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Note: The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 7 × 2 = 14
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1) (i) What do you mean by policy decision making?

  Zr{VJV {ZU©¶Z go AmnH$m ³¶m Ame¶ h¡?

 (ii) Write two importance of co-ordination.

  g‘Ýd¶ Ho$ Xmo ‘hËd {b{IE&

 (iii) What is Business Ethics?

  ì¶mdgm{¶H$ Zr{VemñÌ ³¶m h¡?

 (iv) What  do you mean by organisation structure?

  g§JR>ZmË‘H$ g§aMZm go AmnH$m ³¶m Ame¶ h¡?

 (v) Explain two aspects of planning.

  {Z¶moOZ Ho$ Xmo nhby g‘PmBE&

 (vi) What is social responsibility of business?

  ì¶dgm¶ H$m gm‘m{OH$ CÎmaXm{¶Ëd ³¶m h¡?

 (vii) What do you mean by positive motivation?

  YZmË‘H$ A{^àoaUm go AmnH$m ³¶m Ame¶ h¡?

 Section - B 4 × 7 = 28
(Short Answer Questions)

Note: Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 7 marks.

IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 7 A§H$m| H$m h¡&

2) Explain any two theories of motivation.

 A{^àoaUm H$s H$moB© Xmo {dMmaYmamAm| H$m dU©Z H$s{OE&
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3) What do you mean by control? Explain the importance of 

effective control for business.

 {Z¶§ÌU go AmnH$m ³¶m Ame¶ h¡? ì¶dgm¶ Ho$ {bE à^mdr {Z¶§ÌU Ho$ 
‘hËd H$mo g‘PmBE&

4) Distinguish between formal and informal organisation structure.

 Am¡nMm[aH$ Ed§ AZm¡nMm[aH$ g§JR>Z g§aMZm Ho$ ‘Ü¶ AÝVa ñnîQ> H$s{OE&

5) Describe the functions of management.

 à~ÝY Ho$ H$m¶m] H$s {ddoMZm H$s{OE&

6) Explain the internal and external environmental factors which 

affect business.

 ì¶dgm¶ H$mo à^m{dV H$aZodmbo AmÝV[aH$ Ed§ ~mø dmVmdaUr¶ H$maH$m| H$m 
dU©Z H$s{OE&

7) Explain the role of entrepreneurship in economic development.

 Am{W©H$ {dH$mg ‘| CÚ{‘Vm H$s ^y{‘H$m H$s {ddoMZm H$s{OE&

8) Explain the impact of globalisation on Indian Economy.

 d¡ídrH$aU H$m ^maV H$s AW©ì¶dñWm na à^md ~VmBE&

9) Describe the merits and demerits of equity shares.

 B©{¹$Q>r A§em| Ho$ JwU-Xmofm| H$s {ddoMZm H$s{OE&

 Section - C 2 × 14 = 28
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
14 marks.

IÊS> - g
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(XrK© CÎmar¶ àíZ)
{ZX}e  : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 

eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 14 A§H$m| H$m h¡& 

10) Explain the various principles of co-ordination.

 g‘Ýd¶ Ho$ {d{^ÝZ {gÕmÝVm| H$mo g‘PmBE&

11) What do you mean by planning? Explain the planning process 

in detail.

 {Z¶moOZ go AmnH$m ³¶m Ame¶ h¡? {Z¶moOZ à{H«$¶m H$mo {dñVma go 
g‘PmBE&

12) What is decision making? Describe the steps of decision 

making process.

 {ZU©¶Z ³¶m h¡? {ZU©¶Z à{H«$¶m Ho$ MaUm| H$s {ddoMZm H$s{OE&

13) What is motivation? Explain its various techniques.

 A{^àoaUm ³¶m h¡? BgH$s {d{^ÝZ {d{Y¶m| H$m dU©Z H$s{OE&


