal Prasle, and Kerela announced 100
percent financial inclusion in all of their districts as a result of the
programme. The Reserve Bank of India's vision for 2020 is to open almost
600 million new customer accounts and service them through a variety of
channelausing information technology (Dangi, 2013). Financial inclusion
first appeared in India in 2005, when K C Chakraborthy, the head of

Indian Bank, launched it. Mangalam Hamlet was the first village in India
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to give banking services to every family. For passplanning to register
accounts with yearly deposits of less than Rs. 50,000, the rules were
loosened. Poor and underprivileged people were given general credit cards

(GCCs) to assist them access cré8itarma & Kukreja, 2013).

There are certain problenon the way to 100% financial penetration in the
economy. These include unreliable telecom network and infrastructure
issues in tribal and hilly areas of country which makes it difficult to set up
Bank Mitr in these areas. Another issue is to keep theuats alive as

most of the accounts opened are dormant due to lack of awareness among
people. Despite these problems every possible effort is being made to
achieve first phase objectives of the Plan in time but coverage of some of

the areas may spill ovés Phasdl (Kaur, 2015).

As already mentioned that nearly 70% of people in India live in villages.
The majority of people living in rural areas remain excluded from the
purview of the financial institutions even after 64 years of independence.
Reaching ot to the hithetto unreached segment of population and

providing basic financial services is the need of the hour (Mamatha, 2015).

The banking sector of the country is quite big having a large number of
players in the  form of public and private sectanks. India has 57
Grameen banks with more than 17,000 branches across the country. Thus,
with the existence of these specialized banks who already deal with the
rural consumer government can easily increase the momentum of financial

inclusion (Meera, 2017

Reserve bank of India announced and launched many more schemes in
banking sector. Banking sector is one of the emerging ventures and blood
of financial inclusion (Shukla, 2017Yhe RBI has also underlined the
importance of broadening and strengtheritrgreach of financial services

to a substantial percentage of the rural and disadvantaged people. Financial
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Inclusion Plan (FIP) execution was prioritized by banks in order to
increase the reach of the initiative, which aims to deliver banking services
ard products to every hamlet in the country. Banks 4 used a variety of
modalities and methods to cover the designated communities and deliver
financial services in the villages on a timetable. 36 Recognizing that a
sizable portion of the population has yetlie brought into the banking
mainstream, the Government of India chose to take a deliberate strategy to

ensure that all families in the country are codd&huklg 2017).
1.3 DEFINITIONS OF FINANCIAL INCLUSION

Financial inclusion entails ensuring tleateryone has access to appropriate
financial services. This involves not just having a bank account, but also
receiving one's pension or pay on time, being able to withdraw money
easily, and being notified when one's money is placed in one's bank
account (Marathe, 2015).Financial inclusion include the provision of
financial services such as bank accounts for savings and transactions, low
cost credit for productive, personal, and other reasons, financial advice
services, and insurance (life and +ie) facilities, among others
(Marathe, 2015)It may also be defined generally as universal access to a

diverse variety of financial services at a fair ddsarathe, 2016).
Some important definitions have been noted hereunder

As per the Rangarajan Committezport (2008) fiFinancial Inclusion is

the process of ensuring access to financial services and timely and
adequate credit where needed by vulnerable groups such as the weaker
sections and | ow i ncome (CgRangargian, at an
2008).

fiFinancial Inclusion is delivering banking services at affordable prices to

that section of society having low incomig.is a process of ensuring
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access to financial services by weaker section and low income groups has

become a policy priority worldwide (Kau2015).

fiFinancial inclusion or inclusive financing is the delivery of financial
services, at affordable costs, to sections of disadvantaged and low income

segments of sociebyfSharma & Kukreja, 2013).

fiFinancial inclusion refers to the delivery @hancial services in a
convenient manner and at an affordable cost to vast sections of

disadvantaged nd | ow i nc o me (Ghauban,R0l®.opul ati ono

fiFinancial inclusion is the delivery of basic financial services at an
affordable cost to the vasections of the disadvantaged and low income

group® (Anand, 2012).

Table 1.1 present a snapshot of a few definitions worth considering to

understand the concept of financial inclusion
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Table 1.1 Definitional Aspecs of Financial Inclusion

Aut hor 6s

Definition

Indicators

Report of the
Committee on
Financial

Inclusion in India
Chairman: C.
Rangarajan,(2008)

ARAs the proces:s
access to financial services ar
timely and adequate credit
where needed by vulnerable
groups such as the waleer
sections and low income

at

groups an i

Access to financial
services and timely

and adequate credit

Word Bank (2008)

Board access to financial
services implies an absence @
price and nosprice barriers in
the use of financial services; i
is difficult to define and

measure because access has

many dimensions.

Access to financial
services such as
deposit, credit,

paymaets, insurance

Anand, S., &
Saxena, D. (2012)

Financial inclusion is the
provision of fundamental
financial services at a cheap
cost to large segments of the
underprivileged and low

income populations.

Access to credit &

insurance.

Chauhan, M. A. Financial inclusion refers to th
A. (2013). provision of financial services
in an accessible and cheap
manner to large segments of t
disadvantaged and leimcome.
Choithrani, S. Financial inclusion is a proces Access to savings
(2013) of ensuring an easy access to

the apropriate financial
products and services needed

by all at an affordable cost in §
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fair manner by the mainstrean

institutional player.

Sharma &
Kukreja, (2013)

Financial inclusion, also know
as inclusive financing, is the
provision offinancial services
to underprivileged and low
income people at reasonable

prices.

enhancing credit
delivery methods
and promoting

financial literacy

Sonu, G. &
Agarwal, P. (2014)

Financial inclusion refers to th
timely provision of relevant
financial sevices at a
reasonable cost to vulnerable
groups such as loimcome
individuals and those who lack
access to even the most basig

banking services.

Access to traditiona
financial  serviceg
and goods such &
bank accounts fo
making  payments
and storing mong
remittances,

inexpensive credit
insurance, and othe
financial  services

among others.

Mehta L., Jindal S
& Singh. (2015)

It may also be described
generally as widespread acce
to a wide variety of financial
services at a low cost. Financi
inclusion refers to the provisio
of financial services to low
income people at a reasonabl

cost.

Bank accounts for
savings and
transactions, low
cost loans for
productive,
personal, and other
reasons, financial
counselling
services, life and
nonlife insurance,
and other financial
services are

available.
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Marathe, (2016)

It can also be broadly defined
as the term which refers to
universal access to a wide
range of financial services at &

reasonable cost.

bank accounts for
savings and
transactional
purpases, low cost
credit for
productive, persona
and other purposes
financial advisory
services, insurance
facilities (life and
nontlife) etc.
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1.4 OBJECTIVES OF FINANCIAL INCLUSION

The key purpose of financial inclusion is to bring éxeluded masses into

the mainstream of the countryoés financi
benefits to the investors and get their savings into the syS@and,

2012) The prime objective of financial inclusion is to extend the financial

services to sut areas (Chauhan, 2013inancial inclusionhas many

objectives Chart 1.). A brief description is as under:
i. Economic objectives

On the basis of income, occupation, caste, and other factors, society is split
into many sectors. Financial inclusioefers to all aspects of the financial
system. Equitable growth in all the sections leads to reduction of
disparities in terms of income and savings. Thus, financial inclusion serves

as a boom for the underdeveloped and developing nations.
ii. Mobilisation of savings

Through financial inclusion, weaker sections are provided with the facility
of banking services. This facility mobilises the savings, normally piled up
at their households which can be effectively utilised for the capital

formation and growth of the economy.

objectiv
Mobilis
ojective ation of
saving

Objective

Larger
liveliho market
od Social
objectiv
es

Chart 1.1: Objectives of Financial Inclusion
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*Source: Mahajan, Sahil (2014). Financial inclusion & Indian banking

sector. The International Journal of Business & Management, 2(4j367

iii. Larger market

To serve the requirements and need of the large section of society, there is
an urgent need for the larger market for the financial system which opens
up the avenue for the new players in the financial sector and can lead to

growth of banking sector also.

iv. Social objectives

Poverty eradication is considered as an important objective of the financial
inclusion scheme since they bridge up the gap between the weaker section
of society and the sources of livelihood and the means of income which

can be geerated for them if they get loans and advances.

v. Sustainable livelihood

When the poorer members of society are given money in the form of a
loan, they either establish their own business or fund their education so
that they can support themselvAs. a result, financial inclusion has

proven to be a boon to Ieimcome households.

vi. Political objectives

There are certain other political objectives which can be achieved with the
wider inclusion of lower strata in the society and an effective drecian

be given to the government programmes.

As a result, the goal of Financial Inclusion (FI) is to provide financial

services to the country's huge financially excluded population in order to
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harness its economic potential. It also aims to promote nmaigsive
growth by making financial resources available to the disadvantaged

(Dangi, 2013)

1.5 SIGNIFICANCE OF FINANCIAL INCLUSION

In majority of the developing countries, access to finance is demanded
more for the bottom up pyramid community and considered as a public
good, which is as important and basic as access to safe water, primary
education, etc. The most significant effecfiofncial inclusion is that the
entire national financial system is benefitted by greater inclusion,
especially when promoted in the wider context of economic inclusion.
India, as a developing economy, places a premium on financial inclusion
because it aanects a large portion of the economy's productive sectors to
the formal financial system, allowing them to activate their creative
potential while also boosting domestic demand on a-teng basis,
thanks to income and consumption growth from these rsedtmancial
inclusion measures have a multiplier impact on the economy as a whole,
resulting in increased savings from the great majority of the bottom of the
pyramid (BoP) population, leading in more loan and investment by banks.
Deeper participation dhe poor and underbanked in the economy through
the formal financial system could improve their financial conditions and
living standards, as well as alleviate poverty by allowing them to create
financial assets, create revenue, and build resilience ¢oos@nomic and
livelihood shocks (Khan, 2012). It encourages bringing -banked

customers into financial mainstream.
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1.6 IMPORTANT FEATURES OF FINANCIAL INCLUSION

a) Financial inclusion means the process of availing a minimum set of
financial and banking services to the people residing in the lowest

ladder of social paradigm

b) Financial inclusion presses upon including the mainstream banking

and financiainitiatives in this initiative

C) Opening a bank account is the most popular and simple tool of

attaining objectives of financial inclusion

d) Financial inclusion is being promoted as an important tool to achieve

the target of hGsustainable gr owt

e) Mangalam village of Puducherry became the first village to achieve

100 per cent financial inclusion

1.7FACTORS AFFECTING ACCESS TO FINANCIAL SERVICES

On the one hand, financial inclusion is a process that aims to provide
banking services stucas savings accounts, credit facilities, and insurance
products to the poorest members of society. On the other side, it refers to
the goal of providing financial services (banking, insurance, and capital
market services) as well as timely and enoughittedall segments of
society and the economy. Financial services have been seen as a key part
of development, and increasing focus is being placed on expanding
financial services to lovincome households, as the poor lack the
education and information remed to grasp the financial services
accessible to them. The range of services and credits available to

households and businesses is limited due to a lack of financial access.
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a)

b)

d)

Gender Issues

Women who do not have or cannot hold title to assets such as land
and property, or who must rely on male assurances to borrow,

typically have limited access to credit.

Age Factor

Financial service companies frequently target the centre of the
economically active population, neglecting to build solutions that

are ideafor older or younger consumers.

Legal Identity

Women, ethnic minorities, economic and political refugees, and
migratory workers are frequently denied access to financial
services due to a lack of legal identities such as identification cards,

birth certificates, or written documents.

Limited literacy

Low illiteracy, especially financial literacy, which includes basic
math, company finance abilities, and a poor understanding, limits

demand for financial services.

Place of living

Although effective distare is as much about transportation
infrastructure as physical distance, factors like density of
population, rural and remote areas, mobility of the population

(i.e., highly mobile people with no fixed or formal address),
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insurgency in a location, etc., sal affect access to finantia

services.

f) Psychological and cultural barriers

Many lowincome groups have experienced sei€lusion as a
result of their perception that banks are uninterested in
investigating their problems. However, certain of the couistry
Social Security payments have been reported to have cultural and

religious hurdles to banking

Q) Bank charges

Transactions are usually free in most countries as long as the
account has enough cash to cover the cost of the transactions.
However, thereare a number of additional hidden fees that

disproportionately affect lovncome people

h) Terms and Conditions

People are sometimes discouraged from utilising products/services
because of terms and conditions associated to them, such as

minimum balance irements and account usage limits

i) Level of Income

People's financial situation is always a factor in acquiring access to
financial services. Even when financial services are specifically
designed for them, extremely impoverished individuals are unable
to obtain them. The poorest people of the community may be
excluded from group lending programmes due to perception

obstacles and income discrimination among potential participants
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1.8 BARRIERS TO FINANCIAL INCLUSION

Banks in India have takenraumber of steps throughout time to expand
access to inexpensive financial services, including financial education,
leveraging technology, creating various initiatives, and raising awareness.
Despite this, the poorer sections of society in India face a eumb
obstacles when it comes to accessing the official banking system. From the
demand side, barriers include a lack of awareness, poor income and assets,
social exclusion, and illiteracy. Distance from a bank branch, branch
hours, complicated banking medures and paperwork requirements for
opening bank accounts, inappropriate banking products or schemes,
language, high transaction costs, and bank staff' attitudes are all hurdles on
the supply sideHence, there is a need for financial inclusion to build
uniform economic development, both spatially & temporally and ushering

in greater economic & social equity. Various barriers are shown as under:

i. High cost

Providing and utilising financial services is not available free of cost for

both the service provider and service utiliser.

a. Cost for service provider: Setting up of branches in rural areas are

generally not advantageous due to high cost and low business

b. Cost for service utiliser: It has been observed that the poor living in
rural area are reluctant to utilise these services due to high cost e.g.,
minimum balance requirements in savingaod, fixed charges in

credit cards and debit cards, loan processing charges, etc.
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ii. Non price barriers

Access to formal financial sources requires documents of proof regarding
personods identity, post al addr es s,
products, etc. Poor people generally do not have these documents and thus
are excluded from financial services.

iii. Behavioural aspects

According to the IDBI Gilts Report (2007), many consumers are hesitant
to use formal financial services owing to a lask knowledge of the

language, difficulties reading the paper, and other hidden terms and
conditions. Poor individuals also believe that financial services and

financial goods are solely available to the privileged

iv. Geographical barrier

It is concerned with geographical inaccessibility to services in general and
banking outlets in particulalt covers factors such as distance from home,
insurgency in a particular place, limited mobility owing to age or

disability, or a lack of access poivate or public transportation

v. Financial illiteracy

Limited financial knowledge, such as fundamental math abilities, company
financial skills, and a lack of knowledge, can make it difficult to get
financial servicesLiteracy requirements inhibiteaccess for those with
lower literacy, lack of awareness and/or Eslg language competency

skills
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1.9 STATUS OF FINANCIAL INCLUSION IN INDIA

To include disadvantaged and unbanked people in India in its financial
system, GOI and RBI have taken several initiatives and started a lot of
schemes to enable them to access financial services and various benefits
for their upliftment.The present studfocuses upomajor schemes viz.,
PMJDY, PMMY and three social security schemes namely, PMJJBY,
APY, andPMSBY.

In addition to these key programmes, the RBI has created a number of
financial products and services to help achieve the aim of financial
inclusion. Unbanked persons in India have profited greatly from several
financial services. For example, the bank provides minor credits or loans
to disadvantaged farmers through the Kisan Credit Card to cover the cost
of cultivation, harvest, and farm nmaénancdSimilarly, the introduction

of BCs has helped the banks to provide the basic banking services to the

poor people at a low and an affordable cost.

[ Financial Inclusion

mmEe  No-frill Account e (Cheat (Gl Mohileﬂl.lternet
N Banking
Implication of KYC General Credit Card
Micro

BmEd Committee on FI Overdraft Facility ATM,USSD

UPI,
Debit/Credit

mmEg Imolication of EBT

Formation of
UIDAI
Implication of DBT

— PMIDY

Financial Literacy
Centers

Card, RuPay
Card, AEPS, E-
Wallets.

Business
Correspondents

—> Mudra Bank

Chart 1.2 Sources ofFinancial Inclusion
https://www.researchgate.net/publication/332672076
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Contribution from Pradhan Mantri Jan Dhan Yojana

As stated earlier, the PMJDY has contributed significantihéocause of
financial inclusion in the countryAs per Ministry of Finance (2021),
beneficiaries banked under PMJDY crossed 43.04 crore in Aug. 2021,
amounting to Rs. 146,231 croido. of accountstrebledfrom 14.72 Crore

in Mar 615 tion 482024058% JabDham aecount holders are
women and 67% Jan Dhan accounts are in amdlsemurban areas. Out

of total 43.04 crore PMJDY accounts, 36.86 crore (86%) are operative.
31.23 CroreRuPay cardshave beerissied to PMJDY accountholders
During the COVID lockout, a total of Rs 30,945 crore was credited to
women's PMJDY accountsnder the PM Garib Kalyan Yojana. The
government sends direct benefit transfers (DBT) to about 5.1 crore

PMJDY accountholders under various programmes

PMIDY Accounts {jn Crore)

M H-M
I W7
w
I I I I I I
Agls  hgle Al As A1) A A2

Chart 1.3: Growth in PMDY Accounts since Inception

Sourcehttps://pib.gov.in/PressReleaselframePage.aspx?PRID=1749749

During first year of scheme 17.90 crore PMJDY accounts were opened. A
continuous increase in no of accounts was observed under PMJDY.

Moreover,averagelepositin peraccounAu g 6 21 hasRs.83898c hed t o
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from Rs. 1279 in Aug?o6 Xmorevitan2.¢ times hows an
over A Wmpiher Sindicator of increasing account usage and
inculcation of a saving habit among account holders is a rise in average

deposit.

1.10 OVERVIEW OF SELECTED SCHEMES INITIATED BY
GOVERNMENT OF INDIA FOR FINANCIAL INCLUSIO N

1. Pradhan Mantri Jan Dhan Yojana

Pradhan Mantri Pradhan Mantri Pradhan Mantri Prad Jae Dhan
Yojana (PMJDY) is one of the world's largest financial inclusion efforts. It
was launched by the Government of India (Gol) on August 15, 2014, with
the goal of providing banking services to all Indian families and allowing
each family to createl@ank account.

Benefits under PMJDY

a. One basic savings bank account is opened for unbanked person.

b. Maintenance of any minimum balance is not required in PMJDY
accounts.

C. Accountholders earn interest on the deposits in PMJDY accounts.

d. Accident Insurance Coverf Rs.1 lakh (enhanced to Rs. 2 lakh to
new PMJDY accounts opened after 28.8.2018) is available with
RuPay card issued to the PMJDY account holders.

e. To qualifying account holders, an overdraft (OD) option of up to
Rs. 10,000 is provided.

f. Direct BenefitTransfer (DBT), Pradhan Mantri Jeevan Jyoti Bima
Yojana (PMJJBY), Pradhan Mantri Suraksha Bima Yojana
(PMSBY), Atal Pension Yojana (APY), and Micro Units
Development & Refinance Agency Bank (MUDRA) schemes are

available to PMJDY accounts

An Evaluation ofFinancial Inclusion Initiatives of Government of India Page RO



Introduction Chapter 1

2. PMMY PRADHAN MANT RI MUDRA YOJANA

Pradhan Mantri MUDRA Yojana (PMMY) was initiated on April 8, 2015

by Gol for providing loans up tb0O lakh to the noworporate, notfiarm
small/micro enterprises. These loans are classified as MUDRA loans under
PMMY. Loans under the plarre available through Commercial Banks,
RRBs, Small Finance Banks, MFIs, and NBFCs. Borrowers can approach
any of the financial institutions mentioned above or apply online at
www.udyamimitra.in. Under the auspices of PMMY, MUDRA has
developed three prodis;t namely 'Shishu,’ 'Kishore,” and 'Tarun," to
represent the stage of growth / development and funding requirements of
the beneficiary micro unit / entrepreneur, as well as to serve as a reference

point for the next phase of graduation / grawth

The Goverment of India (Gol) established Micro Units Development &
Refinance Agency Ltd (MUDRA) as a fully owned subsidiary of Small
Industries Development Bank of India (SIDBI) with 100 percent capital
contribution. This agency would be in charge of growing afidaecing

the micreenterprise sector by assisting financial institutions that lend to
micro and small businesses engaged in manufacturing, trade, and service
activities. MUDRA would work with banks, microfinance institutions, and
other lending institutiom at the state and regional levels to offer

microfinance support to the country's microenterprise sector
Benefitsunder PMMY

1 Shishu (Covering loans upto Rs. 50,00Q/: This stage is for
entrepreneurs that are either in the early stages of their firm or

require less capital to get started.

1 Kishor (Covering loans upto Rs. 5,00,000): This group of
entrepreneurs includes people who have already launched a

business and need more funding to get it off the ground.
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1 Tarun (Covering loans upto Rs. 10,00,00€): If an entrepreneur
fits the qualifying criteria, he or she may apply for a loan of up to
Rs.10 lakhs. This is the maximum amount for which an

entrepreneur might request for a startup loan.

1 The lending rates are as per the RBI guidelines issued in tlisireg

from time to time.

1 A Mudra Card, a debit card, is issued to the MUDRA account
holder to withdraw the loan amount which will be disbursed to the

Mudra account of the beneficiary.
3. Social Security Schemes

Three Social Security Schemes have been laundhedsol in the
Insurance and Pension sectors on 9th of May, 2@lBcludes Pradhan
Mantri Jeevan Jyoti Bima Yojana (PMJJBY) Pradhan Mantri Suraksha
Bima Yojana (PMSBY) Atal Pension Yojana (APY)

I Pradhan Mantri Jeevan Jyoti Bima Yojana(PMJJBY)

Peoplebetween the ages of 18 and 50 (life cover up to age 55) who
have a bank account and agree to join / allow-detut are eligible

for the PMJJBY. The Rs. 2 lakh life insurance policy will be valid
for a year, from June 1 to May 31, and will be reneweds Phlicy
provides risk coverage of Rs. 2 lakh in the event of the insured's
death for any reasanThe yearly premium is Rs. 436, which is
autodebited in one instalment from the subscriber's bank account
on or before the 31st May of each annual coveraga tinder the
programme, as per his discretion. The programme is being
provided by Life Insurance Corporation and any other life insurers
willing to offer the product on comparable conditions with the

relevant approvals and bank partnerships.
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Pradhan Mantri Suraksha Bima Yojana (PMSBY)

The Scheme is open to persons between the ages of 18 and 70 who
have a bank account and sign up for or activate-a@eibat on or
before May 31st for the coverage period of 1 June to 31 May on an
annual renewal basis. The myli provides Rs. 2 lakh in risk
coverage for accidental death and total disability, and Rs. 1 lakh in
risk coverage for partial impairment. 48 The annual premium of
Rs. 20 will be taken in one payment from the account holder's bank
account using the 'auttebit’ function. The programme is being
provided by Public Sector General Insurance Companies (PSGICs)
or any other General Insurance Company willing to offer the
product on identical conditions with the requisite approvals and

bank partnerships.
Atal Pension Yojana

The Atal Pension Yojana (APY) is administered by Pension Fund
Regulatory and Development Authority (PFRDARY is offered

to all bank account users between the ages of 18 and 40, and
contributions vary according on the amount of pemsielected. At

the age of 60, subscribers would get a guaranteed minimum
monthly pension of Rs. 1000, Rs. 2000, Rs. 3000, Rs. 8000, or Rs.
500Q The monthly pension would be available to the subscriber,
and after him to his spouse and after their dedth, gension
corpus, as accumulated at age 60 of the subscriber, would be
returned to the nominee of the subscriber. In case of premature
death of subscriber (death before 60 years of age), spouse of the
subscriber can continue contribution to APY account tlod
subscriber, for the remaining vesting period, till the original
subscriber would have attained the age of 60 yedise
government would guarantee the minimum pension, which means
that if the accumulated corpus based on contributions produces a

lower than expected return on investment and is insufficient to
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deliver the minimum guaranteed pension, the Central Government
would cover the shortfall. Alternatively, if investment returns are
higher, subscribers will receive more pension payments.
Subscribercan make monthly, quarterly, or hakarly payments

to APY. Subscribers can opt out of APY at any time, subject to
specific criteria, after deducting the Governmeritcoatribution

and receiving a refund or interest on linder Section 80CCD,
individuals are eligible foAtal Pension Yojana tax benefitsr the

contributions made to
1.11 SIGNIFICANCE OF THE STUDY

In India, the banks and Government of India have advanced regulations
and guidelines for enhancing financial inclusion. It is now usaiy
agreed upon that, finantiaxclusion consequences in Raccessibity,
nonaffordability and noravailability of formal financial services, hence,
vulnerable sections cannot avail their own funds in a weak financial
system governing to high costedit from informal lenders. Poor have to
pay higher cost. Therefore, even if financial services are accessible but the
high cost discourages the poor from availing that. Also they face security
threat by availing cash in hand. It also has been found thandial
services such as insurance, gien, having a bank account etre usd

only by a section of a populatiorDocuments proving a person's
identification, income, and other details are also required in order to obtain
official financial services. Bmause the weaker portions lack these
documents, they are no longer eligible for these services.Without inclusive
financial systems, podnouseholds and smabusiness category have to
dependon their ownsavings and earnings. Financial sector plans tkat g
individuals with the correct incentives to overcome access hurdles are
critical not just for stability, but also for growth, poverty reduction, and an
equal distribution of economic capabilitiddence, there is a crucial need

to analyze the nature, text and impact of financial inclusion in order to

have an effective programmes and policies to achieve inclusive growth.
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Thepresent studis intended to evaluate awareness of beneficiariéss

regard
1.12 STATEMENT OF THE PROBLEM

In recent years, GOI, RBI, and the state government have undertaken several
initiatives to expand financial outreach to the unbanked people of India.
These institutions have endeavoured to introduce several schemes to meet
the goal of universal financiaihclusion. However, there are still some
lacunas which can be filled by putting sincere efforts into designing relevant
programmes to improve and stimulate the use of formal financial services
among the low income segments, especially within the rural,andesare

often excluded from the formal financial systéBecause India is a nation of

rural supremacy, it is required to provide appropriate financial services for
economic growth in order to raise household income and living standards.
As a result, expading financial inclusion in rural sectors is critical, as is a
focus on urban and suburban aleﬁendaram, 2016)he present study is
intended to evaluate awareness of beneficiaries about various initiatives
taken by government and commercial bankitwease financial inclusion

in Baran District, Rajasthan.
Thereforethe topic of the study was identified and entitled as

AN Evaluation of Financial Inclusion Initiatives of Government of

India o
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CHAPTER 2

REVIEW OF LITERATURE

2.1 INTRODUCTION

The relevant literature has been reviewed to examine the theoretical
foundation and structure behind financial inclusion initiatives and various
aspects relating to it. This attempt also focuses upon understanding the
extent of financial inclusion throught the world, relationship between
financial inclusion and financial literacy, financial inclusion & initiatives

of government of India, financial inclusion and rural development, impact
of financial inclusion initiatives on soceconomic empowerment and
barriers of financial inclusion. This chapter concluded with research gap

on the basis of reviewed literature.

