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Note: The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 10 × 2 = 20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

 (IÊS> - "A')
(A{V bKw CÎmar¶ àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1) (i) Mention two sources of secondary information.

  {ÛVr¶ gyMZm Ho$ H$moB© Xmo ñÌmoV ~VmBE&

 (ii) Mention three elements of communication.

  gåàofU Ho$ VrZ VÎdm| Ho$ Zm‘ {b{IE&

 (iii) Mention two information services provided in a special 
library.

  {d{eîQ> nwñVH$mb¶ ‘| àXmZ H$s OmZodmbr Xmo gyMZm godmAm| Ho$ Zm‘ 
~VmBE&

 (iv) Mention full name of CAS.

  CAS H$m nyU© Zm‘ {b{IE&

 (v) Mention any two services provided by NISCAIR.

  {ZñHo$¶a Ûmam Xr OmZodmbr {H$Ýht Xmo godmAm| H$m Zm‘ {b{IE&

 (vi) Mention names of functional units of a computer.

  H$åß¶yQ>a H$s àH$m¶m©Ë‘H$ EH$H$m| Ho$ Zm‘ ~VmBE&

 (vii) Mention names of two devices used for storage as external 
memory.

  ~mø ñ‘¥{V Ho$ ê$n ‘| Cn¶moJr Xmo {S>dmBgoO Ho$ Zm‘ {b{IE&

 (viii) Mention full form of MARC.

  MARC H$m {dñVm[aV ê$n {b{IE&

 (ix) Mention names of two library networks of India.

  ^maV Ho$ {H$Ýht Xmo nwñVH$mb¶ ZoQ>d³g© H$m Zm‘ {b{IE&

 (x) Mention advantages of digital library.

  {‹S>{OQ>b nwñVH$mb¶ Ho$ bm^ ~VmBE&
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 Section - B 4 × 10 = 40
(Short Answer Questions)

Note: Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 10 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2) Discuss the concept and meaning of information.
 gyMZm H$s AdYmaUm Ed§ AW© ñnîQ> H$s{OE&

3)	 Define	communication	and	discuss	its	importance.
 gåàofU H$mo n[a^m{fV H$s{OE Ed§ BgHo$ ‘hÎd H$s MMm© H$s{OE&

4) Discuss the concept of information service and its relationship 
with information work.

 gyMZm godm H$s AdYmaUm ~VmBE Ed§ ñWm{nV H$s{OE&

5) Make your observation about organisation of information 
service.

 gyMZm godm Ho$ g§JR>Z na AnZo {dMma àñVwV H$s{OE&

6) Mention the objectives, functions and products and services of 
NISCAIR.

 {ZñHo$¶a Ho$ CÔoí¶, H$m¶© Ed§ CËnmX/godmAm| H$m CëboI H$s{OE&

7)	 What	is	computer?	Make	classification	of	computers.
 H$åß¶yQ>a ³¶m h¡? H$åß¶yQ>am| H$m dJuH$aU H$s{OE&

8) Discuss the need for computers in changing role of libraries.
 nwñVH$mb¶m| Ho$ ~XbVo ñdê$n ‘| H$åß¶yQ>a H$s Amdí¶H$Vm ~VmBE&
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9) Discuss about the use of internet in library.

 nwñVH$mb¶ ‘| BÝQ>aZoQ> Ho$ Cn¶moJ Ho$ ~mao ‘| ~VmBE&

 Section - C 2 × 20 = 40
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
20 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 20 A§H$m| H$m h¡&

10) Make a list of sources covered in primary, secondary and 
tertiary source of information. Discuss about tertiary sources 
of information in detail.

 àmW{‘H$, {ÛVr¶H$ Ed§ V¥Vr¶H$ gyMZm òmoVm| ‘| gpå‘{bV òmoVm| H$s gyMr 
~ZmBE Ed§ V¥Vr¶H$ gyMZm òmoVm| Ho$ ~mao ‘| {dñVma go ~VmBE&

11) List out the important information centres of India and discuss 
about objectives functions and activities of NASSDOC.

 ^maV Ho$ à‘wI gyMZm Ho$ÝÐm| Ho$ Zm‘ {b{IE Ed§ ZoñS>m°H$ (NASSDOC) 
Ho$ CÔoí¶, H$m¶© Ed§ J{V{d{Y¶m± ~VmBE&

12)	 Present	configuration	of	Personal	Computer.

 ng©Zb H$åß¶yQ>a H$m g§ê$nU (configuration)	àñVwV H$s{OE&

13) Discuss the objectives, activities and achievements of 
INFLIBNET.

 BpÝâb~ZoQ> Ho$ CÔoí¶, {H«$¶mH$bmnm| Ed§ CnbpãY¶m| H$s MMm© H$s{OE&


