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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 8 × 2 = 16
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 Define organizational climate.
		  g§JR>ZmË‘H$ n¶m©daU H$mo n[a^m{fV H$a|&

	 (ii)	 Define educational management.
		  e¡{jH$ à~§YZ H$mo n[a^m{fV H$a|&

	 (iii)	 Write full form of P E R T.
		  P E R T H$m {dñVma H$a|&

	 (iv)	 Write two objectives of educational management.
		  e¡{jH$ à~§YZ Ho$ Xmo CÔoí¶m| H$mo {bI|&

	 (v)	 Write three advantages of TQM.
		  g§nyU© JwUdÎmm à~§YZ Ho$ VrZ bm^ ~VmBE&

	 (vi)	 Write any two principles of financial management in 
education.

		  {ejm ‘| {dÎmr¶ à~§YZ Ho$ {H$Ýht Xmo {gÕm§Vm| H$mo {bI|&

	 (vii)	What do you understand by MBO?
		  MBO go Amn ³¶m g‘PVo h¢?

	 (viii)	Mention two techniques of educational  supervision.
		  e¡{jH$ n¶©dojU H$s Xmo VH$ZrH$m| H$m CëboI H$a|&

	 Section - B	 4 × 8 = 32
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 8 marks.

IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 8 A§H$m| H$m h¡&
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2)	 Write a short note on functions of educational management.

	 e¡{jH$ à~§YZ Ho$ H$m¶m] na EH$ g§{jßV {Q>ßnUr {bI|&

3)	 Discuss decision process theory of education management.

	 e¡{jH$ à~§YZ Ho$ {ZU©¶ à{H«$¶m {gÕm§V H$m dU©Z H$a|&

4)	 Discuss the responsibility of a supervisor in supervision.

	 n¶©dojU Ho$ Xm¡amZ EH$ n¶©dojH$ H$s {Oå‘oXmar¶m| H$m dU©Z H$a|&

5)	 Discuss different principles of educational decision making.

	 e¡{jH$ {ZU©¶ H$s à{H«$¶m Ho$ {d{^ÝZ {gÕm§Vm| H$m dU©Z H$a|&

6)	 Differentiate between total quality and general educational 

institutions.

	 gånyU© JwUdÎmm ¶wº$ Ed§ gm‘mÝ¶ e¡{jH$ g§ñWmZm| ‘| A§Va ñnï> H$a|&

7)	 Write a short note on educational planning in India.

	 ^maV ‘| e¡{jH$ ¶moOZm na EH$ g§{jßV {Q>ßnUr {b{IE&

8)	 Describe different principles of educational planning.

	 e¡{jH$ ¶moOZm Ho$ {d{^ÝZ {gÕm§Vm| H$m dU©Z H$a|&

9)	 Write a short note on Process of Communication.

	 gåàofU H$s à{H«$¶m na g§{jßV {Q>ßnUr {b{IE&
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	 Section - C	 2 × 16 = 32
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
16 marks.

IÊS> - g
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 16 A§H$m| H$m h¡& 

10)	 What do you understand by Total Quality Management 
in education? Discuss various principles of Total Quality 
Management.

	 {ejm ‘| gånyU© JwUmË‘H$ à~§YZ go Amn ³¶m g‘PVo h¢? gånyU© JwUmË‘H$ 
à~§YZ Ho$ {d{^ÝZ {gÕm§Vm| H$m dU©Z H$a|&

11)	 What do you understand by organizational climate discuss 
different types of organizational climate.

	 g§JR>ZmË‘H$ n¶m©daU go Amn ³¶m g‘PVo h¢? g§JR>ZmË‘H$ n¶m©daU Ho$ 
{d{^ÝZ àH$mam| H$m {dñVma go dU©Z H$a|&

12)	 What do you understand by Decision Making? Discuss different 
types of decisions and the steps involved in Decision Making.

	 {ZU©¶Z go Amn ³¶m g‘PVo h¢? {d{^ÝZ àH$ma Ho$ {ZU©¶m| H$s MMm© 
H$s{O¶o& Ed§ {ZU©¶Z H$s à{H«$¶m Ho$ {d{^ÝZ MaUm| H$m dU©Z H$s{O¶o&

13)	 Define educational management. Discuss need, importance 
and functions of educational management.

	 e¡{jH$ à~§YZ H$mo n[a^m{fV H$a|& e¡{jH$ à~§YZ H$s Amdí¶H$Vm, ‘hËd 
Ed§ H$m¶m} H$m dU©Z H$a|&


