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Note: The question paper is divided into three sections. A, B 
and C. Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 8 × 2 = 16
(Very Short Answer Questions)

Note: This Section contains 8 very short answer type questions 
each having 2 marks. The Section has a total weightage 
of 16 marks. All questions of this section are compulsory 
and answer of each question is expected in one word/one 
sentence or maximum 30 words.

 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)
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{ZX}e : Bg IÊS> ‘| Hw$b 8 A{V bKw CÎma dmbo àíZ h¢, Am¡a àË¶oH$ àíZ 
2 A§H$m| H$m hmoJm& Bg àH$ma IÊS> A ‘| Hw$b 16 A§H$ hm|Jo& Bg IÊS> 
Ho$ g^r àíZ A{Zdm¶© hm|Jo& Bg IÊS> Ho$ àíZm| Ho$ CÎma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| XoZm hmoJm&

1)	 (i)	 Enumerate	the	five	other	names	used	for	information	user.
  gyMZm Cn¶mo³Vm hoVw à¶w³V AÝ¶ nm§M Zm‘m| H$m n[aJUZ H$s{OE&

 (ii) Name the documentary sources of information.
  àboIr¶ gyMZm òmoVm| Ho$ Zm‘ {b{IE&

 (iii) What is transliteration?
  "{bß¶ÝVaU' {H$go H$hVo h¢?

	 (iv)	 Describe	two	benefits	of	E-mail	newsletter.
  B©-‘ob Ý¶yOboQ>a Ho$ Xmo bm^ {b{IE&

 (v) 'OCLC' stands for -
  "Amo gr Eb gr' H$m nyU©ê$n {b{IE&

 (vi) Name the 7 P's of Marketing mix.
  {dnUZ g{‘l Ho$ 7"nr' Ho$ Zm‘ {b{IE&

 (vii) What is technical enquiry service?
  VH$ZrH$s nyN>VmN> godm ³¶m h¡?

 (viii) Explain collaborative virtual reference service.
  gh¶moJmË‘H$ Am^mgr g§X^© godm H$mo g‘PmBE&

 Section - B 4 × 8 = 32
(Short Answer Questions)

Note: The section contains 8 short answer type questions each 
having 8 marks. You have to answer any 4 questions. The 
section has a total weightage of 32 marks. The answer of 
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each question in this section should be written in not more 
than 200 words.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e : Bg IÊS> ‘| Hw$b 8 (AmR>) bKw CÎma dmbo àíZ h¢, àË¶oH$ àíZ 8 
A§H$m| H$m hmoJm& AmnH$mo {H$Ýht 4 àíZm| Ho$ CÎma XoZm h¡, Bg àH$ma ¶h 
IÊS> Hw$b 32 A§H$m| H$m hmoJm& Bg IÊS> Ho$ àíZm| Ho$ CÎma A{YH$V‘ 
200 eãXm| ‘| Ano{jV h¡&

2) Describe the 'Maslow's hierarchy of needs with examples.
 ‘¡gbmd H$s Amdí¶H$Vm nXH«$‘ H$m gmoXmhaU dU©Z H$s{OE&

3) Discuss the need and objectives of user studies.
 Cn¶mo³Vm AÜ¶¶Z H$s Amdí¶H$Vm Am¡a CÔoí¶m| H$s MMm© H$s{OE&

4) Explain the non-documentary sources of information.
 gyMZm Ho$ AàboIr¶ òmoVm| H$m dU©Z H$s{OE&

5) Write a short note on translation services in internet era.
 B§Q>aZoQ> ¶wJ ‘| AZwdmX godmAm| na g§{já {Q>ßnUr {b{IE&

6) Describe the different types search techniques with examples.
 ImoO VH${ZH$m| Ho$ {d{^Þ àH$mam| H$m gmoXmhaU dU©Z H$s{OE&

7) Discuss the objectives of Virtual Reference Service.
 Am^mgr g§X^© godm Ho$ CÔoí¶m| H$s MMm© H$s{OE&

8) Differentiate among commodity, product and service.
 dñVw, CËnmX Ed§ godm Ho$ ‘Ü¶ {d^oX H$s{OE&

9) Explain the importance  and scope of library and information 
service marketing.

 nwñVH$mb¶ Am¡a gyMZm godm {dnUZ Ho$ ‘hËd Am¡a joÌ H$m dU©Z H$s{OE&
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 Section - C 2 × 16 = 32
(Long Answer Questions)

Note: The section contains 4 Essay/Long answer type questions, 
each having 16 marks. You have to answer any 2 questions. 
The section has a total weightage of 32 marks. The answer 
of each question in this section should be written in not 
more than 500 words.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  : Bg IÊS> ‘| Hw$b 4 XrK© CÎma dmbo àíZ h¢, àË¶oH$ àíZ 16 A§H$m| 
H$m hmoJm& AmnH$mo {H$Ýhr 2 àíZm| Ho$ CÎma XoZo h¢, Bg àH$ma ¶h IÊS> 
Hw$b 32 A§H$m| H$m hmoJm& Bg IÊS> Ho$ àíZm| Ho$ CÎma A{YH$V‘ 500 
eãXm| ‘| Ano{jV h¡&

10)	 Define	 information	seeking	behaviour	and	describe	Wilson's	
models of information seeking behaviour.

 gyMZm ImoO-g§~§Yr ì¶dhma H$mo n[a^m{fV H$s{OE VWm {dbgZ Ho$ gyMZm 
ImoO g§~§Yr à{Vénm| H$m dU©Z H$s{OE&

11) What do you understand by document delivery service? 
Describe the different types of document delivery models.

 àboI {dVaU godm go Amn ³¶m g‘PVo h¢? àboI {dVaU à{Vénm| Ho$ 
{d{^Þ àH$mam| H$m dU©Z H$s{OE&

12) Write a detailed note on Trade and Product Bulletins.
 ì¶mnma Ed§ CËnmX ~wbo{Q>Z na {dñV¥V {Q>ßnUr {b{IE&

13)	 Define	 information	 re-packaging	 and	 describe	 users	 of	
information analysis and consolidation services.

 gyMZm [an¡Ho$qOJ H$mo n[a^m{fV H$s{OE& VWm gyMZm {díbofU Am¡a g‘oH$Z 
godmAm| Ho$ Cn¶mo³VmAm| H$m dU©Z H$s{OE&


