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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 10 × 2 = 20
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 (IÊS> - "A')
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 Human Resource

		  ‘mZdr¶ g§gmYZ

	 (ii)	 H.R.D. /  EM.Ama.S>r.

	 (iii)	 Policy /  ¶moOZm

	 (iv)	 Corporate /  {ZJ{‘V

	 (v)	 Industry /  CÚmoJ

	 (vi)	 Motivation /  A{^àoaUm

	 (vii)	Promotion /  nXmoÝZ{V

	 (viii)	Grievance /  {eH$m¶V

	 (ix)	 Discipline /  AZwemgZ

	 (x)	 Labour /  l{‘H$

	 Section - B	 4 × 10 = 40
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 10 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2)	 Define ‘Personnel Management’.
	 H$m{‘©H$ à~ÝYZ H$mo n[a^m{fV H$s{OE&

3)	 Explain the meaning and need of ‘Personnel Policies’.
	 "H$m{‘©H$ {Z{V¶m|' H$m AW© Ed§ Amdí¶H$Vm H$s {ddoMZm H$s{OE&
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4)	 What do you understand by the ‘Manpower Planning’?

	 "l‘e³Vr {Z¶moOZ' go Amn ³¶m g‘PVo h¡?

5)	 Meaning and objectives of Training.

	 à{ejU H$m AW© Am¡a CX²Xoí¶&

6)	 Explain definitions of ‘Promotion’ and ‘Demotion’.

	 "nXmoÝZ{V' Ed§ "nXmdZ{V' H$s n[a^mfm g‘PmBE&

7)	 What is meant by ‘Job evaluation’? How does it differ from ‘Job 
Analysis’ ?

	 H$m¶© ‘yë¶m§H$Z go Amn ³¶m g‘PVo h¡? ¶h H$m¶© {díbofU go {H$g àH$ma 
{^ÝZ h¡?

8)	 What are human relations? How has its underlying philosophy 

changed many times?

	 ‘mZdr¶-gå~ÝY ³¶m h¡? AZoH$mo ~ma BgHo$ AÝV{Z{hV Xe©Z ‘| n[adV©Z 
H¡$go hþAm h¡?

9)	 What is meant by ‘Indiscipline’? Discuss various kinds of 
indiscipline and the procedure of taking a disciplinary action.

	 "AZwemgZhrZVm go ³¶m VmËn¶© h¡? AZwemgZhrZVm Ho$ {d{^ÝZ V[aHo$ 
Ed§ AZwemgZhrZVm Ho$ {déÕ H$m¶©dmhr H$s à{H«$¶m H$m {ddoMZ H$s{OE&

	 Section - C	 2 × 20 = 40
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
20 marks.
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(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 20 A§H$m| H$m h¡& 

10)	 Define “performance appraisal”. What are the objectives of 

performance appraisal?

	 àXe©Z ‘yë¶m§H$Z H$mo n[a^m{fV H$s{OE& àXe©Z ‘yë¶m§H$Z H$m CÔoí¶ ³¶m h¡?

11)	 What do you understand by man power planning? What 

elements in your opinion for man power planning are needed 

in tomorrow.

	 ‘mZd ep³V {Z¶moOZ go Amn ³¶m g‘PVo h¡? AmZodmbo g‘¶ Ho$ {bE 
‘mZd ep³V {Z¶moOZ ‘| {H$Z-{H$Z VËdm| H$mo Ü¶mZ ‘| aIZm Mm{hE&

12)	 Explain the provision regarding civil services in India under 

the Article-311 of the constitution. Also distinguish between 

suspension and dismissal or removal of service.

	 g§{dYmZ Ho$ AZwÀN>oX-311 Ho$ AYrZ ^maVr¶ {g{db godm go gå~pÝYV 
àmdYmZm| H$m CëboI H$s{OE& Bgr Ho$ gmW-gmW godm go {Zbå~Z Ed§ 
nXÀ¶w{V d hQ>m¶m OmZm ‘| AÝVa H$s{OE&

13)	 State of Orissa V. Ram Prasad, 1985 II ILJ 204 (SC) case 

discuss with fact, arguments and principles of law laid down in 

this case.

	 C{S>gm amÁ¶ dZm‘ am‘ àgmX, 1985 II ILJ 204 (SC) ~mX Ho$ VÏ¶, 
VH©$ Am¡a dmX ‘| {XE J¶o {gÕmÝVm| H$m CëboI H$s{OE&


