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Note: The question paper is divided into three sections A, B and 
C. Write answers as per given instructions.

 Section - A 8 × 2 = 16
(Very Short Answer Type Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or maximum 
upto 30 words. Each question carries 2 marks.

1) (i) What is system software? Give examples.

 (ii) What is control unit?

 (iii) What is use of MD command in D.O.S.?

 (iv) What is Http?

 (v) How do you list directory contents in LINUX?

 (vi) What is Trojan horse?

 (vii) What is ‘Look-up’ in MS-Excel?

 (viii) What is ‘Slide Sorter View’ in MS-Power point?
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 Section - B 4 × 8 = 32
(Short Answer Type Questions)

Note: Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 08 marks.

2) What are the different types of margins in MS-word?

3) Explain Transition and Animation in MS-Power Point?

4) What are various views in MS-Access? Explain.

5) Explain the use of MODEM in internet?

6) What are ‘Expert Systems’? Explain.

7) What is ‘What-If Analysis’ in MS-Excel? Explain.

8) What is Electronic payment? Explain its modes.

9) What is macro in MS-Word? Explain its use and steps 
involved.

 Section - C 2 × 16 = 32
(Long Answer Type Questions)

Note: Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
16 marks.

10) Explain classification of computers in terms of size and 
generations.

11) (i)  Explain evolution of computer languages and their 
application areas.

 (ii) Mention any 3 features of 4GL.

12) (i)  What is DOS? Explain single user and multiuser operating 
systems?

 (ii) Write any 4 linux commands.
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13) Write short notes on:

 (i) Virtual Reality

 (ii) E-Commerce

 (iii) Electronic Payment

 (iv) Electronic Mail


