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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 7 × 1 = 7
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 1 mark.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
1 A§H$ H$m h¡&
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1)	 (i)	 What do you mean software?

		  gmâQ>do¶a go Amn ³¶m g‘PVo h¢?

	 (ii)	 What is duplex data transmission mode?

		  S>mQ>m ^oOZo H$m S>çynbo³g ‘moS> ³¶m h¢?

	 (iii)	 What do you mean by expert system.

		  E³gnQ>© {gñQ>‘ go Amn ³¶m g‘PVo h¢?

	 (iv)	 What do you understand by MIS?

		  MIS go Amn ³¶m g‘PVo h¢?

	 (v)	 What do you mean by MAN?

		  MAN go Amn ³¶m g‘PVo h¢?

	 (vi)	 What are programming language?

		  àmoJ«mq‘J b|½doO ³¶m h¡?

	 (vii)	Explain the purpose of a cash flow statement.

		  H¡$e âbmo ñQ>oQ>‘oÝQ> H$m CÔoí¶ g‘PmB¶o&

	 Section - B	 4 × 6 = 24
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 6 marks.

IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 6 A§H$m| H$m h¡&
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2)	 What are the features of transaction processing system?

	 Q´>m§Oo³eZ àmogoqgJ {gñQ>‘ H$s {deofVmE± ~VmBE&

3)	 Discuss the drafts in Ms-words and its importance also.

	 Ms-word ‘| S´>m’$Q²>g H$mo g‘PmB¶o? VWm BgH$s {deofVmE± g‘PmB¶o&

4)	 Describe various types of charts in MS-Excel.

	 MS-Excel ‘| {d{^ÝZ àH$ma Ho$ MmQ>©g g‘PmB¶o&

5)	 What do you mean by language translation? Explain working 

of compiler.

	 b|½doO Q´>mgboQ>a go Amn ³¶m g‘PVo h¢? H$ånmBba Ho$ d{Hª$J H$mo 
g‘PmB¶o?

6)	 What is E-commerce? Explain difference between debit and 

credit cards?

	 B©-H$m‘g© ³¶m h¡? S>o{~Q> d H«o${S>Q> H$mS>© Ho$ ~rM AÝVa ~VmBE±&

7)	 What is final accounts? Explain it?

	 ’$mBZb EH$mCÝQ> ³¶m hmoVo h¡? g‘PmB¶o?

8)	 What do you mean by web browser? Explain the working of 

web browser?

	 do~ ~«mCOa go Amn ³¶m g‘PVo h¢? do~ ~mCOa H$s H$m¶©àUmbr H$mo 
g‘PmB¶o&

9)	 What are multimedia authoring tools? Explain its various types.

	 ‘ëQ>r‘rS>r¶m Am°W[a¨J Qy>ëg ³¶m hmoVo h¢? BgHo$ {d{^ÝZ àH$mam| H$mo 
g‘PmB¶o&
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	 Section - C	 2 × 12 = 24
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
12 marks.

IÊS> - g
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 12 A§H$m| H$m h¡& 

10)	 How are charts useful in Excel? Compare any three chart types 

available in Excel and also write the steps to create chart.

	 E³gob ‘| MmQ>©g H¡$go Cn¶moJr h¢? g‘PmB¶o? E³gob ‘| CnbãY {H$Ýht 
VrZ MmQ²>g© H$s VwbZm H$s{OE? VWm MmQ>© Ho$ ~ZmZo Ho$ nX ^r {b{I¶o&

11)	 What do mean by operating system? Explain any two operation 

system?

	 Am°naoqQ>J {gñQ>‘ go ³¶m g‘PVo h¢? {H$Ýht Xmo Ho$ ~mao ‘| g‘PmB¶o?

12)	 Explain the functioning of online payment system?

	 AmZbmBZ no‘oÝQ> {gñQ>‘ H$s H$m¶©e¡br H$mo g‘PmB¶o&

13)	 Distinguish among LAN, WAN and WAN.

	 LAN, WAN and WAN ‘| A§Va ñnîQ> H$a|&