2.2 LITERATURE REVIEW

This section presents the literature reviewed under following heads

1. Studies based on the Present Status of Financialsion
2. Studies based on Determinants of Financial Inclusion
3. Studies based on Schemes Initiated for Financial Inclusion in India
4, Studies based on the Financial Inclusion Initiatives taken by

Government of India, RBI, and Commercial Banks

5. Studies based aime Role of Micro Finance, and Sélelp Groups

on Financial Inclusion
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6. Studies based on the Impact of Financial Inclusion

2.2.1 Studies based on the Present Status of Financial Inclusion

Demirguc-Kunt, A., (2012) has found thabelow a quarter of indivigals

in Africa have a formal financial institution account, while many adults in
Africa save and borrow informally. Similarly, in Africa, the majority of
small and mediunrsized businesses are unbanked, making access to capital
a key challenge. Higlgrowth small and medium firms in Africa are less
likely to use formal financing than in other emerging nations, implying
that formal financial institutions are not meeting the demands of
enterprises with development possibilities. The study's goals were to give a
quick introduction of the African financial industry, learn about the Global
Financial Inclusion Indicators (Global Findex) database, and define people
in Africa who utilise formal and informal financial services, as well as
identify hurdles to formal acunt ownership. It then compares how small
and medium businesses in Africa use financial services to small and
medium businesses in other developing areas in terms of account
ownership and line of credit availability, using data from the World Bank

Enterpise Survey.

Chauhan, M. A. A. (2013)has concluded that India is at moderate level
regarding financial inclusion as compared to other countries regarding
number of branches, ATMs, bank credit and bank deposits. RBI have
adopted various strategies such asfrill account, use of regional
languages, simple KYC norms etc. to strengthen financial inclusion. By
looking at the various milestones achieved by Axis bank regarding

financial inclusion, it can be said that the banking sector plays a crucial

An Evaluation of Financial Inclusion Initiatives of Government of India Page pR7



Review of Literature Chapter2

role in poomoting financial inclusionTo meet the challenges of promoting
financial inclusion, viable and sustainable business models with a focus on
available and effective products and processes, synergistic partnerships
with technology providers for effective idling of low value, high
volume transactions, and proper legal and risk management policies are
required The goals of this study were to determine India's position on
financial inclusion in comparison to a few other countries, to learn about
RBI's stratgies for strengthening financial inclusion, to assess banks' roles
in "financial inclusion,” to learn about a bank's steps for strengthening
financial inclusion: A case study of Axis Bank, and to determine the

challenges that the country will face in siyérening financial inclusion.

Paramasivan & Ganeshkumar (2013)has revealed that literacy is a

prerequisite for creating investment awareness in financial inclusion.
Further, it is showed that literacy alone cannot guarantee high level
financial inclusion in a state. Branch density has significant impact on
financial inclusion. The main objective for this study was to discuss the

overview of financial inclusion in India. Secondary data were used.

Sahu, D. K. (2013¥ound that there is a pressing need for making banking
and financial services available to every parthaf country.Furthermore,

in a nation like India with a wide social and economic profile, financial
education is especially important for those who are resource poor, work on
the margins, and are exposed to ongoing adverse economic pressures
Reserve Banklearly stated that an important criterion for processing the
applications from private sector for entering the banking field would be
their business model which should provide for financial inclusidre

study's aims were to evaluate the current simatf India's financial
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inclusion, to estimate the financial inclusion index for various Indian
states, and to investigate the link between the Financial Inclusion Index
and socio demographic variablegiere is a multidimensional approach is
followed whie constructing the index of financial inclusion (IFTjhe
method is comparable to that employed by UNDP (offer expansion) to
compute certain weknown development indices, such as the HDI, HPI,

GDI, and so on

Choithrani (2013) has concluded that comne&l banks are forcibly
opening 25% of their branches in rural areas and taking no interest in this
scheme resulted into naperational accounts, poor connectivity, no
issuance of smart card and lack of trust on BCs. The main purpose of this
study was toanalyze financial inclusion status in India and to find
problems & challenges to financial inclusion. Secondary sources such as,
RBI bulletin, referred journals, internet and newspaper were explored for

data collection.

Kalunda (2014)has examined thateHevel of inclusion is high and usage

in terms of credit access is also high. It is also examined that inadequate
financial education results into lower financial literacy. Further, it was
found that male and female do not differ with regard to demandeof
financial services. There is no difference in the demand and usage pattern
of farmers belonging to different age group. The objectives of this study
were to assess the current level of financial inclusion & credit accessibility
by Small Scale Te&armers (SSTF) in Kenya and to find the relationship
between gender and age on demand and use of financial product. Data

were collected through simple random sampling using structured
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guestionnaire from 133 farmers. Frequencies andsQimre test were

usal to analyze the data.

Tamilarasu, A. (2014) has revealed that mere opening of no frill bank
accounts is not the purpose or the end of financial inclusion while formal
financial institutions must gain the trust and goodwill of the poor through
developing song linkages with communitgased financial ventures and
cooperative. Financial Inclusion has not yielded the desired results and
there is long road ahead but no doubt it is playing a significant role and is
working on the positive side. The main objeetiof this study was to
discuss the overview of financial inclusion in India. Secondary data were

used.

Mol, S. TP. (2014)has concluded that financial inclusion is the road
which India needs to travel towards becoming a global player. An people
invest and save more and more will remove vicious circle of poverty and
unemployment, it also act as a source of empowerment, letigol of
finance and allow people to participate more effectively in the economic
and social process thereby increase per capita income. More financial
access will attract more global market players to our country that will
result in increasing employme and business opportunitieshere are
issues such as insufficient financial literacy, a lack of awareness, and high
transaction and client acquisition costs that are not at allefiestive.

The RBI has undertaken a number of steps to improve firlanclasion
Information and communication technology offers the opportunity for the
banks to improve financial inclusion for the unbanked people. The main
objectives of this study were to discuss about the conceptual aspects of

financial inclusion, to pait out the reasons for financial exclusion and to
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highlight the measures taken by RBI for promoting financial inclusion.
Secondary data was used and it is collected from different publications,
journals, and newspaper and websitHse Government of Indiand the
Reserve Bank of India have made several steps to promote financial
inclusion, including as creating #odlls accounts, relaxing KYC

standards, and engaging business correspondents

Rajput, N. (2015) has coincided with the Crisil Inclusix Index. tBo
reveal that the top most states indulged in Financial Inclusion are basically
from Southern India and the bottom most are Arunachal Pradesh,
Nagaland, Chhatisgarh, Bihar and Manipur. In addition, they are unaware
of the available banking services; indétnal, banking officials are not

also conscious of the needs and capacity of the people. Consequently,
mass financial literacy and awareness among the marginalized sections of
people are enormously indispensable to achieve financial inclusion. In
contrast, financial institutions will have to be socially responsible as well
as accessible to achieve absolute financial inclusion. As a result, financial
inclusion has enough capacity for economic growth, raising standard of
living of people, equality etdBased on the foregoing plans and projects,
we may deduce that a day will come when all Indians will have bank
accounts and would participate in financial inclusidhe objectives of

this study were to analyze the current status of financial inclusion ia; Indi

to critically analyze the Government, RBI and banks initiative on Financial
inclusion and literacy in India; to analyze the financial inclusion in India
through the lens of Crisil Inclusix Index with respect to state orientation
and to compute a comprefisive measure of financial inclusion for each

state and propose some suggestions to counter the challenges of financial
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inclusion in India. Secondary data was used and is collected from reports,
journals, NABARD auxiliary Statements, State Level CommiRe@orts

of banks, Census 2011, Economic Surveys and Internet.

Mehta, et al. (2015has concluded that it is duty of every citizen to ensure
that all Indians will have bank accounts and everybody should take part in
achieving 100% financial inclusion indra. Setting up financial literacy
centers and credit counseling at a pilot basis launching a financial literacy
campaign etc. are some initiatives currently under way of furthering
Financial Inclusion. After all, we need to accelerate the base towards
crowning glory. The main objectives of this study were to understand the
concept and extent of financial inclusion, to find out steps taken by bank in
area of financial inclusion and to find out the implications of financial

inclusion. Secondary data was used

Goswami, M. (2016)has analyzed that bank account penetration increased
from 35% to 53%.It is also further analyzed that Financial inclusion
without financial literacy has no meaning as the stakeholders cannot grasp
the benefits/ risks associated. Thaim objective of this study was to
provide an overview of financial inclusion practices adopted by

government. Secondary data were used.

Sundaram, N. (2016)has showed that it is not possible for banks and
concerned authorities to bring changes in existimg@ncial system
overnight but optimum plan and speedy action will take bank to the bottom
of the pyramid sections which may not be a profitable plan for banks but
the number of beneficiaries will increase and possibility of profitable

proportion will bein higher volumes.Rising financial inclusion as a
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commercially lucrative enterprise is in the control of banks, made feasible
by a viable personalised plan. The primary goal of this study was to
evaluate literature on financial inclusion from an Indiaewpoint, as
mentioned by many scholars throughout the world, as well as to emphasise
the degree of awareness of financial inclusion, digital financial inclusion,
and impediments to financial access. Secondary data was used.
Sujlana & Kiran, (2018) attempte to provide an overview on status of
financial inclusion in India in past few yeaBased on the data, it can be
claimed that financial inclusion in India is in a progressive stage in terms
of branch penetration. However, many attempts toward inclusiwetig

are still in its infancy and must be concretized by a combined effort of the
Government of India and inhabitants of the countuality financial
services in rural regions are critical for economic growth because they
enable rural households to gt the expansion of their livelihoods. The
Government of India has made significant efforts to extend financial
services to Indian residenBut still some segment of the nation is lagging
behind even though financial inclusion initiatives are in pregve
stageRapidly developing technology has also played a vital role in

bridging the financial divide of the nation.

2.2.2 Studies based on Determinants of Financial Inclusion

Kumar, N. (2013) has evaluated that the empirical analysis indicate a
negative influence of population density on deposit penetrafitre
findings suggest that, while deposit accounts have improved over time,
their growth has not kept pace with population growth. Howéwarause
the coefficient is small, the link is less evident in the case of credit

penetration. Deposit penetration is being hampered by the average
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population per branch. It demonstrates the positive impact of expanding
the branch network on the push farancial inclusion, which comes as a
result of increased accessibility and convenience. The degree of income
has a clear beneficial impact on both penetration proportions. In order to
analyse the behaviour and factors of financial inclusion in India,ttioky s
uses statby-state panel data spanning the years 1995 to 2008. Increases in
bank branch network (measured by average population per branch) are
having a positive influence on deposit and credit penetration, which is in
line with economic intuition. Ahough, in the case of credit penetration,
the intensity of causation reduces. The amount of income has a beneficial
effect on credit and deposit penetration. The study's findings support the
relevance of regional economic circumstances in improving diabn
inclusion. Furthermore, the factory proportion and staff base have emerged
as important factors, demonstrating that income and employment
generating schemes cause the general population to become more engaged,
informed, and interested in banking ogemas, contributing to financial
inclusion. Using the test for convergence, it is shown that states tend to
keep their different levels of banking activity in comparison to the
remainder, implying that greater focus should be directed to- low
performing aras in order to narrow the gap with higimarforming

regions.

Gupta et al. (2013)yevealed that although literacy has positive impact on
financial inclusion.However, this is not always the case; for example,
despite having a high literacy rate, Keralas tsmvery low score for the
usage component of financial inclusion. Karnataka, on the other hand, has

a higher value of utilisation dimension than literacy .raiée objective of

An Evaluation of Financial Inclusion Initiatives of Government of India Page B4



Review of Literature Chapter2

this study was to explore the relationship between financial inclusion index
and literacy rate. Secondary data were used for analysis. Karl Pearson

coefficient of correlation was used for analysis.

Chutani, R. et al., (2015hasfocused that people of Punjab and Haryana
are financially literate. The main objectives of this stu@dg to compute

and analyze the BMFL based financial literacy level for the people of
Punjab and Haryana residing in Jalandhar, Ludhiana, Hoshiarpur, Rohtak,
Rewari and Faridabad districts based on gender, location, income level,
occupation, district and agand disseminate information through statistical
analysis and case studies, to check the perceived relative impact of the
initiatives taken by various stakeholders like Banks, RBI, NABARD,
NCFE, NISM, NGOs, and Institutions in spreading the financialaag
among the people of Punjab and Haryana and to suggest the innovative
strategies for increasing financial literacy in Punjab and Haryana. Both
primary as well as secondary data were used. The study was heavily based
on primary data. Primary data waslleoted from 600 people in Punjab
and Haryana state. Questionnaire was distributed through online platform
and offline platform. Data was collected through questionnaire to analyze
the financial literacy level and Gkguare test was used to detect the
relationship between financial literacy level and sesdmnographic

factors.The research design was analytical and descriptive in nature.

Purohit, H. (2016) has analyzed that there is lack of education among
rural women, 1/5th part of population know littlat about financial
planning and this 1/5th include mainly workers and aanganwadi workers
and they having bank account but due to lack of confidence they are not

operating their ATM cards. It was further analyzed that financial literacy is
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a serious issuim the society and it is the result of conservativeness, gender
biasness, traditional beliefs and patriarchal society only which is very
much visible in the communities of this area. So all communities need to
be understood adverse impact of this issueghis society in future and
they all also need to realize and chang
and which can be done by regular interventions in their life. The
objectives of this working paper were to analysis bank account of the rural
people ando point out certain critical things about the issue of women
financial literacy in Rajasthan. Both primary as well as secondary data
were used. Primary data was collected through Focus group discussion,
Canopy, SeH help group, Training session, Videoession and
Questionnaire. Sample size was around 3000 women of 35 villages, 4

Gram Panchayatés of Jaipur district.

Grohmann & Menkhoff (2017), in their study showed that financial
literacy for the general population promotes financial inclusion. This
relaionship goes beyond the effect of higher economic or financial
developmentHigher degrees of financial literacy have the greatest impact
on the "usage of financial products" in more developed financial systems.
On the contrary, the impact of education"aecess to money" is highest

in nations with less developed economies. As a result, economic policies
aimed at increasing financial inclusion should focus not just on financial
infrastructure but also on promoting financial literacy. Financial inclusion
is promoted by a high degree of financial literacy in a country's population,
according to the current studyrhis effect is statistically robust and

exceeds the effect that a wdkveloped financial infrastructure would
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have. Further, we show that finaalkiiteracy reinforces the effect of a

solid financial infrastructure if the use of financial products is considered.

Lubis et al. (2019)sought to determine the impact of financial literacy and
financial technology (fintech) on financial inclusion in HorfSumatran
residents, as well as the impact of financial literacy and financial
technology (fintech) on financial inclusion in North Sumatra residents
simultaneously. A total of 100 people took part in the study. In this work,
multiple linear regressiomalysis was used as the method of analydie
results of the regression analysis partially show financial literacy and
financial technology have a positive and significant effect on financial
inclusion in the people of North Sumatra. The most dominanahie
affecting financial inclusion is financial literacidased on the results of
regression analysis in terms of financial paralleling and financial
technology, a positive and significant effect on financial inclusion for the
people of North Sumatra Suttaneously financial literacy and financial
technology affect financial inclusion, having a significant effect at a
significant level of 5 % the most important factor affects financial

inclusion is financial literacy.

Akileng et al. (2018) attempted toexamine how financial literacy and
financial innovation can improve financial inclusion among households in
Uganda. Large sections of the population in rural and urban areas in
Uganda still remain out of the coverage of formal financial systems.
Financial iteracy and financial innovation, according to results, are better
predictors of financial inclusion among families. As a result, financially
educated families have a greater chance of making informed selections

about new financial goods and services. Tdlevance of the determinants
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of financial inclusion, as promoted by the Central Bank of Uganda, is

examined in this article, which is the first of its type

Nandru, P. et al. (2021), in their research, tried to explore the determinants
of digital financal inclusion (DFI) in India and also examines the
influence of demographic characteristics on the accessibility and usage of
digital financial inclusion.The study's findings indicated that socio
demographic parameters such as gender, age, educationejraconvork
position had a substantial impact on digital financial inclusion
accessibility. Furthermore, these variables have a substantial impact on the
use of digital financial transactions, such as payments and receipts made
by cell phone or the interhePolicymakers and service providers will
benefit from the findings, which will help them enhance the status of
digital financial inclusion. Based on the 2017 World Bank's global findex
database, the present study looked at the demand side driverstalf digi
financial service accessibility, which are assessed by three variables: debit

card, credit card, and mobile money account ownership

Ningsihl& Aimon (2021) conducted a research to analyze financial
inclusion and its determinants in Indonesia. The data analysis technique in
this study is panel data using the eviews 9 applicaliba.time series data

is for five years, from 2015 to 2019, and tress section data is for 33
Indonesian provinces. The study's findings show that per capita income
and internet usage have a favourable and significant impact on Indonesia's
financial inclusion. Then, inflation and n@erforming loans (NPLs) have

a negéve and considerable influence on Indonesia's financial inclusion.
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As a result, it is clear that continuing to expand the degree of financial
inclusion in nations like Indonesia is critic&or this reason, the role of
the government and banking secttayers is needed to work together in
increasing the usability of banking services, namely by increasing every

dimension of financial inclusion.

2.2.3 Studies based on Schemes Initiated for Financial Inclusion in

India

Pathak, A.et al. (2014)has concluded hat t he Hondébl e Pri me
India has given a great social responsibility to the banking sector. They

should be customer friendly, informative, provide assistance and help to

the customers. They should view them as a friend, a relative and as their

Kith & Knit is further concluded that a kind word & assistance will help to

bridge the economic gap and ensure the poorest citizens of our nation and

his family a new lease of life. The objectives for this study were to study

of how many number of accountsll be open by prime minister jadghan

yojna, to study that how the weaker section will be benefited from this

scheme and to study that how people make the saving. Both secondary and

primary data were used.

PR Subramanya (2015has concluded that only 7686 people have the
awareness about the scheme, 12% of the people open the account due to
information given by the banks, 32% of the people have the PMJDY
account , 23% of the people open the PMJDY without the reason and 44%
of the people are more satesfi from the PMJDY scheme. It is further
concluded that The PMJDY is most effective scheme of central

government and its major ambition is to give the financial facility directly
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from government. The main objective of this study was to study the
awareness elvel of people towards PMJDY in Hassan district of
Karnataka. Both primary and secondary data were used. Secondary data
was collected from government of India official website & Primary data

was collected from interview and mainly structured questionnaire.

Awasthi, A. (2015)has analyzed thdihancial inclusion is one of the most
powerful ways to alleviate poverty. The Prime Minister announced the Jan
Dhan Yojana with the ambition of providing a bank account to every
Indian. This paper tries to comparestischeme with its predecessors and
other schemes launched by Government of India, Reserve Bank of India
such as PMJDY and Kisan Credit Card Scheme, PMJDY and Swabhiman
etc. and find out whether the scheme is actually something new or just a
repetition. ltalso gives recommendations for further policy initiatives. The
purpose of this policy is financial inclusion but unrealistic targets and
hasty numbers are making this scheme lose its purpose. It is further
analyzed that financial inclusion is a slow pres& cannot happen within

a few months. It requires dedicated efforts to spread financial literacy. If
financial literacy will increase automatically the demand for financial
products will increase. There is no single and clear solution for the
problem & financial inclusion in a vast country like India. Banking is a
habit and any habit formation requires times therefore a change in mindset

with focus on achieving the policy intent rather than target numbers.

Singh, C. (2015)stated that thé&rime Ministe's recent establishment of
new social security programmes to assure insurance and pension for
everybody is a commendable movdese programmes, which began on

May 9, 2015, are meant to improve the wmding of individuals,
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particularly those employed ithe unorganised sector. The programmes
include the Pradhan Mantri Suraksha Bima Yojana (PMSBY), an- ultra
low-cost accident insurance plan, the Pradhan Mantri Jeevan Jyoti Bima
Yojana (PMJJBY), a life insurance scheme, and the Atal Pension Yojana
(APY), acontributory pension system with a defined benefit outgo. The
purpose of this study is to assess the characteristics of social security
programmes in the areas of life/accident insurance and pensions, with a
focus on newly announced schemds recommendsthe need for a
properly crafted universal scheme for social security to achieve wider
coverageA specified flat benefit programme funded by taxes in the areas
of life/accident insurance and pensions is a superior alternative since it
ensures broader sotgecurity coverage. Finally, sufficient social security
promotes economic growth, which decreases the burden -dintaxced
systems by increasing income. Unlike the current collection of social
security plans, a neoontributory universal scheme is pepkathe
country's most pressing requirement, which has gone unmet so far.
Universal plans will be beneficial for at least the next few decades, until

India obtains a higher per capita income and complete poverty elimination

Santosh K. (2016has found thathe two milestones aigite progressive,
particularly the PMJDY data, which demonstrate that the bulk of accounts
are established in rural regions and so contribute to broader financial
inclusion in India This can be lead to the inclusive growth for theian
economy. The objectives for this study were to give a clear picture about
the major milestones of financial inclusion in India and also analyze the
progress of SHG Bank Linkage Programme (SBLP) and Pradhan Mantri

Jan Dhan Yojana (PMJDY) towardsndncial inclusion in India.
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Secondary data were used, collected from Data published by various
institutions such as Government of India (GOI), National Bank for
Agriculture and Rural Development (NABARD), PMJDY etc. are used for

the purpose of the presqudper.

Kumar, D.R. (2016)has examined the PMJDY is the national mission for
financial inclusion it has added the additional features when we compare
the previous basic saving bank deposit account. It is further examined that
this account has increased.?® % from three sector of bank from
29.04.15 to 31.12.15. The objectives of this study were to know the
features of the PMJDY, to exhibit status and growth of PMJDY and to
show the milestone of the PMJDY. Secondary data were used and

collected from journla, magazines and related website of PMJDY etc.

Kaur, M. (2016) attempted to present an overview of efforts towards
ensuring financial inclusion during last 10 years. The study is based on
secondary data collected from various websites such as offidusliteref

RBI, Department of Financial Services & PMJDY and journals and
newspapersThe Government of India and the Reserve Bank of India
pumped demand and supply side boosters of financial inclusion, according
to the report It was revealed that Jdphan Account is to be made

strongest link to ensure the success of PMJDY (Financial Inclusion Plan).

Kaur, J. (2016) has found that in India just 35 per cent people access the
banking services while in China 63.8 per cent people access the banking
services. lis further found that UP was the only state where people were

more aware about the Jan Dhan Yojana and satisfied with this scheme. The
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main objective of this study was to review the relevant literature on

financial inclusion and PMJDY. Secondary data wesed.

Petare, P. A. (2016has analyzed thalUDRA will substantially boost

the confidence of young, educated, or talented individuals who may now
aspire to be firsgeneration entrepreneurs; existing small firms will also be
able to extend their operati@nMUDRA will instil fresh hope in small

scale enterprises that the country is willing to help them in their efforts to
improve the countrlt is also noted that Indian Prime Minister Narendra
Modi announced the establishment of the promised Micro Units
Development and Refinance Agency Ltd (MUDRA) to fund the
underfunded. The purpose of Mudra, the products and schemes supplied
by Mudra, MudraCard, Eligibility Criteria For Mudra Refinance/ Loan,
PMMY Maharashtra State Current Progress, and Mudra's advantages to

small enterprises are all covered in this paper

Gupta S. (2016)has focused that the MUDRA bank will cater to 5.75
crore small businasunits that are spread all across India who currently
find it difficult to access credit from the regular banking systdviudra

Bank will work with local coordinators to give funding to
small/microbusiness "Last Mile Financiers." Apart from NCSBS,
MUDRA's initiatives are aimed at mainstreaming educated young, skilled
workers, and entrepreneurs, who sit between huge industrial loan seekers
on one hand and extremely poor small borrowers includinginocame
households, farmers, and migrant labourers on dhbeer. Through
refinancing and development assistance, MUDRA Bank wants to help the
missing middle achieve financial inclusioh is being touted as a game

changing idea, with an indigenously conceived architecture, especially
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designed for Indian contexivhich is likely to facilitate Inclusion of last
mile financiers and thereby help expand access to finance for micro
enterprises. It is still early days but it is hoped that MUDRA will be a
catalyst towards mass entrepreneurship development, employment

gereration and higher GDP Growth.

Rudrawar, M. A. A. (2016) has examined that if implemented properly at
the bottom level, it may act as a game changing idea and may boost and
prosper the Indian economy in a short span. It should involve less
documentation ah easily accessible. In coming few years, MUDRA will

be a catalyst for development of employment, GDP and entrepreneurship
at large. The objectives of this study were to understand an overview of the
MUDRA scheme adopted in the country, to know the rolesl a
responsibilities of MUDRA scheme for small and micro businesses.
Secondary data were used; it is collected from journals, magazines, articles

and reports available at RBI, official website of MUDRA, MSME etc.

Roy, A. K. (2016)has concluded that thistsame will contribute to the
well-being of the individuals engaged in small scale industries which will
positively affect the progress of the economy as a whsleDRA has

shown to be a very useful financial instrument in its early phases across
the county. This will undoubtedly result in a significant transformation
and will aid in the development of Indi@he objectives for this study were

to know the objectives of PMMY, to know the different scheme under
PMMY and to know the benefits available to smhlisiness units.
Secondary data were used, collected form newspapers, magazines, various

websites including website of MUDRA Yojana.
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G. Kamal. (2016)has revealed that MUDRA can continue to focus on

the poor and expand its reach to the interiors, ithinl;ecome a larger
success story than the Grameen Bank of Bangladesh ever was or.will be
The main objective for this study was to find out the impact of Mudra
Scheme on loan penetrations to the needy entrepreneurs. Secondary data

were used.

Mehta, M. (2017) has focused that PMJDY is a gateway to Economic
growth for India is possible only when each and every Indian participates
in this process. The main objective of this study was to study of the
PMJDYd with reference to Financial Inclusion, to analysistaf state of
financial inclusion before and after PMJDY (till August, 2016) and a

SWOC analysis of PMJDY. Secondary data was used.

Nimbrayan et al. (2018)attempted to review the current status of the
Pradhan Mantri Jan Dhan Yojana (PMJDY) and financialusion in
India. The study revealed that PMJDY scheme is playing a significant role
in creating a universal platform for financial services for every citizen of
India. Financial inclusion is likewise shell for the economic development

of the nation. Overglthe PMJDY is an ambitious financial inclusion plan.

Govindaraj & Gopalsamy (2020)highlighted the performance of Mudra
schemes since 2015 especially lending from NBFCs in their paper. They
discussed the problems in recovery of Mudra loans providedhéy t
NBFCs and defaults in it. Business failures, inefficiencies in lending
practices, poor credit appraisal, willful default by borrowers and impaired

cash flows are the major reasons in recovery of loans. The move has not
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only burdened the banks with lakb$ loans to manage and recover but

also has did not generate a big number of jobs.

Singh (2020)aimedto study the conception of Pradhan Mantri MUDRA
Yojana and analyse its current progress & performance in the state of
Himachal Pradesh. The present studybased on secondary data. For
statistical description, average, percentage, comparative tables have been
used.According to the report, PMMY has also contributed to the state
economy's balanced growth by improving financial literacy, income and
employmat-generating activities, health, road connections, and education.
The findings demonstrate that the majority of residents in the state's rural
areas are unable to access banking services. As a result, they are excluded
from the state's social and economé@elopment. Various FlI programmes
have been launched by the GOI 32 and state governments to help the

needy people of the state

Kushwah et al. (2021pttempted to address the various government
schemes like Pradhan Mantri Jan Dhan Yojana (PMJDY) andh&mad
Mantri Jeevan Jyoti Beema Yojana (PMJJBY) and RBI measures involved
in the adoption of Financial Inclusion and to widen its coverage especially
in rural India. This study also briefs about increase in beneficiaries of
financial services since last 5ams in private sector, public sector &
regional/rural sector banks with the help of various schemes run by
government and RBHence, the problem of financial exclusion has been
eradicated upto a remarkable extent by these schemes of government like

PMJDY & PMJJBY.
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2.2.4 Studies based on the Financial Inclusion Initiatives taken by

Government of India, RBI, and Commercial Banks

P Vijaya Bhaskar. (2013)has concluded that the research community
may like to go into such aspects of Financial Inclusion, whiculd
provide valuable leads to the regulators and all the stakeholders concerned
in achieving meaningful and holistic Financial Inclusion at the earliest in
our country. The main objective for the study was to know the extent of
financial exclusion, to kow RBI Policy Initiatives and Progress in

Financial Inclusion. Secondary data were used.

