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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 10 × 2 = 20
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 Consumer...?.. Act, 1978	  

Cn^moº$m ...?... A{Y{Z¶‘, 1978

	 (ii)	 ....?..... Trading Act, 1973

		  ...?... ì¶mnma A{Y{Z¶‘, 1973

	 (iii)	 Consumer Dispute	 Cn^moº$m {ddmX

	 (iv)	 National Commission	 amï´>r¶ Am¶moJ

	 (v)	 Defect	 ÌwQ>r

	 (vi)	 Unfair Trade Practice	 AZw{MV ì¶mnma àWm

	 (vii)	Consumer Grievance	 Cn^moº$m n[adoXZm

	 (viii)	Complaint	 n[admX

	 (ix)	 Caveat Emptor	 H«o$Vm gmdYmZ

	 (x)	 AGMARK	 EJ‘mH©$

	 Section - B	 4 × 10 = 40
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 10 marks.

IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&
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2)	 Discuss the powers and duties of District Forum.

	 {Obm ’$moa‘ H$s e{º$¶m| d Xm{¶Ëdm| H$mo g‘Pm¶o&

3)	 Explain Rights of consumer.

	 Cn^moº$m Ho$ A{YH$mam| H$s {ddoMZm H$s{O¶o&

4)	 Discuss unfair trade practice under the C.P. Act, 1986

	 Cn^moº$m g§ajU A{Y{Z¶‘, 1986 Ho$ A§JV©J AZw{MV ì¶mnma n{Õ{V H$mo 
g‘Pm¶o&

5)	 Explain the consumer movement in India.

	 ^maV ‘| Cn^moº$m AmÝXmobZ H$mo g‘Pm¶o&

6)	 Explain composition and jurisdiction of district forum.

	 {Obm ’$moa‘ Ho$ JR>Z d joÌm{YH$ma H$s {ddoMZm H$s{O¶o&

7)	 Explain the disputes redressal system in C.P. Act, 1986.

	 Cn^moº$m g§ajU A{Y{Z¶‘, 1986 Ho$ A§VJ©V {ddmX {ZnQ>maU ì¶dñWm 
H$s {ddoMZm H$s{O¶o&

8)	 Explain methods to increase awareness in consumers.

	 Cn^moº$m OmJê$H$Vm ~‹T>mZo Ho$ VarH$m| H$s {ddoMZm H$s{O¶o&

9)	 Explain role of NGOs in consumer protection.

	 Cn^moº$m g§ajU ‘| J¡a gaH$ma g§ñWmZ H$s ^y{‘H$m H$s {ddoMZm H$s{O¶o&
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	 Section - C	 2 × 20 = 40
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
20 marks.

IÊS> - g
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 20 A§H$m| H$m h¡& 

10)	 Explain the merits and demerits of C.P.Act, 1986.

	 Cn^moº$m g§ajU A{Y{Z¶‘, 1986 Ho$ JwUm| d AdJwUm| H$s {ddoMZm 
H$s{O¶o&

11)	 Explain deficiencies in service with the help of decided cases.

	 godm ‘| H$‘r/ÌwQ>r H$s {Z{U©V dmXm| H$s ghm¶Vm go {ddoMZm H$s{O¶o&

12)	 Explain in detail about important consumer organization in 

India.

	 ^maV Ho$ Hw$N> ‘hËdnyU© Cn^moº$m g§ñWmZm| H$s {ddoMZm H$s{O¶o&

13)	 Explain the remedies available to consumer under C.P. Act, 

1986.

	 Cn^moº$m g§ajU A{Y{Z¶‘, 1986 ‘| CnbãY CnMmam| H$s {ddoMZm 
H$s{O¶o&


