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Master of Library and Information
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Information Products and Services :
Design, Development and Marketing

Paper - MLIS-05
Time : 3 Hours ] [ Max. Marks :- 80

Note: The question paper is divided into three sections A, B and C.
Write answer as per the given instructions.
fAder: meF-ux ‘o ‘F’ &R ‘W A @uel B fMIfa g TR
s & FGTTAR el BT IR G|
Section - A 8xX2=16
(Very Short Answer Questions)

Note: Section-A will contain 8 very short answer type question,
each having 2 marks. The section will have a total
weightage of 16 marks. All question of this section are
compulsory and answer of each question is expected in
one word/one sentence or maximum 30 words.

MLIS-05 /400 / 5 (1) (P.T.0)



472
Qug - ‘37’
(3fcr ofg IR UL )

fAder: @us-a1 § T 8 AT AYI ael U g, AR TRD T

(ii)

(iii)

(iv)

(v)

(vi)

2 3fep! T BITT| §91 IR, WUS—37 H Pl 16 37 &1l | 39 WU
& 3t UeT iRt 1 57 WUg & Ul BT IR U 968,
Teh aTad AT JAferepdd 30 91t H AT NI

Mention two objectives of literature search.

A RS @IS & QI 29T AT |

Mention two characteristics of document delivery service.

Yoig fIaRor Qa1 it g fIAvae gdrgd |

Who are the users of library products?
qRADhIeR] SUTGT & IYITIT DI g ?

Mention any two features of a newsletter.
NI CIERH RENERIMERIE]

List three activities of an information analysis centre.

T fA9eINuT S, T T TR IeeiRaa HIfsR|

Define virtual reference service.

MRt A< a1 1 gRYIYT HRR |

(vii) Mention various marketing mix applicable in libraries.

(vii

qRIpIerd H SUger U fHor sarsy |

i) List two activities of NISCAIR.
e it Q) wfcrfafrt sarg
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Section - B 4X8=32
(Short Answer Questions)

Note: Section - B will contain 8 short answer type question, each

having 8 marks. You have to answer any 4 questions out
of 8 questions. The section will have a total weightage of
32 marks. The answer of each question in this section should
be written in 200 words.

(Tvs - 9)
(oTg ITRIT UeA)

fAder: @S - 99 P 8 Y ITT TT BN 3R UAD T 8 3l

T BRI 3T fhmal 4 YT BT Sca¥ AT BNTI 59 UhR TUS
g Pl 32 3l BT BN §F T@US b YAl BT IR AfehH
200 1&g} H 3MfeT gl

Elaborate the different types of information. Mention kinds of
information required by scientists and researchers.

AT T eneendiall gRT ifsd gaT & FhR gared| Al
UHR Pl FaT Bl faeaiiRa Hifcw|

Mention needs for user studies in libraries.
QRPITd] H IuFTe] eI Dl ATAIHAN g |

Why document delivery services are offered? Mention reasons.
eRd IR Aar) i Ugq & Sl g 2 HRT forRau|

Discuss the need for translation service and how computer

assisted translation functions.
JATG HaT DI AELIRAT JATS, DL 3NN 3FarG
g IR HRf et &2
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6) Mention news to be included in the newsletters of a library.
U QRADITd o ggfelex | el 2 dTel FHRIR qarsd|

7) Listcategoriesofusersofinformationanalysis and consolidation
services.

I FIEII0T U AHep o IUATIISN b TFbRI DT Ieeied DI |

8) Describe meaning of virtual reference service. Mention

objectives and planning of virtual reference service.
et et Jar @1 oref gy | Rt TR [ar & SEeT Ud
Qo i Tt HIR|

9) What is e-marketing plan? Discuss its components.

S-fIUUE ST T 82 59 Al P Tl BRI |

Section-C 2%X16=32
(Long Answer Questions)

Note: Section - C will contains 4 Essay/Long answer type question,
each having 16 marks. You have to answer any 2 questions
out of 4 questions. The section will have a total weightage of
32 marks. The answer of each question in this section should
be written in 500 words.

(@vs - =)
(Sef IR o)
fAder: @vs - A4 ot 4 FagrcAs / < ITIT U9 8 3R qdD
U9 16 3iehi BT BNIT| Y] fdbeal 2 HAT T IR AT I
9 UPR WUS § Pl 32 3l BT NI $F TUS D YAl Pl
IR 3AfBH 500 Teqi H UM 2
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10) ‘Non-documentary information sources play a major role in
providing technical enquiry services’. Explain in detail.
TPl JBATS AA AT PRA H AT I S
T et Fea 37 AR & =4l B

11) What are the different types of information products? Describe
the manner in which product ideas are developed and tested.

I IR o AR JhR @ g ? f[fefad &R e g =
TG fFERT @1 T8l & A vl HIR|

12) Differentiate between a newsletter and house journal. Explain
the kind of material to be included, bibliographic control and
advantages and disadvantages of both.

~gTeley 3R B STt o 1 3R TS HIfRI | gF1 H AfFferd
ARl fafeermmmht s &R FT & o iR grfar ot sargd |

13) Discuss the seven P’s of marketing in the context of library and

information products and services.
R Q& YT ScUlGl AR Jarsh b Awed d fGuue P
g -dt I == i
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