Gandhi M.M. (2013) highlighted that only sound and strong institutions
can promote financial inclusion in a sustainable manner and, towards this
end, prudent regulatis have to be in place to achieve inclusion while
protecting financial stability and consumer interest. It is further highlights
that by adopting appropriate regulatory framework for innovations in
policies, partnerships, processes and products meant ifi@ancial
inclusion, the RBI has sought to further the cause of inclusion without
falling short of the policy goal of financial stability. The main objective
was to study the issues involved in achieving the national objective of
achieving the complete finaial inclusion, to evaluate the initiatives taken
by the Banks in financial inclusion. Secondary data were used from the

RBI 6s reports and other empirical studi

Dhar, S. K. (2013)has evaluated that the different financial regulatory
bodies such as RBISEBI, IRDA, and Pension Regulatory Funds are
required to keep the long term vision in order to build the nation with

sound economic growth and sustainable developm@nty when the
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whole population of the country can benefit from the many financial
reforms implemented by the country's various regulatory authorities will
the ideal of true financial inclusion become a reality. Despite all odds,
obstacles, and resistances, it can be concluded unequivocally that the
Government of India's goal of effectivenéincial inclusion will be
achieved to a significant extent if all of these dimensions, suggestions, and
recommendations are critically examineflecondary data was used and is
collected from Annual report of Reserve Bank of India, Security Exchange
Boardof India, Insurance Regulatory Development Authority of India and
National Bank for Agriculture and Rural Development as well as different

published reports which are available in the public domain.

Garg, S. (2014)has revealed thalespite the fact thatllastakeholders,
including regulators, governments, financial institutions, and others, are
putting up sufficient effort, the efforts are not yielding the desired results.
The regulator must develop an appropriate regulatory structure in which all
stakehatlers' interests are protected. The regulator must address banks'
concerns about profitability, as the entire process of financial inclusion
will be a form of social work in the first several years. It is necessary to
address the government's concerns aiggr the reach, viability, and
execution of government programmes to the final mile. The simple
availability of financial services to the last mile user, those in tiers 3 to 6,
must be addressed in order to comprehend the scope of financial exclusion
2. To understand the financial inclusion and its importanceTo3learn
about bank strategies, regulatory actions, and different government efforts
aimed at achieving financial inclusion. 4. Examine the previous year's

performance and accomplishments imterof reaching out to unbanked
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regions through financial inclusio®econdary data was used and collected
with the help of from various Research journals, Articles, reports of RBI,

reports of NABARD and online resources.

Kaur, M. P. (2014) has stated thathe primary goal of all financial
inclusion activities, is to reach significant segments of the financially
disadvantaged Indian populatiomhe Government of India and the
Reserve Bank of India have been making continuous efforts like the recent
AJan Dhan Yojanad announced in August,
inclusion as one of the important national objectives of the couhlg.
Reserve Bnk is dedicated to fostering a regulatory framework that allows
financial institutions to provide hasdiee financial services to the poor
while maintaining financial stabilityNo doubt the numbers of initiatives
have been taken but yet more needsetaldne. The policy must encourage
private sector banks to open the new branches in rural areas. This will to
serve the banking services to the unserved sections of the sddiety.
Reserve Bank is dedicated to maintaining a regulatory framework that
allowsfinancial institutions to provide hasdieee financial services to the
poor while maintaining financial stabilityThe objectives of this study
were to give an overview of Inclusive Approach to banking and inclusive
growth in India, to highlight the varus Policy Initiatives taken by
Reserve Bank of India in promoting financial inclusion and to analyze the
current status of financial inclusion in Indian economy. Secondary data
was used and it was collected from Reserve Bank of India Publications,
NABARD, Economic survey of India, various journals, reports, books,

magazines, newspapersoarnals, etc.
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According to Kolloju, N. (2014), nonetheless, a huge number of
socioeconomic groups remain excluded from the formal financial sector's
fundamental possibiles and services. In light of these conditions, the
Indian government, with the assistance of the Reserve Bank of India
(RBI), has developed a new banking model known as the Business
Correspondent (BC) model as part of its financial inclusion progra@ane.
With the use of information and communication technology ({6d3ed
applications and capacity training, this strategy attempts to provide
inexpensive banking to the previously unbanked populatidhe
objectives of this study were to introduce the epiof financial inclusion

and highlights its need, to review the Indian banking sector and reports the
level of financial exclusion in India and to focus on Business
Correspondent model and emphasizes how BC model could significantly

help in promoting fiancial inclusion of the hitherto excluded population.

Koorse, C. P (2015has concluded to identify how financial inclusion has
had an impact on the state of Tamilnadu and how financial inclusion has
helped indirectly in the improvement of financial liteysand reduction of
poverty. The research will show how the state of Tamilnadu has improved
since the introduction of financial inclusion in terms of financial literacy,
poverty reduction, and how the banking sector alone has managed to bring
a large poron of the state into the fold of financial inclusidnis further
concluded that banks have managed to penetrate a vast section of the state
and this is evident from the data analyzed over the past 8 years. Banking is
a key source that contributes to Al.good banking performance would
indicate that financial inclusion is being achieved. Thus the performance

of banks would directly relate to FI Concluding my study | would say that
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Fl in the state of Tamilnadu and India as a whole is a dream which can be
fulfilled by constant and earnest efforts of the Government,Banks and
people at large. If the Government is able to concentrate on the people and
areas which are excluded it would help to increase FlI and thus reduce
financial illetary and poverty prevengna vicious cycle and help India
evolve as a developed country than a developing country. The main
objectives of this study were to identify the trend of banking penetration in
financial inclusion at Tamil Nadu and to study the growth rate of financial
inclusion in Tamil Nadu.Secondary data was used which was obtained
from the agenda papers of the State level Bankers committee Tamilnadu,
from the online website of the State level Bankers committee Tamilnadu

and from RBI &6s website.

Mamtha, M. (2015) has faused that to bring a large segment of the
society under the umbrella of financial inclusion, banks have set up their
branches in remote corners of the country. The rules and regulations have
been simplified.It needs to be noted that the banking business
experienced considerable expansion in recent decades. Financial inclusion
has enabled India to become one of the world's fastest growing economies
In spite of that, still there are large segments of the society outside the
financial system. "An incluge growth is not possible without financial
inclusion. Financial inclusion has become a major policy plank. The
objectives of this study were to point out the reasons for financial
exclusion, discuss about the conceptual aspect of Financial Inclusion and
evaluate the role of banks towards Financial Inclusion. Secondary data

were used.
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Marathe, C. D. (2016)has revealed that the efforts to achieve financial
inclusion have started in bright earnest but still there is a long way to go
before we achieve the gbof total financial inclusion. However, there is a
definite realization that coupled with the requirement of maintaining a high
growth rate in the economy, there should be a conscious effort to make this
growth inclusive for general improvement the liyirstandards of all
sections of the society. There are multifarious schemes devised to achieve
this goal, but it should be accompanied with a strong motivation on the
part of all the stake holders and the implementing agencies to make a
success of these smines. The objectives of this paper weralefine and
understand what financial exclusion is so that it defines what is to be
included when we speak about financial inclusidarious initiatives
implemented by the Reserve Bank of India and the Indianrgment,
including current programmes announced by the Prime Minister of India,
are covered There is also an attempt to assess the impact of these

measures in improving the situation. Secondary data were used.

Gupta, P. et al. (201% has highlighted thahts should be irrespective of
the socieeconomic conditions of the parents to increase the total level of
financial inclusion in the country. It is further highlighted the importance
of financial inclusion and how financial inclusion is necessary for publi
good and specifically in developing countries. The objectives of this study
were to understand the concept of financial inclusion, to list the various
government initiatives with respect to financial inclusion and to analyze
the government initiatives i respect to financial inclusion. Secondary

data were used.

An Evaluation of Financial Inclusion Initiatives of Government of India Page p2



Review of Literature Chapter2

Aluri, S. (2016) has revealed that financial inclusion plays a major role in
driving away the poverty from the country. It is further revealed that the
recent initiatives taken by Government otlia boost to promote financial
inclusion and surely lead to the position where all Indian have their bank
accounts, using of Information Technology enabled servides.study's
major goal was to examine changes in India's banking system in terms of
financial inclusion, regulation, and technology. Secondary data was
gathered from journals, periodicals, publications, and reports held by the
RBI, the National Payments Corporation of India, the CGAP, the World

Bank, and the International Monetary Fund, amotigrs

Kamra, M. B. (2016) has proposed that Government of India has also
supported Indian Banking Sector by bringing Schemes like PMJDY, DBT,
APY, MUDRA PMSBY and many more, all of these schemes are directly
linked with banking sectors which resulted lmige growth of Indian
Banking Sector. However, Indian banking industry still has a long path to
move ahead. There are few challenges also like increase in competition,
pressure on spreads, and systemic changes to align with international
standards have nessitated a revaluation of strategies and processes in
order to remain competitive in this dynamic environment. The objectives
for this study were to study the various innovative products in Banking
Sector, to study the Government Policies and InitigfiveBanking Sector

and to examine the growth of Indian Banking Sector. Secondary data were
used & it is collected from Books, Magazines, Newspapers, Research

Articles, Research Journals, RBI Report, and Internet.

An Evaluation of Financial Inclusion Initiatives of Government of India Page b3



Review of Literature Chapter2

Manjhi, D. (2016) has focused that the mine of financial inclusion
programme is achieving by Regional Rural Banks of Uttar Pradesh, easily
and efficiently with varied lucrative schemes. There various types of
financial inclusion schemes surly attract and retain the banking customer.
The day byday changing technology is also facilitated the smooth function
of financial inclusion along with other necessary banking operations. The
recently added five financial inclusion programs by the government of
India namely Aadhar Enabled Payment SystemdhrRna Mantri Jan Dhan
Yojana, ATAL Pension Yojna., Pradhan Mantri Jeevan Jyoti Bima Yojna
and Pradhan Mantri Suraksha Bima Yojna, strongly create a demand of
banking or financial services on easy and affordable cost. The main
objective of this study waso know about the all financial inclusion
schemes of regional rural banks of Uttar Pradesh. Both primary as well as
secondary data were used. For the collection of primary data personal
interviews are conducted with open ended questions. Respondents are th

authorized personnel of various Regional Rural Banks of Uttar Pradesh.

Yawalkar, P. (2016)has offered a viewpoint on the notion and emergence
of financial inclusion in India, before moving on to the financial inclusion
perspective. The financial inclasi measures done by the State Bank of
India in India are also presented. The study's major goal was to look into
the role of SBI in financial inclusion initiativesSecondary data were
collected through manuals, annual reports, books, periodicals, goveérnme

documents, articles, research papers.

Birla, A. (2016) has focused that Commercial banks play significant role
by opening new branches especially in rural areas, introducing attractive

schemes of investments avail financial education centres and ingreas
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the number of ATMs to attract more and more people towards banking and
financial system. The initiatives taken by government of India have mixed
impact on Indian economy as the performance is unsatisfactory on some
financial parameters. The positiof lndia at Quality of life Index, social
Progress Index, Where to be born Index is among average performing
countries. It should take into consideration by government to bring the
performance on track. The main objectives of this study were to discuss
abaut the roles of commercial banks in financial inclusion and initiatives
taken by the Government of I ndia and
aims to facilitate financial services to every part of country including the
bottom of Pyramid with the purposé iaclusive economic growth and to
explain the impact of financial inclusion initiatives and efforts on Indian
economy on the basis of financial parameters. Secondary data was used
and collected from secondary sources, with the help of Newspapers,
Researh Articles, Research JournalsJ&urnals, RBI Publication , World
bank publication and Government of India, Ministry of Statistics and

Programme etc.

Shukla T.N. (2017)has revealed that among public sector banks State
Bank of India is perform well, Camna bank have been the successful bank

in facing the problem of zero balance accounts and among the private
sector banks the ICICI bank perform well. The main objective of this study
was to know the trends of opening account in different sectors of banks
like Pubic sector, private sector and regional rural banks has been studied.
Primary data collected from all the banks by the Department of Financial

services, Ministry of Finance.
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Gupta & Khanwalker (2019), in their study, emphasized on the
initiatives andon the basis of facts and data supplied by various secondary
sources, the Indian government has adopted policy actions to improve the
existing state and future prospects of financial inclusion in ditfithh. It

also examines how digital products and services aid the government's
efforts to achieve financial inclusion in rural areas. The digital finance is
playing an important role in Indian digital economy. The study report
indicates that providing adegte financial services in rural regions is
critical for economic growth since it will assist rural people in funding the
expansion of their livelihoods. In the previous five years, the number of
individuals using ATMs, prompt payment service (IMPS), ancbite
banking has increased, according to the tables and graphs in the study. In a
nutshell, India is on its way to attaining financial inclusion at a rapid pace,
which may be accelerated by the government, the Reserve Bank of India,

and the citizens of ¢hcountry working together

2.2.5 Studies based on the Role of Micro Finance, and Sklélp

Groups on Financial Inclusion

Uma & Rupa (2013)has concluded that SHGs have positive impact on
financial inclusion as number of bank accounts, credit availed and
repayment of credit has increased among SHGs members. It is further
conclude that SHGs through financial inclusion enables social and
economic empowerment of its members. The main objective of this paper
was to highlight the role of SHGs in financial inalus Primary data were
collected using structured questionnaire administered on 300 members in

Hunsur taluk of Mysore district of Karnataka state. Random sampling
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method was adopted to select the sample. Percentage and paired sample t

test were used for eleking results of the collected data.

Shankar (2013)has found that MFIs break down many barriers to access
to financial inclusion. The study revealed that micro finance penetration in
the country is not uniform. Southern and western regions were
characterzed by widespread availability of MFI & banking services, while
the central region had low availability of both kinds of services. Further, it
was revealed that eastern and north eastern regions showed high
availability of micro finance but not bankingrsees, while the northern
region showed high availability of banking but not microfinance services.
The main objective of this study was to analyze whether micro finance
institutions break down barriers to financial service access in India. Both
primary and secondary sources were explored. Primary data were collected
through interview administered on 103 MFI field officers of Grama

Vidiyal microfinance limited in state of Tamil Nadu.

Saidu et al. (2014has revealed that participation in micro finance sthe
brings positive change in income and standard of living of the
beneficiaries. Further, the study showed that after participating in micro
finance scheme average annual income of beneficiaries has extensively
increased. The main objective of this studgswo examine the change in
income of farmers due to participation in micro finance schemes. A-multi
stage cluster sampling technique was used to collect data from 364
beneficiaries of Kano state, Nigeria. Structured questionnaire was used for

data colleabn. Paired sampletest was used to analyze the data.

An Evaluation of Financial Inclusion Initiatives of Government of India Page b7



Review of Literature Chapter2

Mutai & Achieno (2014) has analyzed that access to micro finance has
positive impact on economic empowerment of women as it has improved
their income, asset ownership and created employment. Addiyiotiee

study revealed that access to micro finance leads to improved standard of
living of women. The main objective of this study was to investigate the
impact of micro finance on economic empowerment of MFIs women
clients belonging to Narok town of Kga. Data were collected through
guestionnaire administered on 107 women clients and 10 MFIs staff in
Narok town using non probability snowball sampling technique. Data so
collected were analyzed using descriptive techniques such as, frequencies

& percentag@s and results were presented in tables, bar & pie charts.

Barua, A (2016)has described that the financial inclusisrat the center

of the policy agendand it has been broadened to cover savings, credit,
insurance, and pensianechnology increasinglgffords the opportunity

to improve delivery; in particular, there are technologies that enable better
targeting and transfer of financial resources to households. The new
architecture of inclusion reflects the failure of the traditional formal sector
andthe need to adopt modern methods to serve the poor. In this context,
regulation has a fundamental role to play in ensuring that marietted
solutions to poverty alleviation coexist with other social initiativEse
focus on credit in India's financiahclusion programme has shifted to a
more holistic approach, which is a good change. The major goals of this
working paper were to learn about the organisation of banking and
microfinance institutions in India, as well as the regulatory framework and
moddities of delivery that are significant to the evolving model of

financial inclusion. It describes the current state of financial inclusion and
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the regulatory changes required to make the new framework for inclusion
viable, including a critique of some ofthe Mor Committee on
Comprehensive Financial Services for Small Businesses andricmme
Households' suggestions, reviews modes of delivery and the regulatory
structure being contemplated or recently implemented, and mentions the
case of micro, small, anchediumsized enterprises in the United States

Secondary data was used.

2.2.6 Studies based on the Impact of Financial Inclusion

Rauniyar, G (2010) has evaluated that to summarize the knowledge
products obtained from existing ADB studies, statementsijratnatives. .

It is based on research and analysis conducted by the ADB's Economics
and Research Department (ERD), East Asia Department (EARD), and
Independent Evaluation Department (IED) in recent years, as well as other
sources. While there is no unigatly agreeeupon definition of inclusive
growth or inclusive development, the phrase is considered to refer to
"growth with equitable chances" and involves economic, social, and
institutional elements, according to the research. Efforts to create irclusiv
growth and development should include a variety of mutually reinforcing
strategies, according to the ADB literature. (i) fostering efficient and long
term economic growth (ii) providing a fair playing field in politi(ig)

enhancing abilities, and (iproviding for social safety nets.

Nayak, R. N. (2012)has revealedhat Indian growth is not inclusive
because it is seen that the real GDP percent change per annum and the
growth of real GDP per head per annum follow an increasing trend

whereaghe emphais on credit in India's financial inclusion initiative has
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switched to a more comprehensive strategy, which is a positive
development. The main aims of this working paper were to learn about the
organisation of banking and microfinance institutions indnds well as

the regulatory framework and delivery modalities that are important to the
emerging financial inclusion model. It describes the current state of
financial inclusion and the regulatory changes needed to make the new
framework for inclusion \able, including a critique of some of the Mor
Committee on Comprehensive Financial Services for Small Businesses
and LowIncome Households' suggestions, reviews modes of delivery and
the regulatory structure under consideration or recently implemented, and
discusses the case of micro, small, and mediined enterprisesnd

suggest Measures for its strengthening by RBI.

Dixit, R. (2013) has focused thaequal distribution of development
opportunities and rewards is critical to achieving inclusive growth.
Financial inclusion is one of the most important possibilities that must be
spread equally in the country in order to achieve complete growth. The
state must recognise that in order to achieve orderly growth, order must be
created in terms of inclusive finee. The percentage of people who have
access to financial services varies by state. For example, Kerala,
Maharashtra, and Karnataka have greater rates of financial inclusion, but
states like as Gujarat, Manipur, Assam, Bihar, Uttar Pradesh, and Madhya
Pradesh, among others, have low rates of financial inclugimancial
education and literacy continue to be a problem when it comes to using
financial services and products. To realise the goal of financial inclusion,
all players, including sectoral reguledp banks, governments, civil

society, NGOs, and others, must work together. Most states in the country
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suffer financial exclusion challenges, and in order to address them, each
must build its own personalised solutions based on its own experiences
and chaacteristics, as well as those of its peers throughout the country.
The study's major goals were to investigate the significance and necessity
for inclusive growth, the role of financial inclusion in inclusive growth, the
amount of financial exclusion/ingsion in India, and the degree of variety

in Indian states in terms of financial inclusion. The study was based on

secondary data

Divya, H.K. (2013) has revealed that there is more need to educate and
create some new instruments for daily wage earnersiso make them a

part of financial inclusion. The objective for this study was to examine the
impact of financial inclusion on daily wage earners at autonagar, Tenali.
Both primary as well secondary data is used. Design to be adopted here is
descriptiveas well as exploratory research. Primary data is collected from
sample size of 210 is considered and the questionnaire was given to daily

wage earners.

Sharma & Kukreja (2013) has showed that financial inclusion plays a
catalytic role for the economic & si@al development of society. Further, it
highlighted developing countries like India are not showing keen interest
in opening bank account and in providing basic facility of opening of
number of bank branches in the rural areas. The objective for the study
was to explore the role of financial inclusion for economic & social
development of society and to analyze current status of financial inclusion.
Secondary data were collected from books, magazines, newspapers,
research articles, research journalgpwenals, RBI report, and report of

NABARD etc.
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Damodaran, A. (2013)has concluded that opening Bank Branches in
remote and rural areas should be liberalized by EBfablish an agency
structure that can bring bank services to customers' doorsteps on a
commission basis, such as commission agents, daily collectors, and other
bankapproved agents. Telecom Service providers and banks should
collaborate to develop and execute easy Mobile Banking solutions. The
Reserve Bank of India should allow entreprenearsvest in innovative
product development in the banking sector. In remote regions, mobile
banking should be promoted as a sensible way to transmit and deposit
money. Customers should be able to offer feedback on banks' products and
services. The ResarvBank of India should allow service providers to
offer better mobile banking solutions at a lower cddicro Finance
Organizations/ NoiBanking Financial organizations may be granted
authorization to provide limited financial services in-thfé-beaterpath
locations. The primary goal of this research was to examine the role of
financial inclusion in the economy and how different stakeholders

contribute to the overall development of the effort

Banerjee et al. (2014)as analyzed that there is direct correlation between
financial inclusion and human development index. Financial inclusion
leads to poverty reduction. The main objective of this study was to
investigate the impact of financial inclusion on the social kbgveent.
Secondary data from various journal, websites, reports, and census were

used.

Shah, P. (2015)has focused thabanks need to rethink their business
strategies to include explicit initiatives to promote financial inclusion of

low-income people, regnising it as both a commercial opportunity and a
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corporate social duty. Taking banking to the "bottom of the pyramid" may
appear to be unprofitable at first, but it is important to realise that even low
margins on big volumes may be a very profitableiness Financial
inclusion can emerge as commercial profitable business. Only the banks
should be prepared to think outside the bbié study's major goals were

to analyse numerous papers on how financial inclusion may be used to
promote inclusive growthand to look into the actions done by the

government and the Reserve Bank of In@iacondary data was used.

Hans, V. B. (2016)has found that financial literacy has a major role to
play for economic empowerment of the masses. It is further found that the
country can draw positives from the initiatives and impact of financial
inclusion, thus far. India needs to strengthen the microfinance revolution
through social intermediation in order to improve financial literacy, to
bring a new identity to establish salcrights and to promote financial
sustainability of the masseBhe study's main objectives were to review a
number of articles on how financial inclusion may be utilised to promote
inclusive growth and to investigate the government's and Reserve Bank of

India's activities

Nwafor & Yomi (2018), in theirresearch work focused on the relationship
between financial inclusion and economic growth in Nigefiamancial
inclusion has a major impact on economic growth in Nigeria, according to
the findings, andifancial industry intermediation has had little impact on
financial inclusion over the study period. Nigerian banks should produce
financial products to reach the country's financially excluded regions, since
this will boost the country's GDP per capitadamas a result, economic

growth It was recommended thaanmks should plant sdbank branches
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and ATM outlets as this will help include the financially excluded regions

of Nigeria.

Mukong & Amadhila (2021) wanted to see how financial inclusion
affects houshold happiness in Namibia. To account for the potential
endogeneity related with financial inclusion, a {stage least squares
regression analysis is used. The findings imply that financial inclusion has
a favourable and significant impact on househadgdiness. When diverse
methodological techniques are used, the effects are constant across region
and gender. Educational attainment, income, and financial decisions are all
major factors of home happine§dus, governments should improve their
financial inclusion regulations and institutional frameworks and promote
policies that encourage the growth and expansion of both public and

private financial services.

2.3 RESEARCH GAPS

The literature reviews revealed that there is a gap in the literature and there
are no so much studies found on evaluation of financial inclusion
initiatives taken by Government of India in the literature which take into
consideration various schemes initiated for financial inclusion. In India,
researchers have studied the ReservekBz India's financial inclusion
initiatives in the states of Tamil Nadu, Karnataka, Maharashtra, Madhya
Pradesh, and Andhra Pradesh, but there have been few studies to assess
respondents’ awareness of financial inclusion initiatives taken by
commercial lanks in Rajasthan. The purpose of this study is to recommend
appropriate solutions to the government and banks in order to boost

financial inclusion activities in the Baran area of Rajasthan
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CHAPTER 3

RESEARCH METHODOLOGY

3.1 INTRODUCTION

Research methodology is the process of interpreting, explaining and
predicting phenomena related to a problem under study. It outlines the
work plan of a research which involves formulating a research problem,
framing the research design, developing vald reliable instruments for

data collection, designing sampling process, and collecting, processing,
analyzing and interpreting data, drawing conclusions and writing the

research report.

The main purpose of any research is to explore and analyse existing
unknown problems of any subject area, to find out suitable solutions for
those problems and suggest scope for further studies. In the previous
chapters, the background of the study wadired and efforts were made

to comprehend concepts related to the topic of the present research.
Review of literature led to identifying research gaps and it helped to
redefine research objectives. It gave direction to the whole research work.
This chapteraims at providing comprehensive information about the
existing research methodology components that have been applied to the
current study, as well as justification for using the same. Further, it also
describes research design and its components inglusmpling design,

data collection tools, and statistical techniques used for analysing data to
draw suitable inferencesTo perform this research work following

research methodology have been followed:
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3.2 OBJECTIVES OF THE STUDY

The objectives of thpresent study are:

1. To find out the present status of financial inclusion initiatives taken

by Government of India.

2. To identify the factors satisfying
institutions.
3. To evaluate the awareness of the beneficiaries about financial

inclusion initiatives taken through various new schemes in Baran

District, Rajasthan.

4. To analyze initiatives taken by Private and Nationalized Banks to

increase awareness about banking services.

5. To analyze initiatives taken by Private and NationalizedkBan

increasausage of banking services

6. To analyze initiatives taken by Private and Nationalized Banks to

increasesatisfaction among beneficiaries

7. To suggest suitable measures to the Government and Banks to
improve the financial inclusion initiativesni Baran District,

Rajasthan.

