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Information Products and Services :
Design, Development and Marketing

Paper - MLIS-05
Time : 3 Hours ] [ Max. Marks :- 80

Note: The question paper is divided into three sections. A, B
and C. Write answers as per the given instructions.

fAder: g U ux ‘o', ‘¥ 3R ‘W A @usl H fwifoia g1 I
Gus & MGATIAR el & IR SIS

Section - A 8§xX2=16
(Very Short Answer Questions)

Note: This Section contains 8 very short answer type questions
each having 2 marks. The Section has a total weightage
of 16 marks. All questions of this section are compulsory
and answer of each question is expected in one word/one
sentence or maximum 30 words.

Qus - ‘31’
(rfer o7 IR 9e)
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fAder: 39 @ | Pl 8 31T oY TR aTel UL 7, 3R UAP U
2 37l BT BIT| 3 UPR TUS 31 H Pl 16 3ieh 81| TH TS
& oft e orfart g1 5 WUs & Ul & IR Th 9Teg,
TP I AT Jfeepad 30 eq) § gAT BT

1) (i) Enumerate the five other names used for information user.

T SUIIST 2 TYI 3 Uil 1 T YR I

(i) Name the documentary sources of information.

TeRdRT g1 |l &AM fIRau

(iii) What is transliteration?

"forg=aRuT’ foh¥T hadt 87

(iv) Describe two benefits of E-mail newsletter.
$-Hel =oleick & & @Y faIRau)

(v) 'OCLC' stands for -
‘31 < vt A T guiey fTRau

(vi) Name the 7 P's of Marketing mix.

fauue @fasr & 7'R & 9m fIRau|

(vii) What is technical enquiry service?

qAIch! YBTS HaT T &2

(viii) Explain collaborative virtual reference service.

RIS SR g T Pl FHIST

Section - B 4X8=32
(Short Answer Questions)
Note: The section contains 8 short answer type questions each
having 8 marks. You have to answer any 4 questions. The
section has a total weightage of 32 marks. The answer of
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each question in this section should be written in not more
than 200 words.

(s - 9)
(oTg IR 99)

fAder: 39 @ | P 8 (3M13) 1Y IR dlel U &, TAdb U 8

37epl T BRI STMYDT fhegl 4 U1 b IR T ©, 39 UPN I8
TGS P 32 3hI DT BN 39 WUS P YT &b IR 3eheH
200 91sGT H 3MUferT gl

Describe the 'Maslow's hierarchy of needs with examples.

HFTT Y AT UGhH T AIGTERuT gui HIfSTU|

Discuss the need and objectives of user studies.

SOV LTI bl MG heT 3R I2T Y =i DI

Explain the non-documentary sources of information.

T D AT ANl BT Juid BT

Write a short note on translation services in internet era.
ST T H IFArG [aTel W Aam fewult faRau

Describe the different types search techniques with examples.

QIST dhi-iept & fIfeT UBRI BT FiSTgRur gui Hhifviu|

Discuss the objectives of Virtual Reference Service.

ITYRA Ay Aar & S=edl it Tl B

Differentiate among commodity, product and service.

I, IS W@ AT & &g faug B

Explain the importance and scope of library and information
service marketing.

qRIPTERT 3R T AT [Iqur o #eea iR & &1 quie i
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Section-C 2X16=32
(Long Answer Questions)

Note: The section contains 4 Essay/Long answer type questions,
each having 16 marks. You have to answer any 2 questions.
The section has a total weightage of 32 marks. The answer
of each question in this section should be written in not
more than 500 words.

(Tvs - ¥)
(Sref TR T9d)
fAder : 59 @Ue | Dot 4 el IR ATel YT &, YD UT 16 37l
T ITT| 3TTTehT gl 2 U9l b IR 7 &, 59 UPR Ig TUS
el 32 37l T ENT| 3 WUS &b UL b IR 3AfeHehaH 500
el H JMUfEa gl
10) Define information seeking behaviour and describe Wilson's
models of information seeking behaviour.
I TSI —He el SIIgR T IR HIfTY AT T b o
@t el fereat @1 gufe Bl

11) What do you understand by document delivery service?
Describe the different types of document delivery models.

Uoikg fIaRuT a1 | 1T T FHS & 2 Uoiw fIaRur ufoeat &
fafirer gl o1 guie HIRTT|

12) Write a detailed note on Trade and Product Bulletins.
IR T IG geifed R fawga fewult faRau)

13) Define information re-packaging and describe users of
information analysis and consolidation services.

T RUBIHT T IRATYT HIRTQ | T 2T fA2eryur 3R Fen
REICIGASERIERICICIICHSIEAIE Y
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