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BC-04
June - Examination 2019
B. Com. Pt. | Examination
Business Communication
Paper - BC-04
Time : 3 Hours ] [ Max. Marks :- 70

Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.

fAder: g we ux ‘o7, ‘¥ 3R ‘@ fiH wuel 7 Ao d g1 ud®
Gus & MGATTAR el & IR S|

Section - A 7X2=14
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.

Qus - ‘37’
(rfer o7 IR 9e)
fder: vl meal & IR FRITI AT 3707 IR Bl TRATAR Tb 9Teg,
U a1 AT AfeeheH 30 ereal H IRHAHT DRI Idiep ue
2 37l T ¢l

1) (i) What do you mean by business communication?
TGRS TR | 3T FAT M 8 2
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(i) What is attitude?
rfgfr o g2
(iif) What do you mean by communication barrier?
AR STl A JUBT FT 3N g 2

(iv) What is effective listening?

YTl S19uT a7 g ?

(v) Whatis G.D.?
. €. @ &?

(vi) Write two importance of effective presentation.
THTET TRl & T 7 fIRau|

(vii) What do you mean by business letters?

TGATRID U5 & 3MUhT T 3T & 2

Section - B 4 X7=28
(Short Answer Questions)
Note: Answer any four questions. Each answer should not
exceed 200 words. Each question carries 7 marks.

Qus - §
(oTg ST Ue)
fAder: gl TR Ul & IR VI 3T 3o ITR Bl frepay
200 vregi B gRAfAT HIfTT| U UT 7 37 a1 2l

2) Describe communication process.

TR Ufhar &Y fad=mT ST

3) Explain the importance of SWOT analysis.
"HIc Ay’ & "gd @1 quiF i
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Explain the importance of business letters.

TGATRID Y3 & Hged Pl gui HIfTU|

Explain the principles of oral presentation.
HiRges TRl & RAgl T IR
What do you mean by body language? Explain its components.

IR 9TST F 3TUHT FIT IMIT & 2 §HD Tcah! bl gui Hifoiu|

Explain various types of interview.

a1 PR & FTeTchRI BT guie HIRT|

Explain the group discussion process in detalil.

g Tl &Y ol IR | JHesu

Explain the various uses of email services.

$-0d1 Qa1 & A= Sy @1 gufF Hifvie|

Section-C 2X14=28
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each

answer maximum up to 500 words. Each question carries
14 marks.

Qus - |
(Sref TR ¥9A)

fAder : gl @ U9l & IR SIRTTI 31T 3109 IR B 31frhad 500

grect o gRAIT Hif| U U9 14 3T &1 Bl

10) “Communication is life blood of business”. Explain and also

discuss the importance of communication in business.
"HIR IR BT S Iad g | IS | 9 § FUR &
Hgq di fademr off Hifsw
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11) Explain the various measures to remove communication
barriers.

AR SiET3i Pl ¥ PR & forv faft= Surdl 1 avie Hifg|

12) Explain the essentials of a good project report.

TP B URANSHT Tferde &l AT 1l BT o HifeTg |

13) Write a business letter to your supplier for timely delivery of
goods.

3MMach ITYfferdt Pl T R JY&T & oIQ v arasarie oo
forRad |
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