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BC-16
June - Examination 2019
B. Com. Pt. lll Examination
E-Commerce
Paper - BC-16
Time : 3 Hours ] [ Max. Marks :- 70

Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.

fAder: Ig ued ux ‘o', ‘¥’ IR ‘W fiF @Wuel § A g1 udd
Gus & MGATTAR AT & IR QIS

Section - A 7X2=14

(Very Short Answer Questions)
Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.

Qus - ‘37’
(rfer o7 IR 9e)
fder: vl meal & IR FRITI AT 3707 IR Bl TRATAR Tb 9Teg,
U a1 AT AfeeheH 30 ereal H IRHAHT DRI Idiep ue
2 37l T ¢l
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1) (i) Whatis E-commerce?

S-pd T g ?

(i) What is B2C?
st T g ?

(iii) Write two functions of supply chain management.
3Mafct 2RIl Y= & 1 Bt Bl fIRau

(iv) What is www?
Secy Seeg Sty T ¢ ?

(v) What do you mean by Debit Card?
Sfec PIE | IMUDT a7 NI g ?

(vi) Write any two methods of electronic payment.
SelagIi+e A $i Dlg & e forRay|

(vii) Write two uses of E-mail.

$-TaT & § SWIN fARau)

Section - B 4x7=28
(Short Answer Questions)
Note: Answer any four questions. Each answer should not
exceed 200 words. Each question carries 7 marks.

(Tvs - 9)
(o7 ITRIT UeA)
fAder: gl IR Ul & IR SIVI MY U ITR Bl Afpey
200 orsgi # gRAfAT BT Ies U9T 7 37pl &l gl
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Describe the importance of E-commerce in day to day activities.

AorRf &Y feparett § $-pmd & Hged 1 guie Hifu|

Explain the advantages of online marketing.

3oTTs fA9uE & BRIST &7 guie hifTu|

Explain B2B model in detail.
st Afeat @1 faar | FHIE

Differenciate between Debit Card and Credit card.
fac B1E g shfec B b ALY 3R TUSC HIfvTU|

Explain the various electronic payment methods in brief.
faftrer Selagie JIam ugfal o dféed § a9smsul
Write a note on ‘Electronic Fraud'.

'SAAFCID 3T R TP Ale fARau|

Describe the limitations of B2C business model.

ot eI diger ht AHreT 1 guia HIfTT|

Explain the role of supply chain in managing the business.

IR &b Ye=e H MLt 2RIel o NG T qui DI

Section-C 2X14=28
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each

answer maximum up to 500 words. Each question carries
14 marks.
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(Tvs - ¥)
(e TR ¥ed)
fAder : forgl S U9l & IR <INATI 31T 31U IR B 3ferpad 500
et o uRRAfAa HIRTTI Tl U9 14 3l & &

10) Describe the various channels of E-commerce and their
importance in business development.
S-aIfireg i arfgadratl @1 quie ST Td Fadr™ & e |
1P Tgcd P AHATST

11) Discussthe components of EDI and its applications in business.

3 21.3113. & Hech! IR 30D IIA™T H ST Y fId= =T I

12) Describe the security measurements and tools of E-commerce.

S-S & &I HIUGUST qAT TG T quie hIfTg|

13) Explain the limitations and dis-advantages of e-commerce.

S—a1forey &t AT g gt &1 guie I
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