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Certificate in Consumer Protection Law
Examination

Consumerism, Consumer and the Law in India
Paper - CLP-01
Time : 3 Hours ] [ Max. Marks :- 100

Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.

fAder: g we ux ‘o7, ‘¥ 3R ‘@ fiH wuel A fauod g1 ud®
Gus & MGATIAR el & IR S|

Section - A 10 X2=20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.

Qus - ‘37’
(rfer o7 IR 9e)
fder: vl meal & IR FRTTI AT 370 IR Bl TRATAR Tb 91eg,
U a1 AT AfeeheH 30 ereal H IRHAHT DRI Idiep ue
2 37l T ¢l
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1) (i) Consumer...?.. Act, 1978
QAR ... 7. rffm, 1978

(i) ....7..... Trading Act, 1973
.. 7. WUR fafgE, 1973

(iii) Consumer Dispute SUYIHT faarg
(iv) National Commission TERT BTN
(v) Defect 3t
(vi) Unfair Trade Practice Iferd QMUR AT
(vii) Consumer Grievance SUAIHT TRAGT
(viii) Complaint gRarg
(ix) Caveat Emptor Sl ATaE
(x) AGMARK WHTD
Section - B 4x10=40

(Short Answer Questions)
Note: Answer any four questions. Each answer should not
exceed 200 words. Each question carries 10 marks.

Qus -
(oTg ITRIT UeA)
fAder: gl IR Ul & IR SIVI MY 3 ITR Bl fepay
200 vregi ¥ gRAfIT HIfTTl U U9T 10 3epi P &

CLP-01/100/4 2) (Contd.)



098
Discuss the powers and duties of District Forum.

71 g & aferal g <Rical & FHERI|

Explain Rights of consumer.

JUHIHT & IMfDPRT &I fadg=T HIvR|

Discuss unfair trade practice under the C.P. Act, 1986
SUHITHT AREUT FTIH, 1986 b AT o IR ufghy
SR |

Explain the consumer movement in India.

TR § ITAIRT <l Bl FHSTR |

Explain composition and jurisdiction of district forum.

T BRA & T3 T SNYPR &l fadeq T HfSRI|

Explain the disputes redressal system in C.P. Act, 1986.
SUHRAT ARe0T T, 1986 & 3iarid faarg Fuerur ayawen
& fdemT HvR

Explain methods to increase awareness in consumers.

ITHIHT STFRedT IGH B sl @l fada=T SR |

Explain role of NGOs in consumer protection.

SUHITHT FRE0T H IR FRBR FT 1 et T e HIvr |

CLP-01/100/4 (3) (P.T.O))



098

Section-C 2X20=40
(Long Answer Questions)
Note: Answer any two questions. You have to delimit your each
answer maximum up to 500 words. Each question carries
20 marks.

Qus - |
(e TR ¥ed)
fAder : el Q1 Uel & IR SRTI 3T 3o ITR B 3fErepead 500
gregi B gRAfIT HIfTTI U UeT 20 et P 2

10) Explain the merits and demerits of C.P.Act, 1986.
SUIhT TR&UT SRR, 1986 & U d SN Hl A=
HIT |

11) Explain deficiencies in service with the help of decided cases.

g1 § HY /ST & [T argl bl HgrRreT | e i |

12) Explain in detail about important consumer organization in
India.

ART & $S HgdqUl IUHHT T DT fFaemT Hifcr|

13) Explain the remedies available to consumer under C.P. Act,
1986.
SUNIRHT =& JrfSfad, 1986 H SUcky SUARI Hi fademr
S|
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