3.3 RESEARCH HYPOTHESES

In order to study the objectives, the following hypotheses have been

analyzed

An Evaluation of Financial Inclusion Initiatives of Government of India Page p6



Research Methodology Chapter3

Hypothesis1

Hoo There is no significant difference i
factors satisfying their choice of banking institutibased on

types of banks

Hii: Ther e i s a significant di fference 11

factors satisfying their choice of banking institutibased on

types of banks
Hypothesis2
Ho. Ther e is no significant di fference 1 n

various schengbased on types of banks

Hi, There is no significant di fference i

various schenwbased on types of banks

Sub-hypotheses

T Ho2a Thereisno signi ficant difference in b
aboutPradhan Mantri Jana Dhan Yojana (PMJDY) schéased

on types of banks

i Hozw There is no significant differeri
about PMSBY (PM Suraksha Bima Yojana) scherbnased on

types of banks

il Hooe There is no significant di fferer
aboutPMJJBY (PM Jeevan Jyothi Bima Yojana) schéyased on

types of banks
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i Hozd: There is no significant differeri

aboutAPY (Atal PensiorYojana) schembased on types of banks

il Hoze There is no significant di fferer
aboutPradhan Mantri MUDRA Yojana (PMMY3chemebased on

types of banks

Hypothesis3

Hozz There is no signifi cawdareneddabduter ence i

banking services based on types of banks

Hizz There is a significant di fference 1in

banking services based on types of banks

Hypothesis4

Hoss. There is no significant loahkind er ence i

services based on types of banks

His There is a significant difference in

services based on types of banks

Hypothesis5

Hess There is no significant di fference i

bankingservices based on types of banks

Hiss There is a significant di fference 1in

banking services based on types of banks
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3.4 RESEARCH DESIGN

AccordingtoMi nocha (2006) , AA research desigr
which gives direction to a research study to achieve its objectives. The

process of designing a research study involves many interrelated

deci si onso. An effective luepgns ®ar ch desi
collection, measurement and analysis of data and ensures that the research

is conducted within the conceptual structufbe research design used by

the researcher is in accordance with the empirical study requirements. As

such, it covers thillowing subsections

3.4.1 Population of the Study

The population of the study covers beneficiaries of various schemes run by
the Central Government for financial inclusion namétyadhan Mantri

Jan Dhan Yojana (PMJDYPradhan Mantri MUDRA Yojana (PMMY),

Atal Pension Yojana (APY), Pradhan Mantri Jeewan Jyoti Bima Yojana

(PMJJBY), and Pradhan Mantri Suraksha Beema Yojana (PMSBY).

3.4.2 Type of the study

The researcher has adopted descriptive research design for the study. It is
also known as statistical researtttat describes characteristics of the
population or the phenomenon under studige Tesearcher has tried to
study perceptions of beneficiaries about initiatives taken by the
government for financial inclusion; without manipulating in anyway the

scenario ag stands presently.
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3.4.3 Nature of the Study

Since the population of the study is very large, therefore, after considering
the limitations of efforts, money and time, the researcher has used
sampling method instead of census method of enquiry and it wag fibu

for the study. Still, due care has been taken to ensure that the selected

sample would be representative of the entire population under study.

3.5 SAMPLING DESIGN

Sampling is an elementary tool to gather information about a given
problem from a déhite portion of the entire population instead of
measuring every unit of the population. A proper sampling technique can

have great effects on the authenticity of the outcome of a research.

1 Sampling Technique

Purposive Sampling technique hayeen used to select the
beneficiaries fromall 8 block of Baran District(Antah, Atru,
Baran, Chhabra, Chhipabarod, Kishanganj, Mangrol and Shahbad).
Beneficiariesvere contacted personally and they were requested to
fill the questionnaire An intensive arvey was conducted from
June 2021 to Dec. 202Purposive Sampling is a type of nron
probability sampling in which the researcher consciously selects
specific elements for inclusion in a study in order to ensure that the

elements will have same charactecs relevant to the study.

1 Justification for selecting Area under Study
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The purpose of the study is to bring out the opinions of
beneficiaries about various initiatives taken by the government and
commercial banks to increase financial inclusioBaran District,
Rajasthan. As per the 2011 census, the population of Baran district
was 1,222,755 out of which 968,541 people (79.21 %) lived in
rural areas while, 254,214 (20.79%) people belonged to urban
areas. Thus, a very large proportion of the pamraof Baran
district resides in rural areas where access to financial services is
not adequate. In order to assess the actual impact of financial
inclusion initiatives to provide financial outreach to the unbanked
people especially in rural areas, Bathstrict was selected for the

study.
1 Sample Size

Application of sampling values frolrejice Morgan formula table

for Population undet0,000,000

Formula Used:

NS
C

Where:

Z = 1.96- Z value for 95% confidence level
p = 0.50(50%)- Incidence or proportion of expected results.

¢ = 0.05 (5%) Margin of Error/Expected error

The value under 10,000,000 at 95 percent confidence level = 384.
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550 questionnaires were distributed to randomly selected beneficiaries
from all the 8 bloks of Baran district, out of which 482 questionnaires

were found complete in all senses and were considered for final analysis.

3.6 METHODS OF DATA COLLECTION

To meet the objectives of the study, data was collected using both primary

and secondary sources.

A. Primary data 17 Being empirical study, it is largely based on
primary data collected by the researcher through-rsatfe
qguestionnairédboth in English ad Vernacular language especially
for residents)designed by the researcher keeping in view the

available theoretical literature and the objectives of the study.

The details of questionnaire have been mentioned in the research

instrument section of this apter.

B. Secondary Datai Secondary sources of information have been
collected from the official websites of Reserve Bank of India,
Government of India, Department of Financial Services,
Government of Rajasthan, State Level Bankers Committee, and
Plannhg Commission (NITI Aayog) and Baran district. Further,
concerned books, periodicals, journal§pernals and websites will
be also usedFurther, published and unpublished reports from

various sources will be used.

3.7 RELIABILITY
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Pilot study was conductedn a sample of 100 beneficiaries and a

reliability test was applied using Cron

below:

Reliability Statistics

Cronbach's Alpha N of Items

0.901 54

Since the wvalue of Cronbachos Al pha

indicating strong internal consistency of the research tool.

3.8 RESEARCH INSTRUMENT

For the purpose of this study, one samlfiministered questionnaire
including Fivepoint Likert type numerical scale ranging from Strongly
Disagree to Strongly Agree wasad for surveying beneficiaries of the

selected schemes belonging to the area under study.

The questionnaire contains 4 parts

Part A: Background Information

This part of the questionnaire seeks
age, gender, marital status, caste, locality, educational qualifications,
monthly income, reason behind choossulpemes for financial inclusion,

source to know about the schemes, e of bank

Part B: Information Relating to Accessing Financial Services
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Five point Likert based questions related aotbrs satisfying Choice of
Banking Institution avareness about banking servicasd Usage of

Banking Services.

Part C: Information r elated to Schemes Initiated for Financial

Inclusion

This part of the instrument is also based on five point Likert scale to
evaluate beneficiaries awareness about selected schemes viz., PMJDY,

PMSBY, PMJJBY, APY, and PMMY.

Part D: Satisfaction to Beneficigies

This part also contains Likert scddased statements seeking responses
about satisfaction with available banking services, and enhancement of

their sociceconomic empowerment

3.9 STATISTICAL TECHNIQUES

For completing any research, it is important to select the appropriate tools
and techniques for analyzing the data in a manner that suffice the pre
defined objectives of the studyn this study, the researcher applied

following statistical tools

i Descriptive Statistics

Together with the simple graphic analysis, they form the basis of
virtually every quantitative analysis of data. Frequency analysis,
Percentage analysis, Mean, and Standard Deviation are applied for

guantitative measurement of responsesf@lytic purposes.

An Evaluation of Financial Inclusion Initiatives of Government of India Page [/4



Research Methodology Chapter3

Inferential Statistics

Inferential analysis is conducted for hypothesis testing using following

statistical techniques

Independent Sampleg-test

The S t tuedte or tIridependent Sampletest is an important
parametric test that compares the means of two independent groups in
order to determine whether there is statistical evidence that the associated

population means are significantly different.

Pearson ChiSquare Test

It compares two categorical variables in a contingency table to see if they
are associated. In a more general sense, it tests to see whether there is
any significant association between set of qualitative variables. With the
help of this test, assotian between two groups and distribution of

parameter into set of responses is tested.

Appropriate software package has also been used to facilitate inferences
and to draw conclusionn order to have a better representation of the

facts, tables, graphs and pictorial diagrams have also been used.

3.10 LIMITATIONS OF THE STUDY

i The current study is confined to Baran district of Rajasthan only.
The sample beneficiaries of the study haeen drawn randomly
from all 8 blocks of Baran District, Rajasthanhus, the study

reflects just and only the views of beneficiaries located in these
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blocks which can be different from other beneficiaries located in

other parts of Rajasthan and rest ai#n

1 Al t hough t he study compares benef i
financial inclusion initiatives taken by government based on their
type of bank, it does not include demographic factors, personal

factors, etc.

1 The scope of the study as regards to benegsas limited to only

5 schemes of government of India:
A Pradhan Mantri Jan Dhan Yojana (PMJDY)
A Pradhan Mantri MUDRA Yojana (PMMY)
A Social Security Schemes
- Atal Pension Yojana (APY)
- Pradhan Mantri Jeewan Jy&g&emay ojana (PMJBY)

- Pradhan MantrSuraksha Beema Yojana (PMSBY)
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CHAPTER 4

DATA ANALYSIS & INTERPRETATION

41 INTRODUCTION

The crux of any research endeavor is the analysis of the collected data and
the inferences drawn based on the interpretation of the analyzed data. In
chapter lll, a brief discussion was made on the research methodology
applied for the present study. Thisapter presents systematic presentation

of collected data and their statistical analysis. It deals with the
demographic profile of respondents and their opinion abioancial
inclusion initiatives taken by Commercial Banks in Baran District,
Rajasthan. Tere responses were collected through a -rselle
guestionnaire designed for the research purpose. The data so obtained was
tabulated and analyzed using data classification tools. Interpretations were
made to get the meaningful inferences. Graphical ptasen of
respondentsd profil e wasdnodlermoetestboy usi ng
hypotheses of the study various statistical techniques were applied
including percentage analysis, averages and- Guare test, and

independent samplegdst.

The data aalysis pertaining to the study is presented in following

sections
1 Graphical presentation of respondent:
1 Validation of Hypotheses

1 Hypotheses results
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4. 2 GRAPHI CAL PRESENTATI ON OF RESPC
BACKGROUND INFORMATION

4.2.1 Age

Table 4.1 and thecorresponding graph show the distribution of
respondents according to their Age Group. Nearly 43% of respondents fall
under the age group 3D years. About 31% of respondents belonged to
more than 50 years of age group whilst, nearly 26% of responderdgs we

of age below 30 years.
Table 4.1

Age wise Distribution

Age Frequency Percent
<30 Years 125 25.9
30-50 Years 205 42.5
>50 Years 152 31.5
Total 482 100.0

Age Distribution

42.5

< 30 Years 30-50 Years >50 Years

Chart 4.1 : Age wise Distribution
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4.2.2 Gender

The respondents stated their gender as shown in the table and the
corresponding graph presented below. Nearly 63% of respondents were

Female whilst, about 37% of them were Male.
Table 4.2

Gender wise Distribution

Gender Frequency Percent
Male 179 37.1

Female 303 62.9
Total 482 100.0

Gender Distribution

m Male

m Female

Chart 4.2 : Gender wise Distribution
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4.2.3 Marital Status

The respondents stated their marital status as shown in table 4.3 and the
corresponding graph. Nearly 64% of respondents were married followed
by 18.3% of them who were unmarried and an equal percentage of

respondents were having other marital status.

Table 4.3

Marital Status wise Distribution

Marital Status Frequency Percent
Married 306 63.5
Unmarried 88 18.3
separated, et 88 183
Total 482 100.0

Marital Status

Married Unmarried Single

Chart 4.3 : Marital Status wise Distribution
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4.2.4 Caste

Caste distribution ofespondents have been shown in the table and the
corresponding graph presented below. Nearly 36% of respondents
belonged to General category followed by 34% of them who fall in OBC

category while, 30.5% of respondents belonged to SC/ST caste.

Table 4.4

Castewise Distribution

Caste Frequency Percent
General 171 35.5

OBC 164 34.0
SC/ST 147 30.5

Total 482 100.0

Caste Distribution

General OBC SCST

Chart 4.4 : Caste wise Distribution
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4.2.5 Region

Table 4.5 and the corresponding graph show the distribution of
respondents according to their Region (locality). Nearly 42% of
respondents belonged to Urban region. About 31% of respondents
belonged to rural area whilst, nearly 27% of respondents belotoged

SemiUrban region.

Table 4.5
Regionwise Distribution
Region Frequency Percent
Rural 152 31.5
Urban 202 41.9
SemiUrban 128 26.6
Total 482 100.0

Region Chart

Semi-Urban 26.6

0.0 5.0 10.0 150 20.0 250 30.0 350 400 450

Chart 4.5 : Region wise Distribution
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4.2.6 Educational Qualification

Respondents were asked to mark their educational qualifications. Nearly

26% of respondents graduate, followed by 18.7% of them who had

secured primary education, and an equal percentage of them were

illiterate. Nearly 16% of respondents from were havingrmmae r 6 s degr ee,
about 11% of them qualified high school, whilst nearly 10% of them were

having higher Secondary degree.

Table 4.6

Educational Qualification wise Distribution

Qualification Frequency Percent
llliterate 90 18.7
Primary Education 90 18.7
High School 51 10.6
Higher Secondary 49 10.2
Graduate 125 25.9
MastzLE))\(/aé;ree & 77 16.0
Total 482 100.0

Qualification Distribution

30.0
25.9

25.0

20.0 18.7 18.7

16.0

15.0

10.6 10.2
10.0

5.0

0.0
llliterate Primary High School Higher Graduate Master Degree
Education Secondary & Above

Chart 4.6 : Educational Qualification wise Distribution
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4.2.7 Monthly Income

Respondents were asked to report their monthly income. N&8%y of
respondents were having monthly income more than Rs. 30000 and an
equal percentage reported to earn less than Rs. 10000 a month. 18.5% of
respondents had monthly income between Rs. 120000, 18.3% of
them marked it between Rs. 20020000, whilst nearly 16% of
respondents had monthly income between Rs. 230000. Nearly 10%

respondents were having monthly income between Rs. 108000.

Table 4.7
Monthly Income wise Distribution

Income Frequency Percent

< 10000 90 18.7
10000615000 49 10.2
1500020000 89 185
2000025000 88 18.3
2500030000 76 15.8

>30000 90 18.7

Total 482 100.0

INCOME DISTRIBUTION

20.0

=
(o]
~

18.0
16.0
14.0

12.0
10.

N

AT

=
| z
w

NN
NI &

AR

10.0
8.0
6.0

4.0
2.0
0.0

< 10000 10000-1500015000-2000020000-2500025000-30000 >30000

Chart 4.7 : Monthly Income wise Distribution
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4.2.8 Reason behind Choosing a Scheme

Respondents reported the reason behind choosing a particular scheme as
mentioned below. Nearly 40% of respondents agreed to be influenced by
bank officials to be get registered for these schemes. About 34% of
respondents got enrolled in a scheme to recgmeernment benefits,
nearly 13% of them got influenced Ingighbours/relativesnearly 8% of

them reported to have no reason to take the scheme while, 5% of them

were having other reason to get registered in a scheme.

Table 4.8
Reason behind Choosing a $eme
Reason Frequency Percent
Influence of
neighbours/relatives 63 13.1
Influen(_:e_ of bank 191 39.6
official
To receive govt. 165 342
benefits
Exactly no reason 39 8.1
Other 24 5.0
Total 482 100.0
Reasons
Other [l 5.0

Exactly no reason [ 8.1
To receive govt. benefits [ NG 342
Influence of bank official I 306

Influence of neighbours/relatives g 13.1

0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0 45.0

Chart 4.8 Reasonbehind Choosing a Social Security Scheme
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4.2.9 Source of Knowledge for Schemes

Respondents were asked to report the source to get aware of these
schemes. Nearly 48% of respondents got to know throughfémeily &
friends, followed by about 31% of thewho became aware though staff of
financial institutions 16% of respondents became aware through

newspapers, while 5% got to know about these schemes through television

and radio
Table 4.9
Source of Knowledge for Schemes
Source of Knowledge Frequency Percent
News Paper 77 16.0
Television & Radio 24 5.0
Financial Institute
Staff 151 31.3
Family & Friends 230 a47.7
Total 482 100.0

SOURCE OF INFORMATION

31.3
47.7

16.0

5.0

NEWS PAPER TELEVISION & RADIO FINANCIAL FAMILY & FRIENDS
INSTITUTE STAFF

Chart 4.9 : Source of Knowledge for Schemes
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4.2.10 Type of Bank A/c.

The respondents reported the type of bank account they had as shown in
the table and the corresponding graph presented below. Nearly 71% of
respondents had a bank account in a public sector bank, whilst about 29%

of them had a bank account in a private@eloank.

Table 4.10
Type of Bank Alc.

Type of bank Frequency Percent
Public Sector Banks 343 71.2
Private Sector Banks 139 28.8

Total 482 100.0

TYPE OF BANK

Private Secto
Banks
29%

Public Secotf
Banks
71%

Chart 4.10 Type of Bank A/c.
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4.3 ANALYSIS OF FACTORS SATISFYING CHOICE OF
BANKING INSTITUTION (Public sector banks vs. Private sector
banks)

This section encompasses analyses responses of the sample beneficiaries

to get outcome of the study. The researcher identified some factors which

can affect customer soé6 sel ecd,iCoi-n of

type

Square test was applied on each factor to assess the association between

various factors and their impact on selection of a type of banks.
Independent samplegédst was also applied on the composite mean scores
of all factors to compare the beneficik e s 6 opi ni ons ba

banks.

sed o |

Hou There is no significant difference

factors satisfying their choice of banking institutionbased on types
of banks.

Table 4.11

A

Association between Res ptionoflBankt s 6
and Type of Bank

Type of bank
Location Public Sector Private Total
Banks Sector Banks
Disagree % 22.7% 54.7% 32.0%
_ Count 215 26 241
Disagree
% 62.7% 18.7% 50.0%
Count 50 37 87
Agree
% 14.6% 26.6% 18.0%
Count 343 139 482
Total
% 100.0% 100.0% 100.0%
Square 77.781 2 0.000 Sig
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Most of the respondents (50%) disagreed
conveniently | ocat edo, foll owed by nea
strongly disagreed with the said statemet8% of them agreedyhile

none of them was neutral and strongly agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (nearly 85%) disagreed and nearly 15% of
them agreed. Whilst nearly 73% of respondents having a bank account in a
private sector bank disagreed and nearly 27% of them agreed with the

convenient location of their bank

Chisquare test was applied to know the a
opinion about convenient location of their bank and type of bank. A
statistically significant (p<0.05) association was found between the two,

showing their opinion on the said statement varies with their type of bank.
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Table 4.12
Associationb et ween Respondentsd Opinion about
Bank Employees and Type of Bank
Type of bank
Employees are easily
Public Sector Private Total
accessible
Banks Sector Banks
Strongly Count 51 37 88
Disagree % 14.9% 26.6% 18.3%
Count 177 51 228
Disagree
% 51.6% 36.7% 47.3%
Count 13 26 39
Neutral
% 3.8% 18.7% 8.1%
Count 89 25 114
Agree
% 25.9% 18.0% 23.7%
Strongly Count 13 0 13
Agree % 3.8% 0.0% 2.7%
Count 343 139 482
Total
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result
Square 47.245 4 0.000 Sig
Mo s t of t he respondent s (47 %) di sagr ece
employees of their bank are easily accessible when neededf ol | owed by

nearly 24% of respondents who agreed with the said staterbatit
18% of them strongly disagreed, 8.1% of them were neuthale 2.7% of

them strongly agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (nearly 66%) disagreed and nearly 30% of

them agreedwhilst nearly 63% of respondents having a bank account in a

Page PO
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private sector bank disagreed and 18% of them agreed with easy

accessibility of their bank employees

Chirsquare test was applied to know the
opinion about easilpccessible employees of their bank and type of bank
A statistically significant (p<0.05) association was found between the two,

showing their opinion on the said statement varies with their type of bank.
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Table 4.13
Association betweerRe spondent s6 Opini on
nearby and Type of Bank
Type of bank
ATM service is nearby | Public Sector Private Total
Banks Sector Banks
Strongly Count 116 51 167
Disagree % 33.8% 36.7% 34.6%
Count 100 37 137
Disagree
% 29.2% 26.6% 28.4%
Count 13 0 13
Neutral
% 3.8% 0.0% 2.7%
Count 88 51 139
Agree
% 25.7% 36.7% 28.8%
Strongly Count 26 0 26
Agree % 7.6% 0.0% 5.4%
Count 343 139 482
Total
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result
Square 20.440 4 0.000 Sig

about

Most of the respondents (34.6%) strongly disagreed with the statement

AATM service is nearby your place,

f ol

| owed

by

respondents who agreed with the said statem&bbut 28% of them

disagreed, 5.4% of thestrongly agreedwvhile 2.7% of them wereeutral

However, out of respondents having a bank account in a public sector

bank, most of the respondents (63%) disagreed and nearly 33% of them

agreed. Whilst nearly 63% of respondents having a bank account in a

private sector #nk were disagreed and 37% of them agreed with the

availability of ATM nearby
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Data Analysis & Interpretation Chapter4

Chisquare test was applied to know the
opinion about availability of ATM nearby and type of baAkstatistically
significant (p<0.05) associah was found between the two, showing their

opinion on the said statement varies with their type of bank.
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Table 4.14

Association between Respondentso6é Opinio
of ATM Van and Type of Bank

Type of bank
Mobile ATM Van visits
Public Sector Private Total
frequently
Banks Sector Banks
Strongly Count 0 12 12
Disagree % 0.0% 8.6% 2.5%
Count 63 0 63
Disagree
% 18.4% 0.0% 13.1%
Count 63 0 63
Neutral
% 18.4% 0.0% 13.1%
Count 128 50 178
Agree
% 37.3% 36.0% 36.9%
Strongly Count 89 77 166
Agree % 25.9% 55.4% 34.4%
Count 343 139 482
Total
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 105.628 4 0.000 Sig

Most of the respondents ( 3obileAT) agreed
van visits frequently |, foll owed by nearly 34% of
strongly agreed with the said statemeXxitout 13% of them disagreed and
an equal percentage were neutvdlile, 2.5% of them were strongly

disagreed.

However, out of respondents having a baekoant in a public sector
bank, most of the respondents (63%) agreed and nearly 18% of them

disagreed. Whilst nearly 91% of respondents having a bank account in a
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private sector bank were agreed and nearly 9% of them disagreed with the

frequent mobility ofATM van.

Chirsquare test was applied to know the a
opinion about frequent mobility of ATM van and type of bank
statistically significant (p<0.05) association was found between the two,

showing their opinion on the saicagtment varies with their type of bank.
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Table 4.15

Association between Respondentso6é Opi
approachability of Bank Branches and Type of Bank

Barllk branchei aé? Public S?(/:E[):r < barIlerivate Total
caslly approachabie Banks Sector Banks
Strongly Count 91 25 116
Disagree % 26.5% 18.0% 24.1%
Disagree Count 140 77 217
% 40.8% 55.4% 45.0%
Neutral Count 50 0 50
% 14.6% 0.0% 10.4%
Agree Count 38 37 75
% 11.1% 26.6% 15.6%
Strongly Count 24 0 24
Agree % 7.0% 0.0% 5.0%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 53.011 4 0.000 Sig

Mo s t of t he respondent s (45Bank di sagr ece
branches are easily approachablef ol | owed brespondeats | 'y 24 % o
who strongly disagreed with the said statemekttout 16% of them
agreed, 10.4% of them were neutvahile, 5% of them were strongly

agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (§78isagreed and nearly 18% of them

agreed. Whilst nearly 73% of respondents having a bank account in a
private sector bank were disagreed and nearly 27% of them agreed with

theeasy approachability of bank branches

Chi-square test was appliedto knowthea soci ati on between r es
opinion about easy approachability of bank branches and type of Aank
statistically significant (p<0.05) association was found between the two,

showing their opinion on the said statement varies with their type of bank.
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Table 4.16

Association between Respondentsd Opinioc

Bank Officials and Type of Bank

Type of bank
Officials Respond Well | Public Sector Private Total
Banks Sector Banks
Strongly Count 64 37 101
Disagree % 18.7% 26.6% 21.0%
Disagree Count 163 51 214
% 47.5% 36.7% 44.4%
Neutral Count 77 13 90
% 22.4% 9.4% 18.7%
Agree Count 39 26 65
% 11.4% 18.7% 13.5%
Strongly Count 0 12 12
Agree % 0.0% 8.6% 2.5%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result
Square 48.248 4 0.000 Sig
Most of the respondents (Bagkitg di sagreed
Officials Respond Weli, f ol | owed by 21% of responde

disagreed with the said statemehbbout 19% of them were neutral, 13.5%

of them agreewvhile, 2.5% of them strongly agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (66%) disagreed and nearly 11% of them
agreed. Whilst nearly 63% of respondents having a bank account in
private sector bank were disagreed and nearly 27% of them agreed with
well responding bank officials

Chirsquare test was applied to know the a

opinion about well responding bank officials and type of baAk
statistically significant (p<0.05) association was found between the two,

showing their opinion on the said statement varies with their type of bank.
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Table 4.17

Association between Respondent so
Banking Services to Disabled Customers ahType of Bank

Banking Services are Type of bank
easily accessible to | Public Sector Private Total
disabled customers Banks Sector Banks
Strongly Count 77 12 89
Disagree % 22.4% 8.6% 18.5%
Disagree Count 89 64 153
% 25.9% 46.0% 31.7%
Neutral Count 151 25 176
% 44.0% 18.0% 36.5%
Agree Count 26 26 52
% 7.6% 18.7% 10.8%
Strongly Count 0 12 12
Agree % 0.0% 8.6% 2.5%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Chi | Value Df P Value Result
Square 82.134 4 0.000 Sig
Most of the respondents (36.5%ere neutrat 0 t he $SBanknge me
Services are easily accessible to disabled customers f ol | owe d

32% of respondents who disagreed with the said stateratit 19% of
them stronglydisagreed 10.8% of them greed while, 2.5% of them

strongly agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (48%) disagreed and 44% of them were
neutral. Whilst nearly 55% of respondents having a bank account in a
private sector bank were disagreed and nearly 27% of them agreed with

easily accessible banking services to disabled customers

Chrsquare test was applied to know

opinion about easily accessible banking services to disab#tonsers and
type of bank A statistically significant (p<0.05) association was found
between the two, showing their opinion on the said statement varies with

their type of bank.
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Table 4.18

Association between ReomuRedressingsd Opini o
of Problemsand Type of Bank

. Type of bank
Prom;:)tr(r)%clier)(ransss ing of Public Sector Private Total
Banks Sector Banks
Strongly Count 64 12 76
Disagree % 18.7% 8.6% 15.8%
Disagree Count 153 63 216
% 44.6% 45.3% 44.8%
Neutral Count 62 13 75
% 18.1% 9.4% 15.6%
Agree Count 64 51 115
% 18.7% 36.7% 23.9%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 24.634 3 0.000 Sig

Most of the respondents (4%heBa¥ di sagr e
manager promptly redress your probléms f ol | owed by nearly
respondents who agreed with the said statem@mbut 16% of them
strongly disagreed15.6% of them were neutrabhile, none of them

strongly agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (63%) disagreed and nearly 19% of them
agreed. Whilst nearly 54% of respondents having a bank account in a
private sector bank were disagreed and nearly 87%hem agreed with

prompt redressing of problems

Chrsquare test was applied to know the a
opinion aboutprompt redressing of problemand type of bank A

statistically significant (p<0.05) association was found betweerivibe

showing their opinion on the said statement varies with their type of bank.
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Table 4.19

Association between ReConaenenent sé Opi ni
Transaction Timings and Type of Bank

Transaction timings . IO e bank.
S - Public Sector Private Total
Banks Sector Banks
Strongly Count 115 12 127
Disagree % 33.5% 8.6% 26.3%
Disagree Count 190 101 291
% 55.4% 72.7% 60.4%
Neutral Count 13 0 13
% 3.8% 0.0% 2.7%
Agree Count 25 13 38
% 7.3% 9.4% 7.9%
Strongly Count 0 13 13
Agree % 0.0% 9.4% 2.7%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 66.033 4 0.000 Sig

Most of the respondents (60.4%) disagreed with the statement
fiTransaction timings are conveniént foll owed kofy nearl vy
respondents who strongly disagreed with the said statedleoat 8% of
themagreedwhile, 2.7% of them strongly agreed and an equal percentage

of them were neutral.

