. Describe the characteristics and steps of
management process.

Yo Tiha ohi fagoared Ta =wol 1 auie Sifs |

. What do you mean by Decision-Making ? Describe
the various principles of decision-making.

ol | @9 g wHEa € 2 Fokm & fafv= fasra
EalcuEicaiS

. What is meant by Personality ? State the factors
that determine personality.

HfoRTcl W T AW © 7 S HZh! T U HIfSIT SN
ferded o1 Fao w39 )

. Discuss critically Maslow’s Need Hierarchy Theory
of Motivation.

el hl STERIshdl HAggal Afvyuron foamemn i

AR fae=mT swifsa)

. What is the meaning of Organizational Change ?
Put a light on ‘causes for resistance to change’.

WSS GRadT &1 F1 A § ? ‘uftadq & ufa
i & HROT W TR Sy |

. Define the term perception and explain steps in
perceptual process.

ey Vg 1 aRWfoa HIST T eTeicAs gihan
T fafeq =Ron 1 9viF wifsw|
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Note .— The question paper is divided into two Sections
A and B. Write answers as per the given
instructions.

fEer - I' TE-TF e’ e ‘e’ @ el # fawifea §1 uae
Trg & FEIIHER g9 & W

Section—A 4%x4=16
(Very Short Answer Type Questions)

Note .— Answer any four questions. As per the nature of
the question delimit your answer in one word, one
sentence or maximum up to 30 words. Each

question carries 4 marks.
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1. (O

(ii)

(iii)

(iv)

v)

(vi)

QUg—37 (vi) What do you mean by Grapevine

(fa oY S 99) Communication ?
fF=l w® Uv # S AT e e S STT=S HaR | STUsHh 1 3WE § 7
YAER T Ve, Uk o A1 SAfehad 30 U= 8 (viii) What do you mean by Situational
qfEifia FIT 1 9&% 991 4 3% 1 B Leadership ?
What is Learning ? TR 7@ 9 SR B OARE § 2
Section-B 4x16=64

e 1 % 2
(Short Answer Type Questions)

Explain matrix organisation structure. Note .— Answer any four questions. Each answer should not

Aferd HeT T 1 U HiTd | exceed 200 words. Each question carries 16 marks.
Explain any two advantages of Planning. qus—s
: : (g I T9)
frem & fR=t & onedi &1 9o wifew | . .
et .- frdl 9 ) goal & S ST o9 T IS W
Write any two limitations of MBO. Afrrar 200 v=51 § UREIHG HIT| ToE g9
AL H BE qr e fefey | 16 37 #T Tl

What do you mean by Instinct ? 2. “Organisations are everywhere around us.”

Discuss. Explain the importance and functions of

TG & STIehT I W ¥ 2

organisations.
Explain any two factors/determinates of “HiTeT R IR SR Has 9@ S 1" femEr it
individual behaviour. TS & Hewd d A 1 GUF HIFTT |
SfeRTTd TeeR & Tl ar fqultes a@i 1 avH 3. Explain the various steps of planning process.
HIfeT | frem ufwa & fafi= =/on =1 9= wifsal
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