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Note:	 The question paper is divided into three sections A, B and C. 

Write Answers as per given instructions.

{ZX}e :	 ¶h àíZnÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| H$m CÎma Xr{OE&

	 Section - A	 10 × 2 = 20
(Very Short Answer Type Questions)

Note:	 Answer all questions. As per the nature of the question 

delimit your answer in one word or one sentence or 

maximum upto 30 word. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎma dmbo àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX 
¶m dm³¶, ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ  
2 A§H$mo H$m h¡&
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1)	 (i)	 Manager –	 à~§YH$

	 (ii)	 Planning –	 ¶moOZm

	 (iii)	 Leadership –	 ZoV¥Ëd

	 (iv)	 Transfer –	 ñWmZmÝVaU

	 (v)	 Training –	 à{ejU

	 (vi)	 Payment –	 ^wJVmZ

	 (vii)	Organization –	 g§JR>Z

	 (viii)	Evaluation –	 ‘yë¶m§H$Z

	 (ix)	 Trade union –	 l{‘H$ g§JR>Z

	 (x)	 Recruitement –	 ^Vu

	 Section - B	 4 × 10 = 40
(Short Answer Type Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 10 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýhr Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo àË¶oH$ CÎma H$mo A{YH$V‘ 
200 eãXmo ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$ H$m h¡&

2)	 Explain scope of Industrial Psychology in Industries.

	 EH$ CÚmoJ ‘| Am¡Úmo{JH$ ‘Zmo{dkmZ H$s ì¶mpßV H$s {ddoMZm H$s{OE&
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3)	 Write a Short Note on following.

	 i) Formal and Informal Groups

	 ii) Demotion

	 {ZåZ{b{IV na g§{jßV {Q>ßnUr {b{IE&
	 A) Am¡nMm[aH$ Am¡a AZm¡nMm[aH$ g‘yh 
	 ~) nXmdZ{V

4)	 Explain techniques and advantages of Job Evaluation.

	 H$m¶© ‘yë¶m§H$Z H$s VH$ZrH$ Ed§ bm^mo H$s {ddoMZm H$s{OE&

5)	 Difference between Recruitment and Selection.

	 ^Vu Ed§ M¶Z ‘| AÝVa ~VmBE&

6)	 Write a note on the meaning and objective of motivation.

	 CËàoaU H$m AW© Ed§ CX²Xoí¶ Ho$ ~mao ‘| {Q>ßnUr {b{IE&

7)	 What do you know about Hawthorne experiments?

	 hmdWmoZ© Ho$ à¶moJmo go Amn ³¶m g‘PVo h¡?

8)	 What do you understand by psychological tests? Discuss the 

principal psychological tests used for selection of personnel.

	 ‘Zmod¡km{ZH$ narjU go AmnH$m ³¶m A{^àm¶ h¡? go{ddJ© Ho$ M¶Z ‘o 
à¶w³V {H$E OmZodmbo à‘wI ‘Zm¡d¡km{ZH$ narjU H$m dU©Z H$s{OE&

9)	 What are the main causes of Indicipline in Indian Industries?

	 ^maVr¶ CÚmoJmo ‘| AZwemgZhrZVm Ho$ à‘wI H$maU ³¶m h¢?

	 Section - C	 2 × 20 = 40
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum upto 500 words. Each question carries 
20 marks.



278

PGDLL-04 / 400 / 4 	 (4)	

(IÊS> - g)
(XrK© CÎmadmbo àíZ)

{ZX}e  :	 {H$Ýhr Xmo àíZm| Ho$ CÎma Xr{OE& AmnH$mo AnZo CÎma H$mo A{YH$V‘ 
500 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 20 A§H$ H$m h¡&

10)	 State the facts and principles of Law Laid down in the case 

Monegramme Mills Ltd. vs State of Gujarat, 1976, 11 ILJ 274 

SC.

	 ‘moZoJ«m‘ {‘ëg {b. ~Zm‘ ñQ>oQ> Am°’$ JwOamV 1976, 11 AmB©.Eb.Oo, 274, 
Eg.gr. dmX Ho$ VÏ¶ Ed§ Cg‘o à{Vnm{XV {d{Y Ho$ {gÕmÝV H$mo ~VmBE& 

11)	 Explain the term “Human factor” in Management? What 

is the Importance of Human Resources under Personnel 

Management?

	 à~ÝYZ ‘o ‘mZdr¶ à{V{Z{YËd “Human factor”  nX H$s {ddoMZm H$s{OE& 
go{ddJu¶ à~ÝY Ho$ AÝVJ©V ‘mZd g§gmYZ H$m  ³¶m ‘hËd h¡? 

12)	 State the nature and scope of Industrial Psychology with 

Reference to Indian Industries. How far Economic factors 

Influence the Personnel Management in India.

	 ^maVr¶ CÚmoJm| Ho$ gÝX^© ‘| Am¡Úmo{JH$ ‘Zmo{dkmZ H$s àH¥${V VWm gr‘m 
H$m dU©Z H$s{OE& ^maV ‘| H$m{‘©H$ à~ÝY H$mo Am{W©H$ H$maU H$hm± VH$ 
à^m{dV H$aVo h¡?

13)	 Explain the meaning and importance of training programme. 

How can a training programme be evaluated?

	 à{ejU H$m¶©H«$‘ H$m AW© Am¡a BgHo$ ‘hËd H$s {ddoMZm H$s{OE& à{ejU 
H$m¶©H«$‘ H$m ‘yë¶m§H$Z {H$g àH$ma go {H$¶m Om gH$Vm h¡?