However, out of respondents having a bank account in a public sector
bank, most of theespondents (89%) disagreed and nearly 7% of them

agreed. Whilst nearly 81% of respondents having a bank account in a
private sector bank were disagreed and nearly 19% of them agreed with

convenient transaction timings

Chi-square test was appliedtoknowh e associ ati on bet ween
opinion about convenient transaction timingand type of bank A
statistically significant (p<0.05) association was found between the two,

showing their opinion on the said statement varies with their type of bank.
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Table 4.20

Association between Respkomdigesofsd Opi ni o
Account Openingand Type of Bank

Account opening Public S-g:?oer T barI]3l;ivate Total
formalities are easy Banks Sector Banks
Strongly Count 101 39 140
Disagree % 29.4% 28.1% 29.0%
Disagree Count 77 37 114
% 22.4% 26.6% 23.7%
Neutral Count 51 12 63
% 14.9% 8.6% 13.1%
Agree Count 102 51 153
% 29.7% 36.7% 31.7%
Strongly Count 12 0 12
Agree % 3.5% 0.0% 2.5%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result
Square 10.105 4 0.039 Sig

Mo s t of t he respondent s ( Plctnt agr eed
opening formalitesareeasy, f ol | owed by nearly 29% of
strongly disagreed with the said stateméitout 24% of them diegreed,

13.1% of them were neutrahile, 2.5% of them strongly agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (52%) disagreed and nearly 33% of them
agreed. Whilst nearly 8% of respondents having a bank account in a

private sector bank were disagreed and nearly 37% of them agreed with

easyformalities of account opening

Chrsquare test was applied to know the a
opinion about easyormalities d account openin@gand type of bankA
statistically significant (p<0.05) association was found between the two,

showing their opinion on the said statement varies with their type of bank.
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Table 4.21
Association bet ween ReSsfficiemS$tadftot sdé Opi ni o
Meet Cust omer s@andRpepiBanke ment s
Sufficient staff to meet Type of bank
cust omer| Public Sector Private Total
requirements Banks Sector Banks
Strongly Count 88 0 88
Disagree % 25.7% 0.0% 18.3%
Disagree Count 102 62 164
% 29.7% 44.6% 34.0%
Neutral Count 13 13 26
% 3.8% 9.4% 5.4%
Agree Count 115 52 167
% 33.5% 37.4% 34.6%
Strongly Count 25 12 37
Agree % 7.3% 8.6% 7.7%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 48.424 4 0.000 Sig
Most of the respondents (34.6%) agreed
suf ficient staff to meetf oddotweme rbsyd 3rdedq

respondents who disagreed with the said staterAdmaut 18% of them
strongly disagreed, 7.7%0f them strongly agreed while, 5.4% of them

were neutral.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (55%) disagreed and nearly 41% of them
agreed. Whilst nearly 45% of respondents having a bank @icéoua

private sector bank were disagreed and 46% of them agreeduffittient

staff to meet customersd requirements
Chirsquare test was applied to know the a
opinionabous uf fi ci ent staff to ametypeofcust omer.

bank A statistically significant (p<0.05) association was found between
the two, showing their opinion on the said statement varies with their type
of bank.
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Table 4.22

Associati on

bet ween

Useful Information and Type of Bank

R eEasy Acnedsdant s 6

Easy access to useful . IO e bank.
A —— Public Sector Private Total
Banks Sector Banks
Strongly Count 88 25 113
Disagree % 25.7% 18.0% 23.4%
Disagree Count 101 76 177
% 29.4% 54.7% 36.7%
Neutral Count 25 13 38
% 7.3% 9.4% 7.9%
Agree Count 116 0 116
% 33.8% 0.0% 24.1%
Strongly Count 13 25 38
Agree % 3.8% 18.0% 7.9%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 92.455 4 0.000 Sig
Most of the respondents (36. 7 %)
easy access to useful information f ol | owed by nearly

who agreed with the said statemertbout 23% of themstrongly

disagreed, 7.9% of them were neutral and an legaecentage of them

strongly agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (55%) disagreed and nearly 37% of them

agreed. Whilst nearly 63% of respondents having a bank account in a

private seair bank were disagreed and 18% of them agreed &aty

access to useful information

Chrsquare test was

applied

t o

know

opinion abouteasy access to useful informatiamd type of bankA

statistically significant (p&.05) association was found between the two,

showing their opinion on the said statement varies with their type of bank.
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Table 4.23

Association between Resosqgpaativient sé Opi ni
Friendly and KnowledgeableEmployees and Type of Bank

Employeesare Type of bank
cooperative, friendly | Public Sector Private Total
and knowledgeable Banks Sector Banks
Strongly Count 115 12 127
Disagree % 33.5% 8.6% 26.3%
Disagree Count 114 37 151
% 33.2% 26.6% 31.3%
Neutral Count 89 39 128
% 25.9% 28.1% 26.6%
Agree Count 25 39 64
% 7.3% 28.1% 13.3%
Strongly Count 0 12 12
Agree % 0.0% 8.6% 2.5%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result
Square 86.559 4 0.000 Sig

Mo s t of the respondents (31. 3%) di sagr
employees are cooperative, friendly and knowledgéable f ol | owed by
nearly 27% of respondents who were neutral to the said statefvenit

26% of themstrongly disagreed, 13.3% of them agd, while 2.5% of

them strongly agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (67%) disagreed and nearly 7% of them
agreed. Whilst nearly 35% of respondents having a bank account in a
private setor bank were disagreed and 37% of them agreed with

cooperative, friendly and knowledgealgeployees

Chrsquare test was applied to know the a
opinion about ooperative, friendly and knowledgeabdenployees and

type of bak. A statistically significant (p<0.05) association was found

between the two, showing their opinion on the said statement varies with

their type of bank.
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Table 4.24

Association between Respondentsd Opinic
Possessingufficient Banking Information and Type of Bank

Employees possess Type of bank
sufficient banking Public Sector Private Total
information Banks Sector Banks
Strongly Count 102 12 114
Disagree % 29.7% 8.6% 23.7%
Disagree Count 138 63 201
% 40.2% 45.3% 41.7%
Neutral Count 25 13 38
% 7.3% 9.4% 7.9%
Agree Count 78 39 117
% 22.7% 28.1% 24.3%
Strongly Count 0 12 12
Agree % 0.0% 8.6% 2.5%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result
Square 50.540 4 0.000 Sig

Mo s t of the respondents (41. 7 %) di sagr
employees possess sufficient banking information f ol | owed by nea
24% of respondents who were agreed with the said stateAtanit 24%
of them strongly disagreed, 7.9% of them were tial, while 2.5% of

them strongly agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (70%) disagreed and nearly 23% of them
agreed. Whilst nearly 54% of respondents having a bank account in a
private sector bank were disagreed and 37% of them agreed with

employeegpossessing sufficient banking information

Chrsquare test was applied to know the a
opinion about employeegossessing sufficient banking informatiand

type of bank A statistically significant (p<0.05) association was found

between the two, showing their opinion on the said statement varies with

their type of bank.
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Associati on

Table 4.25

bet ween

Rates and Type oBank

Respondent sé

Interest charged by Type of bank
the bank on advance | Public Sector Private Total
is economical Banks Sector Banks
Strongly Count 64 13 77
Disagree % 18.7% 9.4% 16.0%
Disagree Count 89 77 166
% 25.9% 55.4% 34.4%
Neutral Count 101 12 113
% 29.4% 8.6% 23.4%
Agree Count 64 25 89
% 18.7% 18.0% 18.5%
Strongly Count 25 12 37
Agree % 7.3% 8.6% 7.7%
Total Count 343 139 482
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 48.803 4 0.000 Sig

Most of the respondents 3 4 . 4 %)
charged by the bank on advance is economical
of respondents who were neutral to the said staterAbott 19% of them

agreed 16% of them stronglyisagreed, while 7.7% of them stroggl

agreed.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (45%) disagreed and 26% of them agreed.
Whilst nearly 65% of respondents having a bank account in a private

f ol

di sagr eedntengst t h
| owe d

sector bank were disagreed and 27% lognmt agreed witheconomic

interest rates

Chirsquar e

t est

wa s

applied

to know

opinion about economic interest rates and type of banktatistically

significant (p<0.05) association was foundbetween the two, showiirg the

opinion on the said statement varies with their type of bank.
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Table 4.26

Comparison of Mean Scores d#actoBeneficiar
Satisfying their Choice of Banking Institution Based onTypes of
Banks

Variables | Type ofbank | N | Mean| S.D | T Test |P Value |Results

Public Sector

Total Banks 343| 36.73| 8.500
Factor Private Sector 3.863 | 0.000 Sig
Score 139 | 40.14| 9.445

Banks

Table 4.26 shows the comparison of composite nszames offactors
satisfying choice of banking institutiobetweencustomers of public
sector and private sector banK$e difference between the mesaoresof
public and private bank customers was found to be statistically significant
(P<0.05). The meascoreof opinions of customers @fivate sector banks
(40.19 wasfound to be significantly higher than that of public sector
banks 86.73. It implies that opinions of beneficiaries with various factors

satisfying their choice of banking institution varies with tyy@e of banks

Hypothesis Ho1) Conclusion

Thus, nullhypothesis gets rejected and it is found thateis a significant
difference in opinions of beneficiaries abof#tctors satisfying their

choice of banking institution based on types of banks.
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4.4 ANALYSI S OF BENEANARENESS ABSGT
SCHEMES INITIATED FOR FINANCIAL INCLUSION  (Public

sector banks vs. Private sector banks)

Hoa: There Iis no significant di fference
various schengebased on types of banks

4.4.1 Awareness aboutPMJIDY (Pradhan Mantri Jana Dhan
Yojana)

Hoza There is no significant difference
Pradhan Mantri Jana Dhan Yojana (PMJDY) schémsed on types of
banks

Table 4.27

Association bet ween Re shigibtitgfernt sé Awar et
PMJDY and Type of Bank

. Type of bank
Eligibility For . .
Public Sector Private Total
Schemes
Banks Sector Banks
Count 26 13 39
Not Aware
% 16.9% 25.5% 19.0%
Poorly Count 13 0 13
Aware % 8.4% 0.0% 6.3%
Fairly Count 52 13 65
Aware % 33.8% 25.5% 31.7%
Very Much | Count 13 0 13
Aware % 8.4% 0.0% 6.3%
Fully Count 50 25 75
Aware % 32.5% 49.0% 36.6%
Count 154 51 205
Total
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 13.799 4 0.008 Sig
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Most of the respondents (36.6%) were found fully aware ablagibility
for PMJDY, followed by nearly 32% of respondents who were fairly
aware about it19% of them reported to be unawandile 6.3% of them

were poorly aware and an equal percentage foered very much aware.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (33.8%) reported to be fairly aware and
nearly 17% of them were found unaware. Whilst 49% of respondents
having a bank account in aiyate sector bank reported to be fully aware

and nearly 25% of them were found unaware

Chirsquare test was applied to know the
awareness abowligibility for PMJDY and type of bankA statistically
significant (p<0.05) aociation was found between the two, showing their

level of awareness varies with their type of bank.
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Table 4.28

Association between ResRequmedent s6 Awar e
Documents for PMJDY and Type of Bank

Type of bank
Required Documents | Public Sector Private Total
Banks Sector Banks
Poorly Count 26 0 26
Aware % 16.9% 0.0% 13.5%
Fairly Count 52 26 78
Aware % 33.8% 68.4% 40.6%
Very Much | Count 38 0 38
Aware % 24.7% 0.0% 19.8%
Fully Count 38 12 50
Aware % 24.7% 31.6% 26.0%
Count 154 38 192
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 25.360 3 0.000 Sig

Most of the respondents (40.6%) were found fairly aware at@outired
documents for PMJD)Yfollowed by 26% of respondents who were fully
aware about it. Nearly 20% of them reported to be very much aware
13.5% of them were poorly aware, while none of them was found

unaware.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (33.8%) reported toibdg &vare and no

body was found unaware. Whilst 68.4% of respondents having a bank
account in a private sector bank reported to be fairly aware and none of

them was found unaware

Chrsquare test was applied to know the a
awareness aboutequired documentfor PMJDY and type of bankA
statistically significant (p<0.05) association was found between the two,

showing their level of awareness varies with their type of bank.
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Table 4.29

Association between ResPpoedwesoht sé6 Awar e
Opening a PMJDY Accountand Type of Bank

. Type of bank
PTREEEIE Elf OIS Public Sector Private Total
a PMJDY Account Banks Sector Banks
Poorly Count 26 13 39
Aware % 18.4% 34.2% 21.8%
Fairly Count 52 0 52
Aware % 36.9% 0.0% 29.1%
Very Much | Count 38 13 51
Aware % 27.0% 34.2% 28.5%
Fully Count 25 12 37
Aware % 17.7% 31.6% 20.7%
Count 141 38 179
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 20.762 3 0.000 Sig

Most of the respondents (29.1%) were found fairly aware girogedure

of opening a PMJDY accounfollowed by 28.5% of respondents who
werevery muchaware about itNearly 22% of them reported to be poorly
aware 20.7% of them were fullaware, while none of them was found

unaware.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (36.9%) reported to be fairly aware and no
body was found unaware. Whilst 34.2% of respondents having a bank
acount in a private sector bank reported to be very much aware and an

equal percentage of them were found poorly aware

Chrsquare test was applied to know the a
awareness abouytrocedure of opening a PMJDY accoward type of
bank A statistically significant (p<0.05) association was found between

the two, showing their level of awareness varies with their type of bank.
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Table 4.30

Association between ResDhifferendeedint sé6 Awar e

PMJDY Account with Other Accounts and Type of Bank

Type of bank
How it is different Public Sector Private Total
Banks Sector Banks
Count 13 0 13
Not Aware 9.2% 0.0% 7.3%
Poorly Count 13 26 39
Aware % 9.2% 68.4% 21.8%
Fairly Count 39 0 39
Aware % 27.7% 0.0% 21.8%
Very Much | Count 26 0 26
Aware % 18.4% 0.0% 14.5%
Fully Count 50 12 62
Aware % 35.5% 31.6% 34.6%
Count 141 38 179
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 69.302 4 0.000 Sig

Most of the respondents (34.6%) were found fully aware afhifference

of PMJDY account with other accountsllowed by 21.8% of respondents
who were fairly aware and an equal percentage of respondents were found
poorly aware about itNearly 15% of thenreported to be very much

aware while 7.3% of them were found unaware.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (35.5%) reported to be fully aware, 9.2% of
them were found unaware and an equal gretlage of them were found

poorly aware. Whilst 68.4% of respondents having a bank account in a
private sector bank reported to be poorly aware and 31.6% of them were

found fully aware

Chi-square test was applied to know the association between respéndents
awareness aboutifference of PMJDY account with other accouatd

type of bank A statistically significant (p<0.05) association was found
between the two, showing their level of awareness varies with their type of
bank.
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Table 4.31

Association betweerRe s pondent s o about

Card and Type of Bank

ARupay Rebite s s

Type of bank
Rupay Debit Card Public Sector Private Total
Banks Sector Banks
Not Aware Count 65 13 78
% 46.1% 34.2% 43.6%
Poorly Count 13 0 13
Aware % 9.2% 0.0% 7.3%
Fairly Count 26 13 39
Aware % 18.4% 34.2% 21.8%
Very Much | Count 25 12 37
Aware % 17.7% 31.6% 20.7%
Fully Count 12 0 12
Aware % 8.5% 0.0% 6.7%
Count 141 38 179
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 13.903 4 0.008 Sig

Most of the respondents (43.6%) were found unaware dapdy Debit
Card followed by 21.8% of respondents who were fairly aware. Nearly
21% of respondents were fourdry muchaware,7.3% of them reported

to bepoorly aware while 6.7% of them were fourfdlly aware about it.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (46.1%) reported to be unaware and 8.5% of
them were found fully aware about it. Whilst 34.2% of respondents having
a bank account im private sector bank reported to be unaware and an

equal percentage of them were found fairly aware

Chrsquare test was applied to know the

awareness abouRupay Debit Cardand type of bankA statistically
significant (p<0.05) association was found between the two, showing their

level of awareness varies with their type of bank.
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Table 4.32

Association between ResQomitodeent sdé6 Awar e
Imposed on Overdraft Facility and Type of Bank

" : Type of bank
Conditions |mp9§ed Public Sector Private Total
on overdraft facility Banks Sector Banks
Not Aware Count 78 26 104
% 55.3% 68.4% 58.1%
Poorly Count 39 0 39
Aware % 27.7% 0.0% 21.8%
Fairly Count 12 0 12
Aware % 8.5% 0.0% 6.7%
Very Much | Count 12 12 24
Aware % 8.5% 31.6% 13.4%
Count 141 38 179
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 26.509 3 0.000 Sig

Most of the respondents (58.1%) were found unaware atmmditions
imposed on overdraft facilityfollowed by 21.8% of respondents who were
poorly aware. Nearly 13% of respondents were foueiy muchaware,
6.7% of them reported to Wairly aware while none of them was found

fully aware about it.

However, out of respondents having a bank accaurd public sector
bank, most of the respondents (55.3%) reported to be unaware and 8.5% of
them were found fairy aware and an equal percentage were very much
aware about it. Whilst 68.4% of respondents having a bank account in a
private sector bank repodé¢o be unaware and 31.6% of them were found

very much aware

Chrsquare test was applied to know the a
awareness abougbnditions imposed on overdraft faciliéyd type of bank
A statistically significant (p<0.05) assocti was found between the two,

showing their level of awareness varies with their type of bank.
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Table 4.33

Association between ReslLpednsudamaet sé6 Awar en
Benefitand Type of Bank

Type of bank
life insurance benefit | Public Sector Private Total
Banks Sector Banks
Not Aware Count 65 0 65
% 46.1% 0.0% 38.9%
Poorly Count 37 0 37
Aware % 26.2% 0.0% 22.2%
Fairly Aware Count 26 13 39
% 18.4% 50.0% 23.4%
Very Much Count 0 13 13
Aware % 0.0% 50.0% 7.8%
Fully Aware Count 13 0 13
% 9.2% 0.0% 7.8%
Count 141 26 167
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result
Square 101.069 4 0.000 Sig

Most of the respondents (38.9%) were found unaware dif@irisurance
benefit followed by 23.4% of respondents who wéagly aware. Nearly
22% of respondents were found poorly awavhile 7.8% of them were

very much aware and an equal percentage were found fully aware about it.

However, out of respondents having a bank account in a public sector
bank, most of the respoents (46.1%) reported to be unaware and none of

them was found very much aware about it. Whilst 50% of respondents
having a bank account in a private sector bank reported to be very much

aware and an equal percentage were found fairly aware about it.

Chrsyuare test was applied to know the as
awareness abodife insurance benefiand type of bankA statistically
significant (p<0.05) association was found between the two, showing their

level of awareness varies with their tygiebank.
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Table 4.34

ation between ResAgodenthent sé Awar e

Insurance Benefitand Type of Bank

Associ

accidental insurance . IO e bank.
benefit Public Sector Private Total
Banks Sector Banks
Not Aware Count 39 0 39
% 27.7% 0.0% 23.4%
Poorly Count 63 0 63
Aware % 44.7% 0.0% 37.7%
Fairly Count 26 13 39
Aware % 18.4% 50.0% 23.4%
Very Much | Count 0 13 13
Aware % 0.0% 50.0% 7.8%
Fully Count 13 0 13
Aware % 9.2% 0.0% 7.8%
Count 141 26 167
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 101.069 4 0.000 Sig

Most of the respondents (37.7%) were found poorly aware about
accidental insurandeenefit followed by 23.4% of respondents who were
fairly aware and an equal percentage werand unaware about it. Nearly

8% of respondents were found very much aware and an equal percentage

were found fully aware about it.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (44.7%) reported t;nbevare and none of

them was found very much aware about it. Whilst 50% of respondents
having a bank account in a private sector bank reported to be very much

aware and an equal percentage were found fairly aware about it.

Chi-square test was appliedtodkev t he association betweenrn

awareness abouaccidental insurance benefand type of bank A
statistically significant (p<0.05) association was found between the two,

showing their level of awareness varies with their type of bank.
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Associati on

Table 4.35

bet ween

Simplified KYC Norms and Type of Bank

Re skeatures efnt s 0

o Type of bank
Featl}ir\?é ch]fosrlnTspllfled Public Sector Private Total
Banks Sector Banks
Not Aware Count 78 0 78
% 55.3% 0.0% 46.7%
Poorly Count 63 13 76
Aware % 44.7% 50.0% 45.5%
Very Much | Count 0 13 13
Aware % 0.0% 50.0% 7.8%
Count 141 26 167
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 85.019 2 0.000 Sig

Most of the respondents (46.7%) were found unaware dpatures of

simplified KYC norms followed by 45.5% of respondents who were

poorly aware about it. Nearly 8% of respondents were found very much

aware, while none of them was found fully and faisyaae about it.

However, out of respondents having a bank account in a public sector

bank, most of the respondents (55.3%) reported to be unaware and 44.7%

of them were found poorly aware about it. Whilst 50% of respondents

having a bank account in a prieasector bank reported to be very much

aware and an equal percentage were found poorly aware about it.

Chisquar e

test

wa s

applied

to know

awareness abodeatures of simplified KYC normand type of bankA

statisticaly significant (p<0.05) association was found between the two,

showing their level of awareness varies with their type of bank.
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Table 4.36

Association between ResFpauresdsadMot s Awar en

Frill Account and Type of Bank

. Type of bank
Featu;ii Oanl\tlofrlll Public Sector Private Total
Banks Sector Banks
Not Aware Count 26 0 26
% 18.4% 0.0% 15.6%
Poorly Count 12 0 12
Aware % 8.5% 0.0% 7.2%
Fairly Count 26 13 39
Aware % 18.4% 50.0% 23.4%
Very Count 39 13 52
,'B\\Avygrr:e % 27.7% 50.0% 31.1%
Fully Count 38 0 38
Aware % 27.0% 0.0% 22.8%
Count 141 26 167
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 26.896 4 0.000 Sig

Most of the respondents (31.1%) were found very much aware about
features oo frill account followed by 23.4% of respondents who were

fairly aware about it. Nearly 23% of respondents were found fully aware,
15.6% of them were unaware, while 7.2% of them were found poorly

aware about it.

However, out of respondents having a badcount in a public sector
bank, most of the respondents (27.7%) reported to be very much aware
and 8.5% of them were found poorly aware about it. Whilst 50% of
respondents having a bank account in a private sector bank reported to be
very much aware andhaequal percentage were found fairly aware about

it.

Chrsquare test was applied to know the a

awareness abouteatures of no frill accoun@and type of bank A
statistically significant (p<0.05) association was found betwbentwo,

showing their level of awareness varies with their type of bank.
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Table 4.37
Comparison of Mean Scores of Benef.i

PMJDY (PM Jan Dhan Yojana) Based onTypes of Banks
Std. P

Awareness Type of bank N [Mean o T Test Result

Deviation Value
PMIDY Pubhf) Sector Banks| 141 |27.14| 7.51 0133 | 0.800 Non
Scheme P“Vgtaeni:cmr 38 (26.97| 3.84 | ' Sig

Table 4.37 shows the comparison of composite nseares ofawareness

about PMJDY schembetweencustomers of public sector and private

sector banksThe difference between the meanoresof public and

private bank customers was found to be statistically-sigmificant

(P>0.05). The meascoreof opinions of customers @iivate sector banks

were found similar to those of public sectoanks. It implies that

awareness of beneficiariedbout PMJDY schemeoes not vary with the

type of banks

Hypothesis Hoz29) Conclusion

Thus, null hypothesis gets accepted tihareis no significant difference

in awareness of beneficiaries ab®MJDY scheme based on types of

banks.
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4.4.2 Awareness aboutPMSBY (PM Suraksha Bima Yojang

Hozp: There is no significant difference
PMSBY (PM Suraksha Bima Yojahacheméased on types of banks

Table 4.38
Association between ResSBYandlTgpebfsd Awar en
Bank
. Type of bank
B Sl Public Sector Banks Vel
Fairly Aware Count 13 13
y % 20.6% 20.6%
Very Much Count 13 13
Aware % 20.6% 20.6%
Count 37 37
Fully Aware % 58.7% 58.7%
Count 63 63
% 100.0% 100.0%
Pearson Chi Value Df P Value
Square Not Applied

Most of the respondents having a bank account in a public sector bank
(58.7%) were found fully aware abo@BY, followed by 20.6% of
respondents who were fairly aware andegnal percentage of them were

found very much aware about it.

Chi-square test was not applied as respondents having a bank account in a
private sector bank were not the beneficiaries of the scheme, thus the
associati on b eawareness abo@BY pnd typkembank 6
cannot be determined
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Associ at

i on

Table 4.39

bet ween Re shHigbilitgfernt s 6

SBY and Type of Bank

- Type of bank
Eligibility Public Sector Banks UfeiE!
Poorly Aware Count 25 25
% 39.7% 39.7%
Fairly Aware Count 26 26
% 41.3% 41.3%
Count 12 12
Fully Aware % 19.0% 19.0%
Count 63 63
% 100.0% 100.0%
Pearson Chi Value Df P Value
Square Not Applied

Most of the respondents having a bank account in a public sector bank

(41.3%) were found fairly aware aboeligibility for SBY, followed by

39.7% of respondents who were poorly aware, while 19% of them were

found fully aware about it.

Chi-square test wasot applied as respondents having a bank account in a
private sector bank were not the beneficiaries of the scheme, thus the
b e dwareness aboetigibiity for EBYhands 6

associ atii

on

type of bank cannot be determined
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Table 4.40

Association between Respondentsd Awaren
join SBY and Type of Bank

Type of bank
How to get SBY insurance Public Sector Total
Banks

Poorly Aware Count 37 37

% 58.7% 58.7%
Fairly Aware Count 26 26

% 41.3% 41.3%

Count 63 63

% 100.0% 100.0%

Pearson Chi Value Df P Value
Square Not Applied

Most of the respondents having a bank account in a public sector bank
(58.7%) were found poorly aware abqubcedure to joirSBY, followed
by 41.3% of respondents who reported tdamdy aware about it.

Chi-square test was not applied as respondents having a bank account in a
private sector bank were not the beneficiaries of the scheme, thus the
associati on b eawareness about mquenurate [BRYs 6

and type of bankannot be determined
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Table 4.41

Association between Respondentso6é Awar e
SBY with Other Schemes and Type of Bank

Type of bank
How it is different Public Sector Total
Banks
Poorly Aware Count 25 25
% 39.7% 39.7%
Fairly Aware Count 25 25
% 39.7% 39.7%
Very Much Count 13 13
Aware % 20.6% 20.6%
Count 63 63
% 100.0% 100.0%
Pearson Chi Value Df P Value
Square Not Applied

Most of the respondents having a bank account in a public sector bank
(39.7%) were found fairly aware and an equal percentage of them were
poorly aware aboutlifference ofSBY with other schemedollowed by

20.6% of respondents who were very much awaogitaib

Chi-square test was not applied as respondents having a bank account in a
private sector bank were not the beneficiaries of the scheme, thus the
associati on b eawareness abouedifference®@®Ymwiths 6

other schemes and type of bar@anot be determined
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Table 4.42

Association between Respondentso6é Awar e
SBY and Type of Bank

Type of bank
Premium Public Sector Total
Banks
Count 13 13
Not Aware % 20.6% 20.6%
Poorly Aware Count 13 13
% 20.6% 20.6%
Fairly Aware Count 13 13
% 20.6% 20.6%
Very Much Count 24 24
Aware % 38.1% 38.1%
Count 63 63
% 100.0% 100.0%
Pearson Chi Value Df P Value
Square Not Applied

Most of the respondents having a bank account in a public sector bank
(38.1%) were found very much aware, followed by 20.6% of respondents
who were unaware and equal percentages of them were poorly aware and

fairly aware abouPremium forSBY.

