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Note: The question paper is divided into three sections A, B and 
C. Write answers as per given instructions.

 Section - A 8 × 2 = 16
 (Very Short Answer Questions)
Note: Answer all questions. As per the nature of the question 

delimit your answer in one word, one sentence or 
maximum upto 30 words. Each question carries 2 marks.

1) (i) Distinguish between bit and byte.

 (ii) Name any three system software.

 (iii) What is Just-In-Time (JIT) Compilation?

 (iv) What is Multi-user Operating System?

 (v) What is the use of function keys of keyboard?

 (vi) Differentiate between procedure and Non-Procedure 
Language.

 (vii) What is the use of Grep Command in UNIX?
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 (viii) What is margin in MS-Word?
 

 Section - B 4 × 8 = 32
 (Short Answer Questions)
Note: Answer any four questions. Each answer should not 

exceed 200 words. Each question carries 8 marks.

2) What is Printer? Differentiate between Impact and Non-impact 
printer.

3) Explain physical structure of a floppy disk with suitable diagram.

4) Write short note on Kernel and Shell of UNIX.

5) What is Artificial Intelligence? Explain various branches of 
Artificial Intelligence.

6) Discuss various Electronic Payment Systems.

7) List the features of Word Processor. How can you save a 
document in MS-Word? Write the steps.

8) What is slide transition? Give the steps to apply it in the 
presentation.

9) Describe various advantages of internet.
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 Section - C 2 × 16 = 32
 (Long Answer Questions)
Note: Answer any two questions. You have to delimit your each 

answer maximum upto 500 words. Each question carries 
16 marks.

10) What is Windows Operating System? Discuss the advantages 
of Windows Operating System.

11) What is IT and its components? Explain the role of Information 
Technology in various fields.

12) What do you mean by term WHAT-IF Analysis? Illustrate the 
working of Goal Seeking analysis.

13) What is web Browser? Explain the components of the web 
browser.


