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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 7 × 2 = 14
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&

690

BC-16 / 400 / 4 	 (1)	 (P.T.O.)



690

BC-16 / 400 / 4 	 (2)	 (Contd.)

1)	 (i)	 What is E-commerce?

		  B©-H$m‘g© ³¶m h¡?

	 (ii)	 What is B2C?

		  ~r2gr ³¶m h¡?

	 (iii)	 Write two functions of supply chain management.

		  Amny{V© l¥§Ibm à~ÝYZ Ho$ Xmo H$m¶m] H$mo {b{IE&

	 (iv)	 What is www?

		  S>ãë¶y.S>ãë¶y.S>ãb¶y. ³¶m h¡?

	 (v)	 What do you mean by Debit Card?

		  S>o{~Q> H$mS>© go AmnH$m ³¶m Ame¶ h¡?

	 (vi)	 Write any two methods of electronic payment.

		  B©bo³Q´>m{ZH$ ^wJVmZ H$s H$moB© Xmo {d{Y¶m± {b{IE&

	 (vii)	Write two uses of E-mail.

		  B©-‘ob Ho$ Xmo Cn¶moJ {b{IE&

	 Section - B	 4 × 7 = 28
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 7 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 7 A§H$m| H$m h¡&
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2)	 Describe the importance of E-commerce in day to day activities.

	 amoO‘am© H$s {H«$¶mAm| ‘| B©-H$m‘g© Ho$ ‘hËd H$m dU©Z H$s{OE&

3)	 Explain the advantages of online marketing.

	 Am°ZbmBZ {dnUZ Ho$ ’$m¶Xm| H$m dU©Z H$s{OE&

4)	 Explain B2B model in detail.

	 ~r2~r ‘m°S>b H$mo {dñVma go g‘PmBE&

5)	 Differenciate between Debit Card and Credit card.

	 S>o{~Q> H$mS>© d H«o${S>Q> H$mS>© Ho$ ‘Ü¶ AÝVa ñnîQ> H$s{OE&

6)	 Explain the various electronic payment methods in brief.

	 {d{^Þ B©bo³Q´>m°{ZH$ ^wJVmZ nÕ{V¶m| H$mo g§{jßV ‘| g‘PmBE&

7)	 Write a note on ‘Electronic Fraud’.

	 "Bbo³Q´>m{ZH$ R>J' na EH$ ZmoQ> {b{IE&

8)	 Describe the limitations of B2C business model.

	 ~r2gr ì¶dgm¶ ‘m°S>b H$s gr‘mAm| H$m dU©Z H$s{OE&

9)	 Explain the role of supply chain in managing the business.

	 ì¶dgm¶ Ho$ à~ÝYZ ‘| Amny{V© l¥§Ibm Ho$ ¶moJXmZ H$m dU©Z H$s{OE&

	 Section - C	 2 × 14 = 28
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
14 marks.
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(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 14 A§H$m| H$m h¡& 

10)	 Describe the various channels of E-commerce and their 

importance in business development.

	 B©-dm{UÁ¶ H$s dm{hH$mAm| H$m dU©Z H$s{OE Ed§ ì¶dgm¶ Ho$ {dH$mg ‘| 
BZHo$ ‘hËd H$mo g‘PmBE&

11)	 Discuss the components of EDI and its applications in business.

	 B©.S>r.AmB©. Ho$ g§KQ>H$m| Am¡a BgHo$ ì¶dgm¶ ‘| Cn¶moJ H$s {ddoMZm H$s{OE&

12)	 Describe the security measurements and tools of E-commerce.

	 B©-dm{UÁ¶ Ho$ gwajm ‘mnXÊS>m| VWm gmYZm| H$m dU©Z H$s{OE&

13)	 Explain the limitations and dis-advantages of e-commerce.

	 B©-dm{UÁ¶ H$s gr‘mAm| d Xmofm| H$m dU©Z H$s{OE&