Chi-square test was not applied as respondents having a bank account in a
private sector bank were not the beneficiaries of the scheme, thus the
associati on b eawareness about Brggmium @BYnands 0
type of bank cannot be determined
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Table 4.43

Association between ResAodenthle nt s 6
Insurance for Deathand Type of Bank

Type of bank
Accidental insurance for death| Public Sector Total
Banks
Poorly Aware Count 25 25
% 39.7% 39.7%
Fairly Aware Count 13 13
% 20.6% 20.6%
Very Much Count 13 13
Aware % 20.6% 20.6%
Count 12 12
Fully Aware % 19.0% 19.0%
Count 63 63
% 100.0% 100.0%
Pearson Chi Value Df P Value
Square Not Applied

Most of the respondents having a bank account in a public sector bank
(39.7%) were found poorly aware, followed by 20.6% of respondents who
were very much aware and an equal percentage of them were fairly aware,
while 19% of them were fully aware aboéccidental Insurance for
Death

Chi-square test was not applied as respondents having a bank account in a
private sector bank were not the beneficiaries of the scheme, thus the
associati on be awaeress abodcigeatal dhseurahce 6

for Deathand type of bank cannot be determined
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Table 4.44

Association between ResAgadentte nt sé6 Awar e
Permanent Total Disability and Type of Bank

. Type of bank
Acmdentg{ permanent total Pﬁ%nc Sector Total
isability
Banks
Count 13 13
Not Aware % 20.6% 20.6%
Fairly Aware Count 13 13
% 20.6% 20.6%
Very Much Count 12 12
Aware % 19.0% 19.0%
Count 25 25
Fully Aware % 39.7% 39.7%
Count 63 63
% 100.0% 100.0%
Pearson Chi Value Df P Value
Square Not Applied

Most of the respondents having a bank account in a public sector bank
(39.7%) were found fully aware, followed by 20.6% of respondents who
were unaware and an equal percentage of them were fairly aware, while
19% of them were very much aware abéwatcidenl Permanent Total

Disability.

Chi-square test was not applied as respondents having a bank account in a
private sector bank were not the beneficiaries of the scheme, thus the
associati on b eawareness abowcsigemtal Beenmmanest 6

Total Disaility and type of bank cannot be determined
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Associ ati

on

Table 4.45

bet ween ResAtodenthle nt s 6
Permanent Partial Disability and Type of Bank

. . Type of bank
Acmdentaé)permgnent partial Pﬁ%”C Sector Total
isability
Banks
Poorly Aware Count 13 13
% 20.6% 20.6%
Fairly Aware Count 26 26
% 41.3% 41.3%
Very Much Count 12 12
Aware % 19.0% 19.0%
Count 12 12
Fully Aware % 19.0% 19.0%
Count 63 63
% 100.0% 100.0%
Pearson Chi Value Df P Value
Square Not Applied

Most of the respondents having a bank account in a public sector bank

(41.3%) were found fairly aware, followed by 20.6% of respondents who

were poorly aware, while 19% of them were very much aware and an

equal percentage of them were fully aware ab&edidental Permanent

Partial Disability

Chi-square test was not applied as respondents having a bank account in a
private sector bank were not the beneficiaries of the scheme, thus the
association

Partial Disabilityand type of bank cannot be determined

b e awareness abowcsiqeimial Heenmanest 6
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Table 4.46

Association between Re sMarityBenefitss 6 Awar en
and Type of Bank

Type of bank
Maturity benefits Public Sector Total
Banks
Fairly Aware Count o1 o1
% 81.0% 81.0%
Count 12 12
Fully Aware % 19.0% 19.0%
Count 63 63
% 100.0% 100.0%
Pearson Chi Value Df P Value
Square Not Applied

Most of the respondents having a bank account in a public sector bank
(81%) were found fairly aware, while 19% of them were fully aware about

Maturity Benefits

Chi-square test was not applied as respondents having a bank account in a
private sector bank eve not the beneficiaries of the scheme, thus the
associati on b eawareness abolaupty Bedefitsands 6

type of bank cannot be determined
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Mean and Standard

Table 4.47

Devi

PMSBY (PM Suraksha Bima Yojang

ation of

Awareness | Type of bank | N |Mean S.'td.' T Test | P Value |Result
Deviation
Public Sector
PMSBY Banks 63| 28.86 5.54 _ _ _
Scheme |Private Sector
0 - -
Banks

Table 4.47 shows the comparison of composite nseares ofawareness

aboutPMSBY schemef customers of public sector banksowever, the

Benef i

study does not find any respondents of private sector bank for this scheme,

hence no statistical comparison test was formed.

The mearscoresof public bank customers w&8.86 with S.D. 5.54. No

such descriptive statistics was done for private bank customers due to non

availability of respondents.

Hypothesis Hozn) Conclusion

As no respondent was available for private sector banks under this scheme,

we ignore this hypothesis stating rgignificant difference lies in

awareness of beneficiaries abd@MSBY scheme based on types of

banks.
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4.4.3
Awareness abouPMJJIBY (PM Jeevan Jyothi Bima Yojana)

Hooc There i s no significant di fferenc:
about PMJJBY (PM Jeevan Jyothi Bima Yojana) schemebased on
types of banks

Table 4.48
Association between RespdlBYamcht sd6 Awar el
Type of Bark
Type of bank
What is JJBY Public Sector Private Total
Banks Sector Banks
Count 13 0 13
Not Aware 33.3% 0.0% 25.0%
Fairly Count 13 13 26
Aware % 33.3% 100.0% 50.0%
Very Count 13 0 13
L\\”V\‘jgg % 33.3% 0.0% 25.0%
Count 39 13 52
% 100.0% 100.0% 100.0%
Pearson Value df P Value Result
Chi-Square| 17.333 2 0.000 Sig

Most of the respondents (50%) were found fairly aware aldBty,
followed by 25% of respondents who were unaware and an equal

percentage of them were very much aware about it.

However, out of respondents having a bank account in a public sector
bank, equal percentages of respondents (33.33%) reported to be unaware,
very much aware, and fairly aware about it. Whilst 100% of respondents
having a bank account in a private sector bank reported to be fairly aware

about it.

Chirsquare test was applied to know the a

awareness aboudJBY and tyge of bank A statistically significant
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(p<0.05) association was found between the two, showing their level of

awareness varies with their type of bank.

Table 4.49

Association bet ween Re sHigbtitgfernt sé6 Awar et

JIBY and Type of Bank

Type of bank
Eligibility Public Sector | Private ctor Total
Banks Banks
Poorly Count 0 13 13
Aware % 0.0% 100.0% 25.0%
Fairly Count 26 0 26
Aware % 66.7% 0.0% 50.0%
Very Much | Count 13 0 13
Aware % 33.3% 0.0% 25.0%
Count 39 13 52
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 52.000 2 0.000 Sig

Most of the respondents (50%) were found fairly aware abbgibility
for JIBY, followed by 25% of respondents who were poorly aware and an

equal percentage of them were very much aware about it.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (66.7%) reported to be fairly awdre an
33.3% of them were found very much aware about it. Whilst 100% of
respondents having a bank account in a private sector bank reported to be

poorly aware about it.

Chirsquare test was applied to know the a

awareness aboukligibility for JJBY and type of bankA statistically
significant (p<0.05) association was found between the two, showing their

level of awareness varies with their type of bank.
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Table 4.50

Association bet ween Re sPpooeduledongets 6 Awar en
JJIBY Insurance and Type of Bank

Type of bank
Hovivntsougr;aer: c;]eJ BY Public Sector Private Total
Banks Sector Banks
Not Aware Count 13 0 13
% 33.3% 0.0% 25.0%
Fairly Aware Count 13 13 26
% 33.3% 100.0% 50.0%
Very Much Count 13 0 13
Aware % 33.3% 0.0% 25.0%
Count 39 13 52
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result
Square 17.333 2 0.000 Sig

Most of the respondents (50%) were found fairly aware aPmgedure to
get JIBY Insurangdollowed by 25% of respondents who were unaware

and an equal percentage of them were very much aware about it.

However, out of respondents having a bank account in a public sector
bank, equal percentages of respondents (33.33%) reported to be unaware,
very much aware, and fairly aware about it. Whilst 100% of respondents
having a bank account in a private sector bank reported to be fairly aware

about it.

Chisquare test was applied to know the a
awareness abowRrocedure tayet JIBY Insurancand type of bankA
statistically significant (p<0.05) association was found between the two,

showing their level of awareness varies with their type of bank.
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Table 4.51

Association bet ween ResDhifferendeefnt s6 Awar e
JJIBY with Other Schemesand Type of Bank

Type of bank
How it is different Public Sector Private Total
Banks Sector Banks
Not Aware Count 13 0 13
% 33.3% 0.0% 25.0%
Poorly Count 0 13 13
Aware % 0.0% 100.0% 25.0%
Fairly Aware Count 13 0 13
% 33.3% 0.0% 25.0%
Very Much | Count 13 0 13
Aware % 33.3% 0.0% 25.0%
Count 39 13 52
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result
Square 52.000 3 0.000 Sig

Equal percentages of respondents (25%) were found unaware, poorly
aware, fairly aware, and very much aware alivifference of JIJBY with

Other Schemes

However, out of respondents having a bank account in a public sector
bank, equal percentagesrespondents (33.33%) reported to be unaware,
very much aware, and fairly aware about it. Whilst 100% of respondents
having a bank account in a private sector bank reported to be poorly aware

about it.

Chi-square test was applied to know the associationeed n r espondent so
awareness aboudifference of JIBY with Other Schemesd type of
bank A statistically significant (p<0.05) association was found between

the two, showing their level of awareness varies with their type of bank.
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Table 4.52
Associationb et ween RespondentPe@uieorar eness ab
JJBY and Type of Bank
Type of bank
Premium Public Sector Private Total
Banks Sector Banks
Poorly Count 0 13 13
Aware % 0.0% 100.0% 25.0%
Fairly Count 13 0 13
Aware % 33.3% 0.0% 25.0%
Very Much | Count 13 0 13
Aware % 33.3% 0.0% 25.0%
Fully Count 13 0 13
Aware % 33.3% 0.0% 25.0%
Count 39 13 52
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 52.000 3 0.000 Sig
Equal percentages of respondents (25%) were found fully aware, poorly
aware, fairly aware, and very much aware atfyetmiumfor JJBY.
However, out of respondents having a bank account in a public sector
bank, equal percentages of respondents (33.33%ytegpto be fairly
aware, very much aware, and fully aware about it. Whilst 100% of
respondents having a bank account in a private sector bank reported to be
poorly aware about it.
Chrsquare test was applied to know the a

awareness abouPremium for JIBY and type of bankA statistically
significant (p<0.05) association was found between the two, showing their

level of awareness varies with their type of bank.
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Table 4.53

Association between Resluance®enefis 6 Awar en
for Death under JJBY and Type of Bank

insurance benefit for . IO e bank.
death Public Sector Private Total
Banks Sector Banks
Not Aware Count 13 0 13
% 33.3% 0.0% 25.0%
Poorly Count 13 0 13
Aware % 33.3% 0.0% 25.0%
Fairly Count 13 0 13
Aware % 33.3% 0.0% 25.0%
Very Much | Count 0 13 13
Aware % 0.0% 100.0% 25.0%
Count 39 13 52
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 52.000 3 0.000 Sig

Equal percentages of respondents (25%) were found unaware, poorly
aware, fairly aware, and very much aware ablostirance Benefit for
Deathunder JJBY

However, out of respondents having a bank account in a public sector
bank, equal percentages of respemts (33.33%) reported to be unaware,
poorly aware, and fairly aware about it. Whilst 100% of respondents
having a bank account in a private sector bank reported to be very much

aware about it.

Chi-square test was applied to know the association betveeesnprondent s 0
awareness abounsurance Benefit for Deatbhnder JIBY and type of
bank A statistically significant (p<0.05) association was found between

the two, showing their level of awareness varies with their type of bank.
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Table 4.54
Associationbete en Respondent s Matdity Benefitke ss about
under JJBY and Type of Bank
Type of bank
Maturity benefit Public Sector Private Total
Banks Sector Banks
Not Aware Count 13 0 13
% 33.3% 0.0% 25.0%
Poorly Count 26 0 26
Aware % 66.7% 0.0% 50.0%
Very Much Count 0 13 13
Aware % 0.0% 100.0% 25.0%
Count 39 13 52
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result
Square 52.000 2 0.000 Sig
Most of the respondents (50%) were found poorly aware ddaturity
Benefitsunder JJBY followed by 25% of respondents who were unaware
and an equal percentage of them were very much aware about it.
However, out of respondents having a bank account in a public sector
bank, most of the respondents (66.7%) reported to be poorly aware and
33.3% of them were found unaware about it. Whilst 100% of respondents
having a bank account in a private sector bank reported to be very much
aware about it.
Chisquare test was applied to know the a

awareness abouMaturity Berefits under JJBY and type of banld
statistically significant (p<0.05) association was found between the two,

showing their level of awareness varies with their type of bank.
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Compari son
PMJJBY (PM Jeevan Jyothi Bima Yojana Based onTypes of Banks

Table 4.55

of

Me an

Scores of Benef i

Std. T P
Awareness | Type of bank N |Mean Deviation | Test Value Result
Public Sector
PMJJBY Banks 39 119.00 4.38 Non -
Scheme Private Sector -0.818 0.417 Si
13 [20.00] 0.00 g
Banks

Table 4.55 shows the comparison of composite nseares ofawareness

about PMJJBY schemgetweencustomers of public sector and private

sector banks The difference between the meanoresof public and

private bank customers was found to be statistically-sigmificant

(P>0.05). The meascoreof opinions of customers @irivate sector banks

were found similar to those of public sector banks.implies that

awareness of beneficiariabait PMJJBY schemdoes not vary with the

type of banks

Hypothesis Hoz Conclusion

Thus, null hypothesis gets accepted tihareis no significant difference

in awareness of beneficiaries ab®MJJIBY scheme based on types of

banks.
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4.4.3 Awareness aboutAPY (Atal Pension Yojana)

Hoog: Ther e

i s no

significant

about APY (Atal Pension Yojana)schemebased on types of banks

Table 4.56
Association between Re sAPYand®Epetofs 6
Bank
Type of bank
What is APY Public Sector Private Total
Banks Sector Banks
Fairly Count 13 12 25
Aware % 26.0% 24.0% 25.0%
Very Much | Count 13 25 38
Aware % 26.0% 50.0% 38.0%
Fully Count 24 13 37
Aware % 48.0% 26.0% 37.0%
Count 50 50 100
% 100.0% 100.0% 100.0%
Pearson Value df P Value Result
Chi-Square| 7.100 2 0.029 Sig

Most of the respondents (38%) were found very much aware aboGt AP

followed by 37% of respondents who were fully aware, while 25% of

them were fairly aware about it.

However, out of respondents having a bank account in a public sector

bank, most of the respondents (48%) reported to be fully aware, 26% of

them were foud fairly aware and an equal percentage of them were very

much aware about it. Whilst 50% of respondents having a bank account in

a private sector bank reported to be very much aware about it and 24% of

them were found fairly aware about it.

Chi-square testva s

applied

to

know

t he

associ

awareness aboétPY and type of bankA statistically significant (p<0.05)

association was found between the two, showing their level of awareness

varies with their type of bank.
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Associati on

Table 4.57

bet ween
APY and Type of Bank

R e sHigibtitglfernt s 6

Type of bank
Eligibility Public Sector Private Total
Banks Sector Banks
Fairly Count 13 13 26
Aware % 26.0% 26.0% 26.0%
Very Much | Count 0 12 12
Aware % 0.0% 24.0% 12.0%
Fully Count 37 25 62
Aware % 74.0% 50.0% 62.0%
Count 50 50 100
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 14.323 2 0.001 Sig

Most of the respondents (62%) were found fully aware aBkdigtbility

for APY, followed by 26% of respondents who were fairly aware, while

12% of them were very much aware about it.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (74%) reported to be fully aware and 26%
of them wee found fairly aware about it. Whilst 50% of respondents

having a bank account in a private sector bank reported to be fully aware

about it and 24% of them were found very much aware about it.

Awar el

Chi-square test was applied to know the association betweepen dent s 0

awareness abouEligibility for APY and type of bankA statistically

significant (p<0.05) association was found between the two, showing their

level of awareness varies with their type of bank.
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Table 4.58

Associati on bet weaeremssRlEsPpooeduledagets 6 Aw
APY and Type of Bank

Type of bank
HowstghgeitléAPY Public Sector Private Total
Banks Sector Banks
Fairly Count 13 0 13
Aware % 26.0% 0.0% 13.0%
Very Count 12 25 37
,QAV\L,J;E; % 24.0% 50.0% 37.0%
Fully Count 25 25 50
Aware % 50.0% 50.0% 50.0%
Count 50 50 100
% 100.0% 100.0% 100.0%
Pearson | Value Df P Value Result
Chi- .
Square 17.568 2 0.000 Sig

Most of the respondents (50%) were found fully aware aBoutedure to
get APY, followed by 37% of respondents who were very much aware,

while 13% of them were fairly aware about it.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (50%) reported to be fully aware and 24%
of them wee found very much aware about it. Whilst 50% of respondents

having a bank account in a private sector bank reported to be fully aware

about it and 50% of them were found very much aware about it.

Chi-square test was applied to know the association betwees pondent s 6
awareness abourrocedure to get APYnd type of bankA statistically
significant (p<0.05) association was found between the two, showing their

level of awareness varies with their type of bank.

Page [L140

An Evaluation of Financial Inclusion Initiatives of Government of India



Data Analysis & Interpretation Chapter4

Table 4.59
Association between ResDhifferendeedint sé6 Awar e
APY with Other Schemesand Type of Bank
Type of bank
How it is different Public Sector Private Total
Banks Sector Banks
Fairly Count 25 13 38
Aware % 50.0% 26.0% 38.0%
Very Much | Count 25 12 37
Aware % 50.0% 24.0% 37.0%
Fully Count 0 25 25
Aware % 0.0% 50.0% 25.0%
Count 50 50 100
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 33.357 2 0.000 Sig
Most of the respondents (38%) were found fairly aware abdtgrence
of APY with Other Schemedollowed by 37% of respondents who were
very much aware, while 25% of them were fully aware about it.
However, out of respondents having a bank account in a public sector
bank, most of the respondents (50%) reportettd fairly aware and an
equal percentage of them were found very much aware about it. Whilst
50% of respondents having a bank account in a private sector bank
reported to be fully aware about it and 24% of them were found very much
aware about it.
Chi-squr e test was applied to know the ass

awareness abotifference of APY with Other Schemasd type of bank
A statistically significant (p<0.05) association was found between the two,

showing their level of awareness varieshwttieir type of bank.
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Table 4.60
Association between ResQomribdiennt sé Awar e
from Customer and Type of Bank
_— Type of bank
ContCnSlSJ::)c;rr]lel‘:om Public Sector Private Total
Banks Sector Banks
Poorly Count 25 0 25
Aware % 50.0% 0.0% 25.0%
Fairly Aware Count 13 0 13
y % 26.0% 0.0% 13.0%
Very Much Count 0 12 12
Aware % 0.0% 24.0% 12.0%
Fully Aware Count 12 38 50
y % 24.0% 76.0% 50.0%
Count 50 50 100
% 100.0% 100.0% 100.0%
Pearson Chi| Value df P Value Result
Square 63.520 3 0.000 Sig
Most of the respondents (50%) were found fully aware aGoutribution
from Customerfollowed by 25% of respondents who were poorly aware
about it. 13% of respondents reported to be fairly aware, while 12% of
them were very much aware about it.
However, out of respondents having a bank account in a public sector
bank, most of the respoents (50%) reported to be poorly aware and none
of them was found very much aware about it. Whilst 76% of respondents
having a bank account in a private sector bank reported to be fully aware
about it and 24% of them were found very much aware about it.
Ch-square test was applied to know the a

awareness abouContribution from Customerand type of bank A
statistically significant (p<0.05) association was found between the two,

showing their level of awareness varies withrthge of bank.
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Table 4.61

Association between ResDuratiordoént sé6 Awar e
Contribution from Government and Type of Bank

Duration of Type of bank
Contribution from Public Sector Private Total
Government Banks Sector Banks
Poorly Count 13 13 26
Aware % 26.0% 26.0% 26.0%
Fairly Count 13 0 13
Aware % 26.0% 0.0% 13.0%
Very Much | Count 12 12 24
Aware % 24.0% 24.0% 24.0%
Fully Count 12 25 37
Aware % 24.0% 50.0% 37.0%
Count 50 50 100
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 17.568 3 0.001 Sig

Most of the respondents (37%) were found fully aware abowation of
Contribution from Governmentfollowed by 26% of respondents who
were poorly aware about it. 24% of respondents reported to be very much

aware, while 13% of them were fairly aware about it.

However, out of respondents having a bank account in a public sector

bank, most of the respoeandts (26%) reported to be poorly aware and an

equal percentage of them were found fairly aware about it. Whilst 50% of

respondents having a bank account in a private sector bank reported to be

fully aware about it and 24% of them were found very much aalaoet

it.

Chrsquare test was applied to know the a
awareness aboluration of Contribution from Governmeand type of

bank A statistically significant (p<0.05) association was found between

the two, showing their levelf @wareness varies with their type of bank.
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Associati on

Table 4.62

bet ween

R e sQouosnt doemmetr s66s AAngaer e n
for Pensionand Type of Bank

Cust omer 0s . Typeofbank.
Pension Public Sector Private Total
Banks Sector Banks

Not Aware Count 12 0 12
% 24.0% 0.0% 12.0%

Poorly Count 13 13 26
Aware % 26.0% 26.0% 26.0%

Very Much Count 13 12 25
Aware % 26.0% 24.0% 25.0%

Fully Aware Count 12 25 37
% 24.0% 50.0% 37.0%

Count 50 50 100
% 100.0% 100.0% 100.0%
Pearson Chi| Value Df P Value Result

Square 16.608 3 0.001 Sig

Most of the respondents (37%) were found fully aware aBouts t o mer 6 s
Age for Pensionfollowed by 26% of respondents who were poorly aware
about it. 25% of respondents reported to be very much aware, while 12%

of them were unaware about it.

However, out of respondents having a bank account in a public sector
bank, most of the responder{6%) reported to be poorly aware and an

equal percentage of them were found very much aware about it. Whilst
50% of respondents having a bank account in a private sector bank

reported to be fully aware about it and 24% of them were found very much

aware aout it.

Chrsquare test was a

awareness abouCu st omer 6s

statistically significant (p<0.05) association was found between the two,

pplied

to know

t

A gand type rof béhkA si on

showing their level of awarenegaries with their type of bank.
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Table 4.63

Association between ResLpmpBde nt sé Awar e

Amount to Nominee dter Death of Subscriberand Type of Bank

Awareness of Nominee Type of bank
will get lump sum Public Sector Private Total
amount Banks Sector Banks
Poorly Count 13 12 25
Aware % 26.0% 24.0% 25.0%
Very Much | Count 25 0 25
Aware % 50.0% 0.0% 25.0%
Fully Count 12 38 50
Aware % 24.0% 76.0% 50.0%
Count 50 50 100
% 100.0% 100.0% 100.0%
Pearson Value df P Value Result
Chi-Square| 38.560 2 0.000 Sig

Most of the respondents (50%) were found fully aware abootp Sum
Amount to Nominee feer Death of Subscriberfollowed by 25% of
respondents who were poorly aware and an equal percentage of them

reported to be very much aware about it.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (50%) reported to be vech mware and
24% of them were found fully aware about it. Whilst 76% of respondents
having a bank account in a private sector bank reported to be fully aware
about it and 24% of them were found poorly aware about it.

Chi-square test was appliedto knowthes soci ati on between r es
awareness abouump SumAmount to Nomineeféer Death of Subscriber

and type of bankA statistically significant (p<0.05) association was found

between the two, showing their level of awareness varies with their type of

bank.
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Table 4.64

Comparison of Mean Scores ofPYBeneficiar
(Atal Pension Yojana)Based onTypes of Banks

Awareness Type of bank N | Mean S.td.' T Test P Result
Deviation Value

APY Public Sector Banks| 50| 29.60 5.45
Scheme | private Sector Bankg 50| 34.00| 4.43

-4.433 0.000| Sig

Table 4.64 shows the comparison of composite nseares ofawareness
about APY schembetweencustomers of public sector and private sector
banks The difference between the mesooresof public and private bank
customers was found to be statistically significant (P<0.05). The mean
scoreof awareness of customerspivate sector bank84.00 was found

to be significantly higher than that of public sector bark8.60. It
implies tha awareness of beneficiariabout APY schemearies with the

type of banks

Hypothesis Hozg) Conclusion

Thus, null hypothesis gets rejected and it is foundttieatis a significant
difference in awareness of beneficiaries abA&®Y scheme based on
types of banks.
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4.4.5

Awareness aboutPradhan Mantri MUDRA Yojana (PMMY)

Hoze

Ther e

i s no

significant

about Pradhan Mantri MUDRA Yojana (PMMY) schemebased on

types of banks

Table 4.65
Association between Re sPMMY dnd fypes 6
of Bank
Type of bank
What is PMMY Public Sector Private Total
Banks Sector Banks
Fairly Count 25 13 38
Aware % 50.0% 34.2% 43.2%
Very Count 12 12 24
L\\/'V\‘jgrz % 24.0% 31.6% 27.3%
Fully Count 13 13 26
Aware % 26.0% 34.2% 29.5%
Count 50 38 88
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 2.194 2 0.334 Sig

Most of the respondents (43.2%) were found fairly aware aBMMY,

followed by 29.5% of respondents who were fully aware and 27.3% of

them reported to be very much aware about it.

di fferenc:

Awar en

However, out of respondents having a bank account in a public sector

bank, most of the respondents (50%) reported to be fairly aware and 24%

of them were found very much aware about it. Whilst 34.2% of

respondents having a bank account in a private sector bank reported to be

fully aware about it and an equal percentage of them were found fairly

aware about it.

Chi-square test was applied todkmv

t he

associati

on

awareness about PMMY and type of bamk statistically significant

bet weer

(p<0.05) association was found between the two, showing their level of

awareness varies with their type of bank.
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Table 4.66

Association between Resppd e nt s 6 A w a Eligibileydsos about
PMMY and Type of Bank

Type of bank
Eligibility Public Sector Private Total
Banks Sector Banks
Fairly Count 12 13 25
Aware % 24.0% 34.2% 28.4%
Very Much | Count 26 25 51
Aware % 52.0% 65.8% 58.0%
Fully Count 12 0 12
Aware % 24.0% 0.0% 13.6%
Count 50 38 88
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 10.621 2 0.005 Sig

Most of the respondents (58%) were found very much aware about
Eligibility for PMMY , followed by 28.4% of respondents who were fairly
aware and 13.6% of them reported to be fully aware about it.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (52%) reported to be very much aware and
remaining of them were found fairly and fully aware equally about it.

