. Describe types and scope of information.
I & YRR TA &3 H JUH KIS

. Discuss various types of document delivery

system/models.

e faaor gomett/gfaedt & TRl & ==t wifee |
. What is House Journal ? Discuss its categories.
TS SHA ¥ ? 3! ST dasu|

. List categories of users of information analysis and

consolidation service.

o foversm td gied Fa1 & IuEEel % YEN
T I HITTT |

. Discuss about objectives and classification of virtual

reference service.

AE Ty Wel & ST TH TR & SR W ==l
AT |

. Describe the various problems and their solutions
of e-marketing.

-fagom =t fafie gaenedi @ 9% 9Hem 1 9uie
AT |
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Note .— The question paper is divided into two Sections

A and B. Write answers as per the given
instructions.

fEor .- =8 yvA-u3 ‘o1’ SR ‘9’ 1 muEl § fawfea §1 v

TUE % RITTER T9 & IW
Section—-A 4%x4=16
(Very Short Answer Type Questions)

Note .— Answer any four questions. As per the nature of

the question delimit your answer in one word, one
sentence or maximum up to 30 words. Each
question carries 4 marks.
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QUE—H
(afa oy 3T ug)

fSor .- fosl 9R 9ol & S SifSu) 39 S99 SISl

YAHAR T I, T a9 a1 Afusdhan 30 =i |
fiEifd HIfST| g 99T 4 3% T B

1. (1) Define ‘Information product’.
‘g 3SR’ 1 qRifia skifs
(ii)) Define ‘Vertual reference service’.
‘et w=Y e’ w1 aRwift it
(ii1) Mention fwo reasons for literature search.
Hifefcash @IS & &5 af SR Sasd |
(iv) Mention any two alternate names used for
information user.
T U ¥ TIH 3T HIE & A9 sy |
(v) Where is headquarter of ISO located ?
SRS AHE TS 1 GEAH el feqd § 2
(vi) What is technical enquiry service ?
IR IS Al 1 T ?
MLIS-05/4 (2) T-489
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(vii) Mention any two features of a News letter.
S WX H B G RO TqwET
(viii) Where is NISCAIR located ? Mention.
freho =gl oo © 2 saEw)

Section-B

(Short Answer Type Questions)

Note .— Answer any four questions. Each answer should not
exceed 200 words. Each question carries 16 marks.

T us—a
(g T q99)

T - Tl =T g9l & S SfSul 39 etue SW i
srfererae 200 vrgi H OfEifqa wifsw) e 99q

16 3% +1 T

. Describe the need and objectives of user studies.

IUIAT ST hi STEYIHAT TS 3T o34 |

. Mention the non-documentary sources for

providing technical enquiry service and discuss in
detail about any #wo of these.

qehIeh! JEATS Tal J&H & & fau sTeiea &kl &
I9 AT W@ H 9 Rl @ & SR # fawr | ==
HifT |

4x16=64
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