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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 8 × 2 = 16
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 In how many ways staffing wad defined by Grenn Stahl.

		  ½b¡Z ñQ>mhb Zo ñQ>m[’§$J H$mo {H$VZo AWm] ‘| n[a^m{fV {H$¶m h¡?

	 (ii)	 When was the book ‘Theory Z’ was published?

		  "{W¶mar Z' Zm‘ go nwñVH$ {H$g df© ‘| àH$m{eV hþB© Wr?

	 (iii)	 Who has given Hygiene theory of motivation?

		  A{^àoaU H$m Amamo½¶ {gÕm§V {H$gH$s XoZ h¡?

	 (iv)	 Who has given need Hierarchy theory?

		  Amdí¶H$Vm gmonmZ {gÕm§V {H$gZo {X¶m Wm?

	 (v)	 Who has given the expectancy theory of motivation?

		  A{^àoaU H$s àË¶mem {dMmaYmam {H$gZo à{Vnm{XV H$s Wr&

	 (vi)	 In which article of the constitution appointment of member's 

in the Union Public Service Commission is mentioned.

		  g§K bmoH$ godm Am¶moJ ‘o§ gXñ¶m| H$s {Z¶wp³V, g§{dYmZ Ho$ {H$g 
AZwÀN>oX ‘| Cëbo{IV h¡?

	 (vii)	When Public Service Commission was established in 

India?

		  ^maV ‘o bmoH$godm Am¶moJ H$s ñWmnZm H$~ hþB© Wr?

	 (viii)	Who was the first chair man of Rajasthan Public Service 

Commission?

		  amOñWmZ bmoH$godm Am¶moJ H$m nhbm AÜ¶j H$m¡Z Wm?
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	 Section - B	 4 × 8 = 32
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 8 marks.

IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 8 A§H$m| H$m h¡&

2)	 What do you mean by staffing?
	 ñQ>mq’$J go Amn ³¶m g‘PVo h¢?

3)	 Explain the role of journalist in Indian administration.
	 ^maVr¶ àemgZ ‘| gm‘mÝ¶k H$s ^y{‘H$m H$mo ñnîQ> H$s{OE&

4)	 What do you understand by Human resource development?
	 ‘mZd g§gmYZ {dH$mg go AmnH$m ³¶m VmËn¶© h¡&

5)	 Discuss the orginisational set up of Union Public Serves 
Commission.

	 g§K bmoH$ godm Am¶moJ Ho$ g§JR>ZmË‘H$ T>m±Mo na MMm© H$a|&

6)	 Write a note on ‘Political Rights of civil servant.’
	 EH$ bmoH$ godH$ Ho$ amOZr{VH$ A{YH$mam| na EH$ boI {b{IE&

7)	 Discuss the management styles of Likert.
	 {bH$Q>© H$s à~ÝY nÕ{V {dMmaYmam na MMm© H$a|&

8)	 Discuss the determining factors of morale.
	 ‘Zmo~b H$mo {ZYm©[aV H$aZodmbo KQ>H$m| na MMm© H$a|&

9)	 Describe the different types of motivation.

	 A{^àoaU Ho$ {d{^ÝZ àH$mam| H$s {ddoMZm H$a|&



384

MAPA-04 / 400 / 4 	 (4)	

	 Section - C	 2 × 16 = 32
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
16 marks.

IÊS> - g
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 16 A§H$m| H$m h¡& 

10)	 Differentiate between Rank classification and position 

classification.

	 loUr dJuH$aU Am¡a nX dJuH$aU Ho$ ~rM A§Va ~VmBE&

11)	 Write an essay on the importance of incentive.

	 "àmoËgmhZ Ho$ ‘hËËd' na EH$ {Z~§Y {b{IE&

12)	 Explain the importance of values and ethics in public service.

	 bmoH$godmAmo§ ‘o§ ‘yë¶ Am¡a Z¡{VH$Vm Ho$ ‘hÎd H$mo ~VmB¶o&

13)	 Discuss the importance and role of Union Public Service 

Commission.

	 g§K bmoH$ godm Am¶moJ Ho$ ‘hÎd Am¡a ^y{‘H$m na MMm© H$a|&