Whilst 65.8% of respondents having a bank account in a private sector
bank reported to be very much aware about it and 34.2% of them were

found fairly aware about it.

Chi-square testwasppl i ed t o know the association
awareness abouligibility for PMMY and type of bankA statistically
significant (p<0.05) association was found between the two, showing their

level of awareness varies with their type of bank.
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Table 4.67

Association between ResDestimatibetot sé Awar er
take Loan and Type of Bank

Type of bank
FULL VYQ::]e to get Public Sector Private Total
Banks Sector Banks
Poorly Count 13 0 13
Aware % 26.0% 0.0% 14.8%
Fairly Count 13 26 39
Aware % 26.0% 68.4% 44.3%
Very Much | Count 12 0 12
Aware % 24.0% 0.0% 13.6%
Fully Count 12 12 24
Aware % 24.0% 31.6% 27.3%
Count 50 38 88
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 28.222 3 0.000 Sig

Most of the respondents (44.3%) were found fairly aware about
Destination to take loan under PMM1bllowed by 27.3% of respondents
who were fully aware. Nearly 15% were found poorly aware about it,

while 13.6% of them reported to be very much aware about it.

However, out of respondents having a bank account in a public sector
bank, most of the respdents (26%) reported to be poorly aware and an
equal percentage of them were fairly aware about it. Whilst 68.4% of
respondents having a bank account in a private sector bank reported to be

fairly aware about it and 31.6% of them were found fully awaositib.

Chirsquare test was applied to know the a
awareness abolestination to take loan under PMMafd type of bank
A statistically significant (p<0.05) association was found between the two,

showing their level of awaress varies with their type of bank.
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Table 4.68
Association between ResApalabilityeoht sé Awar er
Productsand Type of Bank
- Type of bank
Avglrlggﬂlgsof Public Sector Private Total
Banks Sector Banks
Not Aware Count 25 0 25
% 50.0% 0.0% 28.4%
Fairly Count 13 0 13
Aware % 26.0% 0.0% 14.8%
Very Much | Count 0 25 25
Aware % 0.0% 65.8% 28.4%
Fully Count 12 13 25
Aware % 24.0% 34.2% 28.4%
Count 50 38 88
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 62.567 3 0.000 Sig
An equal number of respondents (28.4%) were found not aware, very
much aware, and fully aware ab@utailability of Products under PMMY
followed by 14.8% of respondents who were fairly aware about it.
However, out of respondentgving a bank account in a public sector
bank, most of the respondents (50%) reported to be not aware and 24% of
them were found fully aware about it. Whilst 65.8% of respondents having
a bank account in a private sector bank reported to be very much aware
about it and 34.2% of them were found fully aware about it.
Chirsquare test was applied to know the a

awareness aboutvailability of Products under PMM¥and type of bank
A statistically significant (p<0.05) association waand between the two,

showing their level of awareness varies with their type of bank.
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Table 4.69

Association between ResQategoriceoht s6 Awar e

Loans and Rates of Interesand Type of Bank

OIS O L Public S-g:?oer = barIl’i;ivate Total
and rates of interest Banks Sector Banks
Not Aware Count 26 13 39
% 52.0% 34.2% 44.3%
Fairly Count 0 13 13
Aware % 0.0% 34.2% 14.8%
Fully Count 24 12 36
Aware % 48.0% 31.6% 40.9%
Count 50 38 88
% 100.0% 100.0% 100.0%
Pearson Value df P Value Result
Chi-Square| 20.070 2 0.000 Sig

Most of the respondents (44.3%) were found not aware dbatgiyories
of Loans and Rates of Interest under PMMféllowed by 40.9% of
respondents who were fully aware and 14.8% of them reported to be fairly

aware about it.

However, out of respondents having a bank account in a public sector
bank, most of the respondents (52%) reported to be not aware and 48% of
them were found fully aware about it. Whilst 34.2% of respondents having
a bank account in a private sector bank reported to be not aware and an

equal percentage of them were found fairly aware about it.

Chi-square test was applied to know the associationbe en r espondent s
awareness abo@ategories of Loans and Rates of Interesder PMMY

and type of bankA statistically significant (p<0.05) association was found

between the two, showing their level of awareness varies with their type of

bank.

Page [L151

An Evaluation of Financial Inclusion Initiatives of Government of India



Data Analysis & Interpretation Chapter4

Table 4.70

Association between ResUsagemaMuldasd Awar en

Card facility and Type of Bank

Type of bank
Usage ?;C'\i/llilgra Card Public Sector Private Total
Banks Sector Banks
Fairly Count 26 13 39
Aware % 52.0% 34.2% 44.3%
Very Much | Count 0 25 25
Aware % 0.0% 65.8% 28.4%
Fully Count 24 0 24
Aware % 48.0% 0.0% 27.3%
Count 50 38 88
% 100.0% 100.0% 100.0%
Pearson Value Df P Value Result
Chi-Square| 52.676 2 0.000 Sig

Most of the respondents (44.3%) were found fairly aware dbsage of
Mudra Card facility under PMMYfollowed by 28.4% of respondents who
were very much aware and 27.3% of them reported to be fully aware about
it.

However, out of respondents having ankaccount in a public sector
bank, most of the respondents (52%) reported to be fairly aware and
remaining of them were found fully aware about it. Whilst 65.8% of
respondents having a bank account in a private sector bank reported to be
very much aware lmout it and 34.2% of them were found fairly aware

about it.

Chrsquare test was applied to know the a

awareness abolitsage of Mudra Card facility und&MMY and type of
bank A statistically significant (p<0.05) associatisras found between

the two, showing their level of awareness varies with their type of bank.
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Table 4.71

Comparison of Mean Scores of Beneficia
Pradhan Mantri MUDRA Yojana (PMMY) Based onTypes of Banks

Awareness| Type of bank | N |Mean S.tdi T Test P Result
Deviation Value
Public Sector
PMMY Banks 501 20.58 4.66 Non-
Scheme | Private Sector -1.928 0.057 Si
38| 2224 2.88 9
Banks

Table 4.71 shows the comparison of composite nseares ofawareness
about PMMY schemdetweencustomers ofpublic sector and private
sector banks The difference between the meanoresof public and
private bank customers was found to be statistically-sigmificant
(P>0.05). The meascoreof awareness of customers pfivate sector
banks was found to be siar to those of public sector banks.implies
that awareness of beneficiariebout PMMY schemeéoes not vary with
thetype of banks

Hypothesis Hoz9 Conclusion

Thus, null hypothesis gets accepted tihareis no significant difference
in awareness of beneficiaries ab®MMY scheme based on types of

banks.
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4. 5 ANALYSI S
BANKING SERVICES BASED ON TYPES OF BANKS

OF

B EAMVRARENESSA RBODU'S 6

In this section, sample beneficiaries responses with reigasivareness

about banking services were compared based on their type of banks. To

test hypothesi8, independent sampleseist was applied on the composite

me an

SCOres

types of banks.

Hos: Th e

re i s

of

no

a l

significant

I factors to compare t

about banking services based on types of banks

Tabl e

4 . 72

Comparison of
about Banking ServicesBased onTypes of Banks

di fference i

Me an Scor es o 1

Variables Type of N | Mean | S.D | T Test P Results
bank Value
Aw-la;?éiless SecF':cl)er :Elsinks 343| 35.98| 8.265
Bank Private 3.904 | 0.000| SIG
Services | Sector Banks 139| 32.43| 10.719

Table 4.72 shows the comparison of composite nseares ofawareness

about banking servicdsetweencustomers of public sector and private

sector banks The difference between the meanoresof public and

private bank customers was found to be statistically significant (P<0.05).

The mearscoreof awareness of customersmiblic sector banks36.99

was found to be significantly higher than that of private sector banks

(32.43. 1 t

i mpl i es

varies with theype of banks

Hypothesis Hoz) Conclusion

t hat

beneficiariesbo

Thus, null hypothesis gets rejected and it is foundttieaeis a significant

di ffe

rence

types of banks.
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46 ANALYSI S OF B E N ERESEBONSRES BEBOUT
USAGE OF BANKING SERVICES BASED ON TYPES OF
BANKS

In this section, sample beneficiaries responses with regard to usage of
banking services were compared based on their type of banks. To test

hypothesis4, Independent sampledest was applied on the composite

mean scores ofalafct or s t o compare the beneficia

types of banks.

Hoa: There is no significant di fferenc

banking services based on types of banks

Table 4.73 Comparison of Mean Scores
Banking SewicesBased onTypes of Banks

Variables | Type ofbank | N |Mean | S.D |T Test|P Value | Results

Public Sector

Total Banks 343| 22.30|6.398
Usage Private Secior 2.945| 0.003 SIG
Score 139| 20.44|5.998

Banks

Table 4.73 shows the comparison of composite nseanes ofusage of

banking servicedetweencustomers of public sector and private sector

banks The difference between the mesgoresof public and private bank

customers was found to be statistically significant (P<0.05). The mean

scoreof usage of banking services by customerpublic sector banks

(22.30 was found to be significantly higher than that of private sector

banks 20.49. | t i mplies that beneficiariesé

varies with theype of banks

Hypothesis Ho4) Conclusion

Thus, null hypothesis gets rejected and it is foundttieaeis a significant
di fference I n bbanknf secvices hasedsod typesad ge of
banks.
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47 ANALYSI S OF BENESATISHAGTRONEVSIOH
BANKING SERVICES BASED ON TYPE OF BANKS

In this section, sample beneficiaries responses with regard to satisfaction

with banking services were compared based on their type of banks. To test
hypothesiss, Independent samplegdest was applied on the composite

mean score® f al | satisfaction variables to

opinions based on types of banks.

Hos: There is no significant di fference
with banking services based on types of banks

Table 4.74

Comparison of Mean Scores of Benefici e
Banking ServicesBased onTypes of Banks

. Type of T P
Variables bank N | Mean S.D Test | Value Results
Public Sector| 5,5 | 35 90 | g.58828
Total Banks
Satisfaction| Private Sectol 2.804| 0.005| SIG
Banks 139 | 38.37| 9.15973

Table 4.74 shows the comparison of composite nmeaores oftotal

satisfaction with banking servicdamtweencustomers of public sector

and private sector bank§he difference between the meacoresof

public and private bank customers was found to be statistically significant

(P<0.05). The mearscore of satisfaction with banking services by

customers ofprivate sector banks38.37 was found to be significantly

higher than that of public sector bank@5.90. It implies that
beneficiariesd satisfactiontypeibft h bankin
banks

Hypothesis Hos) Conclusion

Thus, null hypothesis gets rejected and it is foundttietis a significant
di fference i n bene fbankingaserviceshlinsed ant i sf act i

types of banks.
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CHAPTER 5
FINDINGS, CONCLUSION & RECOMMENDATIONS

Based on the analysis done by the researcher in the previous chapter
relating to financial inclusion initiatives taken by the Government and
commercial banksthe key findings have been discussed in this chapter
The researcher has attempted to discuss the outcomes of the study in the
light of research objectives which fher guide in drawing conclusion of

the study. The chapter also covers recommendations and scope for future

studies.
51 MAJOR FINDINGS

In this section, the researcher presents major findings derived from data

collected through the questionnaire and asedymade upon it. It depicts

sampl e beneficiarieso demographic det ¢
initiatives taken by government for financial inclusion, and results of

hypotheses testing. For a better understanding findings are presented under

following heads:
5.1.1 Respondentsd6 Background Informati

1. Out of the total respondents, the majority fall insDyears of age
group which indicates that a higher percentage of beneficiaries of

schemes initiated for financial inclusion belongs to middle age

group.

2. A high majority of the sample beneficiaries were female showing

higher level of awareness about the schemes among females.
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3. The majority of respondents were married indicating a larger

percentage of beneficiaries constitute married people.

4. A nearly equal prcentage of the sample beneficiaries were divided

into general, OBC, and SC/ST categories.

5. The majority of respondents belonged to the urban region of Baran

district, followed by beneficiaries of rural and semnban regions.

6. A higher percentage of theample beneficiaries had done
graduation, followed by illiterate and those having primary

education only.

7. An equal percentage of respondents had monthly income less than
Rs. 10000 and those having more than Rs. 30000, which is closely
followed by respondesnt earning Rs. 150020000 and those
earning Rs. 2006@5000 a month.

8. The majority of sample respondents agreed to choose a particular
scheme due to influence of bank officials, followed by those who

took the scheme/ schemes to receive government benefits.

9. A higher percentage of the sample beneficiaries agreed to get
aware of these schemes through their family and friends, followed

by those who came to know throusfiaff of financial institutions.

10. Nearly 71% of respondents had a bank account in a publiorsect
bank, whilst about 29% of them had a bank account in a private

sector bank.
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5.1.2Factors Satisfying Choice of Banking Institution (Public sector

banks vs. Private sector banks)

1. The majority of respondents having a bank account in a public
sector bank(approx. 85%) disagreed and whilst nearly 73% of
respondents having a bank account in a private sector bank

disagreed with the convenient location of their bank

2. Most of the respondents having a bank account in a public sector
bank (66%) were disagreeddanearly 30% of them agreed with
easy accessibility of their bank employees. Whilst nearly 63% of
respondents having a bank account in a private sector bank

disagreed and 18% of them agreed

3. A higher percentage of respondents having a bank account in a
pubic sector bank (63%) disagreed and nearly 33% of them agreed
with the availability of ATM nearby Whilst nearly 63% of
respondents having a bank account in a private sector bank were

disagreed and 37% of them agreed

4. Most of the respondents having a badcount in a public sector
bank (63%) agreed whilst nearly 91% of respondents having a bank
account in a private sector bank were agreed fretjuent mobility

of ATM van.

5. The majority of respondents having a bank account in a public
sector bank (67%) digeeed whilst nearly 73% of respondents
having a bank account in a private sector bank were disagreed with

theeasy approachability of bank branches
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6. Most of the respondents having a bank account in a public sector
bank (66%) disagreed and nearly 11% ofnthagreed withwell
responding bank officials Whilst nearly 63% of respondents
having a bank account in a private sector bank were disagreed and

nearly 27% of them agreed

7. Most of the respondents having a bank account in a public sector
bank (48%) disagrekand 44% of them were neutral. Whilst nearly
55% of respondents having a bank account in a private sector bank
were disagreed and nearly 27% of them agreed wiBily

accessible banking services to disabled custamers

8. The majority of respondents havingbank account in a public
sector bank (63%) disagreed and nearly 19% of them agreed.
Whilst nearly 54% of respondents having a bank account in a
private sector bank were disagreed and nearly 37% of them agreed

with prompt redressing of problems

9. A higher percentage of respondents having a bank account in a
public sector bank (89%) disagreed whilst nearly 81% of
respondents having a bank account in a private sector bank were

disagreed witltonvenient transaction timings

10.  Most of respondents having a bank@aat in a public sector bank
(52%) disagreed and nearly 33% of them agreed \eiisy
formalities of account openindVhilst nearly 55% of respondents
having a bank account in a private sector bank were disagreed and

nearly 37% of them agreed
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11. The majority of respondents having a bank account in a public
sector bank, (55%) disagreed and nearly 41% of them agreed.
Whilst nearly 45% of respondents having a bank account in a
private sector bank were disagreed and 46% of them agreed with

sufficient stafftomeet ust omer sd6. requi rements

12.  Most of the respondents having a bank account in a public sector
bank (55%) disagreed whilst nearly 63% of respondents having a
bank account in a private sector bank were disagreed esisly

access to useful information

13. The majoity of respondents having a bank account in a public
sector bank (67%) disagreed whilst nearly 35% of respondents
having a bank account in a private sector bank were disagreed with

cooperative, friendly and knowledgealgmployees

14. A higher majority of regondents having a bank account in a public
sector bank (70%) disagreed whilst nearly 54% of respondents
having a bank account in a private sector bank were disagreed with

employeegossessing sufficient banking information

15. Most of the respondents havingbank account in a public sector
bank (45%) disagreed whilst nearly 65% of respondents having a
bank account in a private sector bank were disagreed with

economical interest rates

5.1.3 Awareness about Schemes Initiated for Financial Inclusion

(Public sector banks vs. Private sector banks)

1 Awareness about PMJDY (Pradhan Mantri Jana Dhan

Yojana)
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1. Most of the respondents having a bank account in a public sector
bank (32.5%) reported to be fully aware and nearly 17% of them
were found unaware aboatigibility for PMJDY. Whilst 49% of
respondents having a bank account in a private sector bank
reported to be fully aware and nearly 25% of them were found

unaware

2. Most of the respondents having a bank account in a public sector
bank (33.8%) reported to be figiaware aboutequired documents
for PMJDY whilst 68.4% of respondents having a bank account in

a private sector bank reported to be fairly aware

3. Most of the respondents having a bank account in a public sector
bank (36.9%) reported to be fairly awaredam body was found
unaware abouprocedure of opening a PMJDY accouklihilst
34.2% of respondents having a bank account in a private sector
bank reported to be very much aware and an equal percentage of

them were found poorly aware

4. Most of the responaes having a bank account in a public sector
bank (35.5%) reported to be fully aware whilst 68.4% of
respondents having a bank account in a private sector bank
reported to be poorly aware and 31.6% of them were found fully

aware aboudifference of PMJDY ecount with other accounts

5. Most of the respondents having a bank account in a public sector
bank (46.1%) reported to be unaware whilst 34.2% of respondents
having a bank account in a private sector bank reported to be

unaware abouRupay Debit Card.
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6. Most of the respondents having a bank account in a public sector
bank (55.3%) reported to be unaware whilst 68.4% of respondents
having a bank account in a private sector bank reported to be

unaware aboutonditions imposed on overdraft facility.

7. Most of the repondents having a bank account in a public sector
bank (46.1%) reported to be unaware whilst 50% of respondents
having a bank account in a private sector bank reported to be very
much aware and an equal percentage were found fairly aware about

life insurance benefit.

8. Most of the respondents having a bank account in a public sector
bank (44.7%) reported to be unaware whilst 50% of respondents
having a bank account in a private sector bank reported to be very
much aware and an equal percentage were fourlg &avare about

accidental insurandaenefit.

9. Most of the respondents having a bank account in a public sector
bank (55.3%) reported to be unaware and 44.7% of them were
found poorly aware about it. Whilst 50% of respondents having a
bank account in a private sector bank reported to be very much
awareand an equal percentage were found poorly aware about

features of simplified KYC norms

10.  Most of the respondents having a bank account in a public sector
bank, (27.7%) reported to be very much aware whilst 50% of
respondents having a bank account in a gbevsector bank

reported to be very much aware abfmatures of no frill account
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i wareness abouPMSBY (PM Suraksha Bima Yojana)

1. Nearly 41% of the respondents having a bank account in a public
sector were found fairly aware, 19% of them were found fully
aware while, nearly 40% of them were poorly aware about

eligibility for SBY.

2. Approx. 59% of the respondents having a bank accouatpublic
sector were found poorly aware, while 41.3% of respondents were

fairly aware abouprocedure to joirlsBY.

3. Nearly 40% of the respondents having a bank account in a public
sector bank were found fairly aware, about 21% of them were very
much awareand an equal percentage of them were poorly aware

aboutdifference ofSBY with other schemes

4. Nearly 38% of the respondents having a bank account in a public
sector were found very much aware, approx. 21% of respondents
were unaware and equal percentageshem were poorly aware

and fairly aware abowRremium forSBY.

5. Approx. 40% of the respondents having a bank account in a public
sector bank were found poorly aware, nearly 21% of them were
very much aware and an equal percentage of them were fairly
awae, while 19% of them were fully aware aboftcidental

Insurance for Death

6. About 40% of the respondents having a bank account in a public
sector bank were found fully aware, nearly 21% of them were

unaware and an equal percentage of them were fairly awhiie
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19% of them were very much aware abdwtidental Permanent

Total Disability.

7. Nearly 41% of the respondents having a bank account in a public
sector bank were found fairly aware, about 21% of them were
poorly aware, while 19% of them were very munlare and an
equal percentage of them were fully aware abAatidental

Permanent Partial Disability

8. A high majority of the respondents (81%) having a bank account in
a public sector bank were found fairly aware, while 19% of them

were fully aware abou¥laturity Benefits

1 Awareness aboutPMJJBY (PM Jeevan Jyothi Bima Yojana)

1. An equal percentages of respondents (33.33%) having a bank
account in a public sector bank, reported to be unaware, very much
aware, and fairly aware about JJBY. Whilst 100% of redpots
having a bank account in a private sector bank reported to be fairly

aware about it.

2. Most of the respondents (approx. 67%) having a bank account in a
public sector bank reported to be fairly aware and 33.3% of them
were found very much aware abougdility to get JIJBY. Whilst
100% of respondents having a bank account in a private sector

bank reported to be poorly aware about it.

3. An equal percentages of respondents (33.33%) having a bank
account in a public sector bank reported to be unaware, waci m
aware, and fairly aware aboRtocedure to get JIJBY Insurance and

Difference of JIBY with Other SchemedVhilst 100% of
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respondents having a bank account in a private sector bank

reported to be fairly aware about it

4. An equal percentages of responde(®8.33%) having a bank
account in a public sector bank reported to be fairly aware, very
much aware, and fully aware aboBtemium for JJBY. Whilst
100% of respondents having a bank account in a private sector

bank reported to be poorly aware about it.

5. An equal percentages of respondents (33.33%) having a bank
account in a public sector bank reported to be unaware, poorly
aware, and fairly aware abolrisurance Benefit for Deatinder
JIBY. Whilst 100% of respondents having a bank account in a

private seair bank reported to be very much aware about it.

6. Most of the respondents (approx. 67%) having a bank account in a
public sector bank reported to be poorly aware and 33.3% of them
were found unaware aboMaturity Benefitsunder JIJBY Whilst
100% of respondents having a bank account in a private sector

bank reported to be very much aware about it.

1 Awareness aboutAPY (Atal Pension Yojana)

1. Most of the respondents (48%) having a bank account in a public
sector bank, reported to be fully aware, 26%th&fm were found
fairly aware and an equal percentage of them were very much aware
about APY. Whilst 50% of respondents having a bank account in a
private sector bank reported to be very much aware about it and

24% of them were found fairly aware about it.
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2. Most of the respondents (74%) having a bank account in a public
sector bank reported to be fully aware whilst 50% of respondents
having a bank account in a private sector bank reported to be fully

aware abouEligibility for APY.

3. Most of the respondents (%) having a bank account in a public
sector bank reported to be fully aware and 24% of them were found
very much aware abou®rocedure to get APYWhilst 50% of
respondents having a bank account in a private sector bank reported
to be fully aware about &nd 50% of them were found very much

aware about it.

4. Most of the respondents (50%) having a bank account in a public
sector bank reported to be fairly aware and an equal percentage of
them were found very much aware abdufference of APY with
Other Schmes Whilst 50% of respondents having a bank account
in a private sector bank reported to be fully aware about it and 24%

of them were found very much aware about it.

5. Most of the respondents (50%) having a bank account in a public
sector bank reported teelpoorly aware whilst 76% of respondents
having a bank account in a private sector bank reported to be fully

aware abou€ontribution from Customer

6. Most of the respondents (26%) having a bank account in a public
sector bank reported to be poorly awarelsttb0% of respondents
having a bank account in a private sector bank reported to be fully

aware abouburation of Contribution from Government
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7. Most of the respondents (26%) having a bank account in a public
sector bank reported to be poorly aware aneégual percentage of
them were found very much aware whilst 50% of respondents
having a bank account in a private sector bank reported to be fully

awareabouCu st omer 6s Age for Pension

8. Most of the respondents (50%) having a bank account in a public
sector bank reported to be very much aware whilst 76% of
respondents having a bank account in a private sector bank reported
to be fully aware aboutump SumAmount to Nominee féer Death

of Subscriber

1 Awareness aboutPradhan Mantri MUDRA Yojana (PMMY)

1. Most of the respondents (50%) having a bank account in a public
sector bank reported to be fairly aware whilst 34.2% of respondents
having a bank account in a private sector bank reported to be fully

aware about PMMY.

2. Most of the respondents (52%) having a banéoant in a public
sector bank reported to be very much aware whilst 65.8% of
respondents having a bank account in a private sector bank reported

to be very much aware abdtligibility for PMMY .

3. Most of the respondents (26%) having a bank account in acpubl
sector bank reported to be poorly aware whilst 68.4% of
respondents having a bank account in a private sector bank reported

to be fairly aware abouRestination to take loan under PMMY

4, Most of the respondents (50%) having a bank account in a public

sedor bank reported not to be aware whilst 65.8% of respondents
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having a bank account in a private sector bank reported to be very

much aware abowtvailability of Products under PMMY

5. Most of the respondents (52%) having a bank account in a public
sector bank reported to not to be aware and 48% of them were found
fully aware aboutCategories of Loans and Rates of Interest under
PMMY. Whilst 34.2% of respondents having a bank accourat in
private sector bank reported to be unaware and an equal percentage

of them were found fairly aware about it.

6. Most of the respondents (52%) having a bank account in a public
sector bank reported to be fairly aware and remaining of them were
found fully avare aboutUsage of Mudra Card facility under
PMMY. Whilst 65.8% of respondents having a bank account in a
private sector bank reported to be very much aware about it and

34.2% of them were found fairly aware about it.

5.1.4 Awareness about Banking Service

Parameters Agreed %
No Frill Account 15.98
Kisan Credit Card 31.95
Self Help Group Bank Linkage Model 50.62
General Credit Card 36.93
BC/BF Model 55.81
Micro Insurance 29.05
Financial literacy program 42.53
Formal products and services 34.23
Utilise a variety of financial services offered 21.37
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Easily send and receive money 16.18
Mobile/Net banking 39.63
Smart cards 31.54

Know which documents are required to open a bank acc{ 12.86

Have the necessary documents required to opac@unt 5.39

Among the services provided by banks, only 16% (approx.) of respondents
were aware about the benefits of No Frill Account. Nearly 32% of them
were agreed to be aware about Kisan Credit Card facility. More than 50%
of them admitted to be awaaboutSelf Help Group Bank Linkage Model

run by commercial banks for financial inclusion. Approx. 37% of them
were found aware about General Credit card. More than 55% of them
reported to be aware about BC/BF Model. Only 29% of them admitted to
have knowedge about Micro Insurance. Nearly 43% of them were found
aware about Financial Literacy Programs run by commercial banks. About
34% of them agreed to know about Formal Products and Services. Only
21% (approx.) of them admitted to utilize the variety agficial services
offered. A very less percentage of respondents (approx. 16%) reported
knowing how to send and receive money easily. Nearly 40% of them had
knowledge about Mobile/Net Banking. Merely 13% (approx.) agreed to
know which documents are requiraml open a bank account. A very less
percentage of respondents (approx. 5%) admitted to have the necessary

documents required to open an account.

Thus, it can be inferred that commercial banks need to do a lot to spread

awareness about financial servicesoag their customers.

An Evaluation of Financial Inclusion Initiatives ofGovernment of India ~ Page [L70



Findings, Conclusion & Recommendations Chapter5

5.1.5 Usage of Banking Services

Parameters Agreed %
Save money frequently in bank 20.95
Withdraw money frequently from bank 10.79
Frequently use credit facilities 56.02
Mobile money services to pay bills 52.70
Payment of insurangaremium 47.31
Repayment of loan 41.91
Employer deposit your salary in it 21.37
Receive remittances (money) 10.58
Transfer money 15.56

Data collected for knowing usage of banking services by customers reveal
that nearly 21% of respondents reported saving money frequently in bank.
Merely 11% (approx.) of them agreedwihdraw money frequently from
bank. More than 56% of them admitteduse credit facilities frequently.
Nearly 53% of them agreed to use mobile money services to pay bills.
Approx. 47% of them were found to pay insurance premium and nearly
42% of them agreed to repay loans via banking applications. Nearly 21%
of them agreedo get salary and only 11% (approx.) of them reported to
receive remittances in their bank account. A Near to 16% of them agreed

to transfer money via banking applications.

Thus it can be inferred that usage of banking services is low among

customers.
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5.16 Satisfaction with Banking Services

Parameters Agreed %
Safety of transactions 13.49
Confidentiality of account transactions 7.88
Available banking infrastructure 34.44
Receive prompt information 18.67
Convenient Banking hours 7.67
Modernequipment 15.77
Independent in decision making 10.79
Improved family education 18.67
Improved technical skills 21.37
Enhanced business 21.16
Improved Social Status 21.16
New House constructed 47.93
Enhanced Confidence 21.37
Improved Health 26.56
Emergencies 16.18
Purchasing power 15.97

Wi t h regard t o beneficiariesol/ Cust ome
inclusion initiatives and banking services, merely 13% (approx.) of them
were satisfied with safety of their banking transactions. Avery low
percentage (approx. 8%) of the respondents were satisfied with

confidentiality of account transactions and convenient banking hours.
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Nearly 34% of them stated their satisfaction with the available banking
infrastructure. About 19% of them were satisfiedhwieceiving prompt
information and 16% (approx.) of them reported being satisfied with

modern banking equipment.

On enquiring about satisfaction with the financial inclusion initiatives
taken, only 11% (approx.) of them agreed with being independent in
decision making. About 19% of them reported having improvements in
their family education, nearly 16% of them were satisfied with being
capable of meeting emergencies and of enhanced purchasing power.
Nearly 21% of them were satisfied with improvement iairthechnical

skills and about an equal percentage of them stated their satisfaction with
enhanced business, improved social status, and enhanced confidence.
Nearly 48% of respondents were satisfied with being capable of
constructing a new house, approX% of them were satisfied with having

improved health.

5.1.7 Hypotheses Results

1 The difference between the mesgoresof public and private bank
customers was found to be statistically significant (P<0.05). The
mean score of opinions of customers oprivate sector banks
(40.14) was found to be significantly higher than that of public
sector banks (36.73)t implies that satisfaction of beneficiaries
with various factors satisfying their choice of banking institution

varies with theype of banks

1 The difference between the meaooresof public and private bank
customers was found to be statistically +sognificant (P>0.05).

The meanscoreof opinions of customers gdrivate sector banks
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were found similar to those of public sector barikémplies that
awareness of beneficiariedbout PMJDY schemdoes not vary

with thetype of banks

1 The difference between the mesgoresof public and private bank
customers was found to be statistically +sognificant (P>0.05).
The meanscoreof opinions of custmers ofprivate sector banks
were found similar to those of public sector barksnplies that
awareness of beneficiariedout PMJJBY schemdoes not vary

with thetype of banks

1 The difference between the mesgoresof public and private bank
customers was found to be statistically significant (P<0.05). The
mean score of awareness of customers pfivate sector banks
(34.00) was found to be significantly higher than that of public
sector banks (29.60)t implies tha awareness of beneficiaries

about APY schemearies with theype of banks

1 The difference between the mesgoresof public and private bank
customers was found to be statistically +sognificant (P>0.05).
The mearscoreof awareness of customersivate sector banks
was found to be similar to those of public sector batksaplies
that awareness of beneficiariabout PMMY schemeloes not

vary with thetype of banks

1 The difference between the mesgoresof public and private bank
customers was tnd to be statistically significant (P<0.05). The
mean score of awareness of customers ptiblic sector banks

(35.98) was found to be significantly higher than that of private
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sector banks (32.43).t i mpl i es that beneficiari:

banking serices varies with théype of banks

1 The difference between the mesgoresof public and private bank
customers was found to be statistically significant (P<0.05). The
meanscoreof usage of banking services by customerpublic
sector banks (22.30) wésund to be significantly higher than that
of private sector banks (20.44).t | mpl i es that benefic

of banking services varies with thge of banks

1 The difference between the mesgoresof public and private bank
customers was found to Istatistically significant (P<0.05). The
meanscoreof satisfaction with banking services by customers of
private sector banks (38.37) was found to be significantly higher
than that of public sector banks (35.90. implies that
benef i ci ar n eithdankng tsarvicds avariesi woth the

type of banks
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Table 5.1 Hypotheses Results
Objective Hypothesis Test Inference
Applied
Objective2: To | Ho:: There is ng Independeni{ Null
identify the factorg significant difference il Samples -| hypothesis
satisfying beneficiari|test is rejected
cust omer s|about factors satisfying
banking institutions.| their choice of banking
institutionbased on type
of banks
Objective3: To | Hoza There is ng Independeni Null
evaluate the significant difference irf Samples -t| hypothesis
awareness of thhbenef i ci ar i |test is accepted
bereficiaries abouf about Pradhan Mantr
financial inclusion| Jana Dhan Yojan
initiatives taken (PMJDY) schemebased
through various nev on types of banks
schemes in Bara| Hoyy There is ng N.A. N.A.
District, Rajasthan. | significant difference ir
beneficiardi
about PMSBY (PM
Suraksha Bima Yojang
schemebased on types ¢
banks
Hooe There is nd Independeni Null
significant difference i Samples -t| hypothesis
beneficiari|test is accepted
about PMJJBY (PM
Jeevan Jyothi  Bim
Yojana) scheméased on
types of banks
Hozg: There is ng Independeni Null

An Evaluation of Financial Inclusion Initiatives ofGovernment of India

Page [L76




Findings, Conclusion & Recommendations Chapter5
significant difference i Samples -t| hypothesis
benefici ar i |test is rejected
aboutAPY (Atal Pension
Yojana) scheméased on
types of banks
Hoze There is ng Independen| Null
significant difference i Samples -t| hypothesis
beneficiari|test is accepted
about Pradhan Mantri
MUDRA Yojana
(PMMY) scheme based
on types of banks

Objective4: To | Hos: There is ng Independent Null

analyze initiativeg significant difference irf Samples -| hypothesis

taken by Private anfbenef i ci ar i |test is rejected

Nationalized Bankg about banking service

to increase based on types of banks

awareness abot

banking services.

Objectiveb: To | Hog There is ng Independent Null

analyze initiativeg significant difference il Samples -t| hypothesis

taken by Private anfbenef i ci ar i |test is rejected

Nationalized Bankg banking services base

to increaseusage of on types of banks

banking services

Objective6: To | Hos: There is ng Independen| Null

analyze initiativeg significant difference il Samples -| hypothesis

taken by Private anfbenef i ci ar i |test is rejected

Nationalized Baks| with banking service

to increase based on types of banks

satisfaction among

beneficiaries

An Evaluation of Financial Inclusion Initiatives ofGovernment of India

Page [L77




Findings, Conclusion & Recommendations Chapter5

5.2 CONCLUSIONS

1 While comparingc ust omer sdé satisfaction with
between the public sector and the private sector, a higher
percentage of sample beneficiaries having a bank account in a
public sector bank were not satisfied with the location of their
bank, availabilityof ATM nearby, frequent mobility of ATM van,
easy approachability of bankbranches, well responding bank
officials, easily accessible banking services, prompt redressing of
problems, convenient transaction timings, easy formalities of
account openingusf f i ci ent staff to meet cust
cooperative, friendly and knowledgeable employees, and
employees possessing sufficient banking information. However, a
higher percentage of sample beneficiaries having a bank account in
a private sector banwere not satisfied with the accessibility of
bank employees, easy access to useful information, and economical
interest ratesThe study concludes that customers of private sector

banks were more satisfied with the services of their bank.

1 As per the restd, most of the beneficiaries were found aware
about eligibility for PMJDY, required documents, procedure of
opening a PMJDY accountlifference of PMJDY account with
other accounts, angatures of no frill accounHowever, majority
of them were not awar about Rupay Debit Card, conditions
imposed on overdraft facility, life insurance benefit, and accidental

insurancebenefit, features of simplified KYC norms.

i With regard to beneficiaries of PMSBY, customers of public sector

banks only constituted the spla. Most of them were found aware
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about the schemeligibility conditions, aboutdifference ofSBY
with other schemes, Premium f8BY, Accidental Insurance for
Death, Accidental Permanent Total Disability, Accidental
Permanent Partial Disability, and Mty Benefits. However, lack

of awareness was found fprocedure to joifsBY.

1 Most of the beneficiaries were found aware about JIBigibility
conditions, Procedure to get JIBY Insurance, Difference of JIBY
with Other Schemes, Premiuior JJBY, andnsurance Benefit for
Death under JJBY However, lack of awareness was found for

Maturity Benefitsunder JIJBY

1 Most of the beneficiaries were found aware about ABNgibility
conditions, Procedure to get APY, Difference of APY with Other
SchemesContribution from CustomerDuration of Contribution
from Government, Customer 6s Age for

Amount to Nomineeféer Death of Subscriber

1 Most of the beneficiaries were found aware about PMMY,
Eligibility conditions, Destination to takéoan under PMMY,
Availability of Products under PMMY, and Usage of Mudra Card
facility. However, lack of awareness was found @ategories of

Loans and Rates of Interest under PMMY.

1 The analysis reveals that with regard to awareness about schemes
viz., PMIDY, PMJJBY, and PMMY, no significant difference was
found between customers of public sector banks and private sector

banks.
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1 The results indicate that customers of private banks were more
aware about APY scheme in comparison to those of public sector

barks.

i It can be inferred that private banks do not have wide coverage of
PMSBY since the study involves beneficiaries of this scheme

having a bank account in public sector banks only.

1 The analysis concludes that a very small number of respondents
were awareof the majority of banking services, particularly, no
frill a/c, sending and receiving money, required documents to open
an account, having necessary documents for it, and utilizing a

variety of financial services offered.

1 It can be concluded that respontiein the study area use common
banking services rarely. However, nearly half of them agreed to use
credit facilities, premium payment service, loan repayment, and

payments through mobile apps.

1 The analysis found tha very large number of respondentsreve
not satisfied with the majority of banking services, particularly,
safety and confidentiality of banking transactions, receiving prompt
information, banking hours, and modern equipment. Most of them
stated their disagreement upon improvement in thetioso
economic empowerment through financial inclusion initiatives

taken by government and commercial banks.
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5.3 RECOMMENDATIONS

1. Public Sector Banks should open their branches and ATMs at more
locations in the study area to reduce inconvenience to its

cusbmers.

2. Employee training programs should be organized on a regular basis
by financial institutions and their active participation must be
ensured to equip them with more knowledge and skills to deal with

their customers.

3. It is revealed that beneficiariesere not well aware of all the
features of schemes initiated for financial inclusion. Thus, it is
recommended that commercial banks should run financial literacy
sessions to enhance knowledge of beneficiaries about these
schemes. Bank employees should Wwell trained to educate
beneficiaries in their local language about the benefits of the

schemes availed.

4. Financial institutions should conduct financial literacy program in
semt urban and rural areas also. It should be mandatory for rural

banks to condudtnancial literacy program to all allotted villages.

5. Available literature supports that financial inclusion enhances
standard of living of beneficiaries in the longer term. The study
found that the majority of beneficiaries were not getting benefits of
the schemes availed thus, they could not develop socially and
economically as they dreamt of. It is recommended that beneficiary
should be active in gathering knowledge about the available

benefits and should use banking services regularly.
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6. Bank management hsuld encourage their customers to use
banking services in their day to day transactions to enjoy the
benefits of financial inclusion and ease in financial transactions. It
would help them to better plan their finances and ease their access

to credit.

7. Bank management can introduce flexible working hours for
disadvantaged people in the area under study. They can run their
branches in shifts, may provide selective services at door steps of
the customers. It will ensure benefits to both institutions and the

disadvantaged people.

8. Bank management must ensure confidentiality and security of
banking transactions for their customers. Moreover, timely
redressing of customerso6 complaints

proper training to bank employees.

9. The CentralGovernment can introduce mobile applications of
these schemes to update beneficiaries. It may have customized
video lectures so that illiterate customers can also understand the

benefits of these schemes in their local language.

10. It is recommended to theanagement of private banks to put more
efforts into spreading awareness about APY and PMSBY in order

to attract a larger chunk of financially excluded people.

11.  No frill account is good tool to achieve financial inclusion, but in
the studied region, only fewanks and financial institutions are
informing clients about no frill accounts moreover they suggested
them to open saving account for their unsaid reasons. So, the banks
and financial institutions are suggested to inform customers about

benefits of no fill accounts.
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5.4 FUTURE SCOPE OF THE STUDY

1 Future studies can be conducted to compare the responses of
beneficiaries of the schemes belonging to urban, rural and semi

urban regions.

1 Further study can be conducted to seek insights of employees of
banks ad other financial institutions upon the schemes initiated for

financial inclusion.

1 A comparative study can be conducted in two or more districts of
Rajasthan to identify the reason behind inactive financial inclusion

of existing beneficiaries.

i Impact of denographic factors and personal factors on
beneficiariesd perceptions can be

behind low financial inclusion.
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Ammendix

Annexure 1
QUESTIONNAIRE

Perception of Beneficiaries about Financial Inclusion
Section A Background Information
1. Age Group:
a) Less than 30 b) 30¢ 50 c) 50 and above

2. Gender :
a) Male b) Female c) Other
3. Marital Status :

a) Married b) Unmarried c) Single

4, Caste :

a) General b) OBC c) SC/ST
5. Locality

a) Rural b) Urban c) Semiurban
6. Qualification

a) llliterate ()

b) Primary education ()

C) Secondary ()

d) Higher Secondary ()

e) Bachel ordés Degree ( )

f) Masterds Degree or higher
7. Monthly Income:

a) lessthan Rs. 10000

b) 1000615000

c) 1500020000

d) 2000025000

e) 2500030000

f) Above 30000
8. Do you have takemenefit under any of the schemes mentioned

below

a) Pradhan Mantri Jan Dhan Yojana (PMJDY)
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10.

11.

b) Pradhan Mantri MUDRA Yojana (PMMY)

c) Atal Pension Yojana (APY)

d) Pradhan Mantri Jeewan Jyoti Yojana (PMJJY)

e) Pradhan Mantri Suraksha Beema Yojana (PMSBY)
f) Any other

Reason behind choositigese social security schemes

a) Influence of neighbours/relatives

b) Influence of bank official

C) To receive govt. benefits

d) exactly noreason

e) Othep------------m-mmo-

How did you come to know about the scheme you are getting
benefit of ?

a) Newspaper

b) Television

C) Staff of Financial Institution

d) Friends/Relatives

e)  Any other

Do you had a Bank Account prior to availing benefit under any of
the schemes mentioned abeve

a) Yes b) No

b) Bank Account in which Institute

a) Public Sector Bank

b) Private SectoBank

C) Regional Rural Bank

d) SFB
e) NBFC
) MFI
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Section B : Information Relating to Accessing Financial Services State

your Opinion on following Statements by ticking in the appropriate

column-

(a) Factor affecting your Choice of Banking Institution

No. g gz £ 88
22222 |25
n a n A
The bank is conveniently located
2 | The employees are easily accessiblé
when needed
ATM service is nearby your place
Mobile ATM Van visits frequently
Banking institution or its substitute is
easily approachable
Banking officials respond well
Financial services are accessible to
disabled customers
8 | The bank manager promptly redress
your problems
9 | Transaction timings are convenient
10 | Account opening formalities are eas)
11 | Bank have sufficient staff to meet its
customersd requi
12 | You have easy access to the
information which is useful
13|Emp | oy e e s 6coapératiea
friendly and knowledgeable
14/Empl oyeesd posse
information
15| Interest charged by the bank on advzx

is economical than charged by other
banks/ money lenders
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b) Awareness about banking services

S. > = & |28

No. 28| 8 | £ | 5|25
°c2/ 23| 8 |23
N z o | »mAa

1 |No Frill Account

2 [Kisan Credit Card

3 [Self Help Group Bank Linkage Model

4 General Credit Card

5 BC/BF Model

6 [Micro Insurance

7 [Financial literacy prograroonducting

in your area

You are aware of the formal products
and services (savings, loans, insuran
and payments/remittances)

You are able to utilise a variety
financial services offered

10

You can easily send and receive moi
through the formal institutions ar

services

11

You are aware of BC/ BF facility @
Banks

12

You use Mobile/Net banking as a

when you need.

13

Smart cards facilitate you to transg
without keepingmuch money in the
pocket

14

You know which documents are
required to open a bank account

15

You have the necessary documents

required to open an account
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c)

Usage of Banking Services

S.

No.

Strongly
Agree

Agree

Neutral
Disagree

Strongly

Disagree

You save money frequently in bank

You withdraw money frequently from
bank

You frequently use credit facilities of
the bank

You have used mobile money servic

to pay bills

You are using bank for the payment

insurance premium

You are using bank for the repaymert
of loan

You use bank account because your

employer deposit your salary in it

You use bank account to receive

remittances (money)

You use bank account to transfer

money
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Section C Information related to Social security schemes

1. Awareness of PMJDY (Pradhan Mantri Jana Dhan Yojana)

1
Don

Know

2
Poorly

Aware

3
Fairly

Aware

4
Very

Aware

5
Fully

Aware

Eligibility of Opening

JDY account

Documentgequired for

JDY account

How to open JDY

account

How it is different from

other account

Awareness about rupay
debit card

Conditions imposed on
overdraft facility

Awareness about life

insurance benefit

Awareness about
accidental insurance

benefit

Features of simplified
KYC norms on JDY

Features of No frill

account on JDY
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2. Awareness of PMSBY (PM Suraksha Bima Yojana

1
Don{

Know

2
Poorly

Aware

3
Fairly

Aware

4 Very

Aware

5 Fully

Aware

Do youknow What is
SBY

Eligibility of getting
SBY service

Eligible age group for

this scheme

How to get SBY

insurance from Bank

How it is different

from other insurance

Whether it is general
or life insurance

scheme

Do youknow premium

for this scheme

Awareness of
Accidental insurance
for death

Awareness of
Accidental permanent

total Disability

Awareness of
Accidental permanent

partial Disability

Awareness of Maturity,
benefit of SBY
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3. Awareness of PMJJBY (PM Jeevan Jyothi Bima Yojana)

1
Do n g

Know

2
Poorly

Aware

3
Fairly

Aware

4 Very

Aware

5 Fully

Aware

Do you know What is
JJBY

Eligibility of getting
JJIBY service

Eligible age group for

this scheme

How to get JIBY

insurance from Bank

How it is different from

other insurance

Whether it is general o

life insurance scheme

Do you know premium

for this scheme

Awareness of insurang

benefit for death

Awareness of Maturity
benefit of JJBY
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4. Awareness of APY ( Atal Pension Yojana)

1
Don ¢

Know

2
Poorly

Aware

3
Fairly

Aware

4 Very

Aware

5 Fully

Aware

Do you know What is
APY

Eligibility of getting
APY scheme

Eligible age group for

this scheme

How to get APY
Scheme from Bank

How it is different from

other Pension Scheme

Minimum and
maximum contribution

from customer

How much contribution

from government

How many years
government will

contribute amount

At what age customer

will get pension

Awareness of Nominee
will get lumsum
amount after death of

subscriber
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5. Awareness of Pradhan Mantri MUDRA Yojana (PMMY)

2

d Poorly

Aware

3
Fairly

Aware

4 Very

Aware

5 Fully

Aware

Do you know What is
PMMY

Eligibility of getting
loan from PMMY

From where to get loar
under PMMY

Availability of Products
under PMMY

Category of loans and

rate of interest on it

Awareness and Usage
of Mudra Card facility
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Section D Satisfaction to Beneficiaries

Highly
Satisfied

Satisfied

Dissatisfied

Neutral
Highly

Dissatisfied

a) Banking Services

1 | You are certain of the safety of your
transactions when using formal service

2 | You are sure of the confidentiality of
your account transactions

3 | There is available banking infrastructur
e.g ATMs in your area

4 | You receive prompt information
regarding your transactions

5 | You are able to carry out your
transactiondecause the banking hours
are convenient

6 | The formal financial institutions have
modern equipment that make transacti
easy
b) SocicEconomic Empowerment

1 | FI has made you independent in decisi
making

2 | Fl has led to improve your and your
family education

3 | Fl has improved your technical skills

4 | Fl has enabled you to enhance your
business

5 | FI positively affects your social status
(purchase of car, land, tour, travels, T.
refrigerator, A.C.)

6 | New house constructed after covering
under FI drive

7 | Fl enhanced your confidence level,
business relations and reduced family
crisis & social violence

8 | Flimproved your health and householg
hygiene

9 | Fl has prepared you for emergencies

10 | Fl has increased your purchasing powg
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PREICE

faia wwde @ SR § arfRiEl @ aron
AT A g B SIS
1. g ot (@) 30 @ &9 - (b) 30—50 (c) 50 & HIW
2. foim (@) g&y (b) & ) (c) g
3. qarfes Rerfdr () faarfea (b) afdarfed (c) sra@en
4. ofa (a) @ (b) OBC (c) SC/ST
5. &3 (@) amfror (b) w=d () el
6. dmara (a) PreR (b) wufts Ren () Wt

d) 5= i () wae il (f) wrex &3t / S=aax
7. 9% 3 (a) 10000 ¥ @4  (b) 10,000 — 15000 (C) 15,000 — 20,000

(d) 20,000 — 25,000 (€) 25,000 — 30,000 (f) 30,000 ¥ 4TET
8. 7T MY A & TE R N Do B it forr T & 2
(@) v SE-g4 Ao (PMIDY)  «(b) wea ga1 Qo (PMMY)
(c) areet e Ao (APY) (d) s Shew = e (PMITY)
(e) W gen & Ao (PMSBY)
9. 37 AR B g B @B BT BT ?

(a) TGl @1 woE (b) WX M P Urd A B g
() ¥ R @1 wara (d) fiema P RO T () 3
10. YD IH AT D IR § DY Yo gonl aer 9= o9 SO ?
(@) T9IER 93 (b) &4
(c) focha wvem & HaR) d) fa=/weeh (e) 3rg 3
11. T FUR Sooad fHe M 9T D TeaT A W H W I8 YD UIE §b @i of ?
(a) (b) =&
12. ¥ @rar e e § § ? ;
(a) wrdwt® &3 &1 9% b) ol &3 & ¥
() &t T ¥ , d) =g fm ¥
(€) Ix focha wWeerst () g& fm wverm
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B i Qaei Q Gaie Seer

frafafaa soml W Sia afem § w8 &1 Rem e o9+ 3 § -

13. fFT FRE B IUYP gHE B gHIAT PR dTHN PRD —

e
ECEd

HEAd -

e -

o s @ Rerd B |

TR TS UR HHOART A ° 9gd
| B |

ATMﬂﬁﬂMW%W?l

Mobile ATM 99 9R—9R 3Tl © |

T T a1 IS AP AEH §
SY@eT B |

T AP ST waTd od B 1

ffa SO e aEdl @ forw Qo 2|

o6 yeere IS TR B ged
frarmor wva ¥

AT BT TG GrAEoD © |

10

QAT @ie @1 AqFiRean maH ¢ |

1

¥ @ U AT TTEHT DY AR
B R B B o gata FHEr ¥

12

AUS UTE SYARN AFERN dP AT
Ugd B

13

Jo @ Haar) gea &, PEagds
AER 3R AFPR & |

14

FHARAT D UTH A< S1p7T SR 2 |

15

¥% gRT AW W A T A

1 /AIEHRI ERT Il o4 Tl 1ol
@ g H fewr 7 )
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14. IfFT Jarl ® IR § TFTRHEAT —

No Frill @rar

e pfse a1

TR Plee e

R wargerar (BC) /AR gfaemadf
(BF) #rsa

JeH a0

TS &= A AT faira areRam
wriHg

¥ -

I A 9F gl A= fAcha Jarl &1
IYART B A T B |

10

3T NTaRS T AR I B
Wﬁm%ﬁﬁaaﬁ?wm
ghd B |

11

3mg BC/BF gfden & sfa7d 2 |

12

T A SIP] SaeTHT & A AETSel
b /A BT BT START B B |

13

e Bl AUH! oid § wgIaT 99 W
a1 o< P B Gl geE Har
gl

14

mwéﬁﬁm@aﬁ$m
PP § TS B TR © |

16

[ oTve e aavEs S ANE & |
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15. dfpTT Fame &1 STIRT —

T3 I A gk 99 9 B |

Y AR S & 99 Feprer & |

3 TR I B SUR GAEdT B
ITGRT PR © |

3T AESA | e BT YA B © |

39 e DT BT A a6 Q@ B
g1 ‘

39 FU P B G 3 B SGANT
P © |

Y ¥ @A PI IGANT AT B &
T FHRATT & |

3T YD P @A BT Ao g8 DA D
SHeol XA D oY SUANT v |

MY TS q6 @I ¥ &l ARG DY
GEDR
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st C AoERl ¥ et aEeR
1— GUTHAT SFEE AT (PMIDY) @ aR § SiTeddl

qar &t

95 o W

SEYE @Il e B aegar

NECCIECIN I R IS i

S @I Y Gerand

TE R A § o B B

TR ST BT D IR F STwT

AeRgTre GREm W ag T W

Sia= aTHT o @ SR A SITeddl

gefeAT 4 a™ @ IR H SRl

YIEH DI Ol GFeS D TR Hf
frdryamg

No Frill @@t & fagwar

2— wuEEA gRen dr Ao (PMSBY) @ aR # SHread

|

qar 8l

C
SINESEY

R e

e w1 dioe (SBY) Qe @ o

2
HE B Argar

29 groFT @ forg A Iy &

-

?SBYM#E@%%WW%

n

ZE g AW A B e

~

| g B W gHS 4 T Srreedl

%ﬁ@maﬂmﬁﬁﬁmﬁ

i wu W oreE 8N @ Qun A

"SBY @ wRuwact o @ 4% §

Page pR15




Ammendix

3— WA Sifgd S 9 areer (PMIIBY) @ @R # Sreadr

gar Tef

T e g & JIBY ®m 8 ?

JIBY gfawn ura &= @t g

T R @ e 8 7

1 I8 Mg /S 1 Ao &

9 A B AT & AW arell N
@ f

e B A e T e

JIBY & uRuagar o @ IR #
NIRRTl

4— 3cd Y9 AT (APY) @t Srredar

qar T8

S d | ¥ 3qad

T AT 9 & APY & @

APY TS U &A@ argar

@ S @ 9 g o

55 3 APY 39 v % wad &

T g4 9YF o § o9 A ©

TEDT | GAGH Td Jerad ArTe

R b ©W B AFEH IR &

ST B g B G ARG AR DI
frer areh v ged WRY A TS
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Ammendix
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1 |39 Y - B FET P IR A
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Ammendix
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2

FI A 3u® 309 qqrd &) 99 A
[erq 991 &
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U 9§ yifad &l @ (O R, 4,
I, A, B, TEL @¥e)

FI & 3 791 )

FI 7 aus ncifvard @ wX & 99140
2 3R gRaiRe Hae IR rmfoe f&ar
B &9 fHar

FI 3 ava wW@rey 3R e W@ A
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