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Note:	 The question paper is divided into three sections A, B and C. 

Write answer as per the given instructions.

{ZX}e :	 àíZ-nÌ "A' "~' Am¡a "g' VrZ IÊS>m| ‘o {d^m{OV hmoJm& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| H$m CÎma Xr{OE&

	 Section - A	 8 × 2 = 16
(Very Short Answer Questions)

Note:	 Section-A will contain 8 very short answer type question, 

each having 2 marks. The section will have a total 

weightage of 16 marks. All question of this section are 

compulsory and answer of each question is expected in 

one word/one sentence or maximum 30 words.
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	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 IÊS>-A ‘| Hw$b 8 A{V bKwCÎma dmbo àíZ h¢, Am¡a àË¶oH$ àíZ 
2 A§H$m| H$m hmoJm& Bg àH$ma, IÊS>-A ‘| Hw$b 16 A§H$ hm|Jo& Bg IÊS> 
Ho$ g^r àíZ A{Zdm¶© hm|Jo& Bg IÊS> Ho$ àíZm| H$m CËVa EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| XoZm hmoJm&

1)	 (i)	 Mention two objectives of literature search.

		  gm{hpË¶H$ ImoO Ho$ Xmo CÔoí¶ ~VmB¶o&

	 (ii)	 Mention two characteristics of document delivery service.

		  àboI {dVaU godm H$s Xmo {deofVmE± ~VmB¶o&

	 (iii)	 Who are the users of library products?

		  nwñVH$mb¶ CËnmXm| Ho$ Cn¶mo³Vm H$m¡Z h¡?

	 (iv)	 Mention any two features of a newsletter.

		  Ý¶yµOboQ>a H$s H$moB© Xmo {deofVmE± ~VmB¶o&

	 (v)	 List three activities of an information analysis centre.

		  gyMZm {díbofU Ho$ÝÐ H$s VrZ J{V{d{Y¶m± Cëbo{IV H$s{O¶o&

	 (vi)	 Define virtual reference service.

		  Am^mgr gÝX^© godm H$mo n[a^m{fV H$s{O¶o&

	 (vii)	Mention various marketing mix applicable in libraries.

		  nwñVH$mb¶m| ‘| Cn¶w³V {dnUZ {‘lU ~VmB¶o&

	 (viii)	List two activities of NISCAIR.

		  {ZñH¡$a H$s Xmo J{V{d{Y¶m± ~VmB¶o&
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	 Section - B	 4 × 8 = 32
(Short Answer Questions)

Note:	 Section - B will contain 8 short answer type question, each 
having 8 marks. You have to answer any 4 questions out 
of 8 questions. The section will have a total weightage of  
32 marks. The answer of each question in this section should 
be written in 200 words.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e :	 IÊS> - ~ ‘| Hw$b 8 bKw CÎmar¶ àíZ hm|Jo Am¡a àË¶oH$ àíZ 8 A§H$m| 
H$m hmoJm& AmnH$mo {H$Ýht 4 àíZm| H$m CËVa XoZm hmoJm& Bg àH$ma IÊS> 
~ Hw$b 32 A§H$m| H$m hmoJm& Bg IÊS> Ho$ àíZm| H$m CËVa A{YH$V‘ 
200 eãXm| ‘| Ano{jV h¡&

2)	 Elaborate the different types of information. Mention kinds of 

information required by scientists and researchers.

	 d¡km{ZH$mo Ed§ emoYH$Vm©Am| Ûmam dm§{N>V gyMZm Ho$ àH$ma ~VmB¶o& {d{^ÝZ 
àH$ma H$s gyMZm H$mo {dñVm[aV H$s{O¶o&

3)	 Mention needs for user studies in libraries.

	 nwñVH$mb¶m| ‘| Cn¶mo³Vm AÜ¶¶Z H$s Amdí¶H$VmE± ~VmB¶o&

4)	 Why document delivery services are offered? Mention reasons.

	 àboI {dVaU godm¶o§ ³¶m| àXÎm H$s OmVr h¡? H$maU {b{IE&

5)	 Discuss the need for translation service and how computer 

assisted translation functions.

	 AZwdmX godm H$s Amdí¶H$Vm ~VmB¶o, H§$ß¶yQ>a AmYm[aV AZwdmX godm 
{H$g àH$ma H$m¶© H$aVr h¡?
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6)	 Mention news to be included in the newsletters of a library.

	 EH$ nwñVH$mb¶ Ho$ Ý¶yµOboQ>a ‘| em{‘b hmoZo dmbo g‘mMma ~VmB¶o&

7)	 List categories of users of information analysis and consolidation 

services.

	 gyMZm {díbofU Ed§ g‘oH$Z Ho$ Cn¶mo³VmAm| Ho$ àH$mam| H$m CëboI H$s{O¶o&

8)	 Describe meaning of virtual reference service. Mention 

objectives and planning of virtual reference service.

	 Am^mgr gÝX^© godm H$m AW© ~VmB¶o& Am^mgr gÝX^© godm Ho$ CÔoí¶ Ed§ 
¶moOZm H$s MMm© H$s{O¶o&

9)	 What is e-marketing plan? Discuss its components.

	 B©-{dnUZ ¶moOZm ³¶m h¡? BgHo$ Ad¶dm| H$s MMm© H$s{O¶o&

	 Section - C	 2 × 16 = 32
(Long Answer Questions)

Note:	 Section - C will contains 4 Essay/Long answer type question, 
each having 16 marks. You have to answer any 2 questions 
out of 4 questions. The section will have a total weightage of  
32 marks. The answer of each question in this section should 
be written in 500 words.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e :	 IÊS> - g ‘| Hw$b 4 {Z~§YmË‘H$ / XrK© CÎmar¶ àíZ hm|Jo Am¡a àË¶oH$ 
àíZ 16 A§H$m| H$m hmoJm& AmnH$mo {H$Ýht 2 àíZm| H$m CËVa XoZm hmoJm& 
Bg àH$ma IÊS> ~ Hw$b 32 A§H$m| H$m hmoJm& Bg IÊS> Ho$ àíZm| H$m 
CËVa A{YH$V‘ 500 eãXm| ‘| Ano{jV h¡&
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10)	 ‘Non-documentary information sources play a major role in 

providing technical enquiry services’. Explain in detail.

	 ""VH$ZrH$s nyN>VmN> godmE± CnbãY H$admZo ‘| AàboIr¶ gyMZm ómoV 
‘w»¶ ^y{‘H$m {Z^mVo h¡'' {dñVma go MMm© H$s{O¶o&

11)	 What are the different types of information products? Describe 

the manner in which product ideas are developed and tested.

	 gyMZm CËnmXm| Ho$ {d{^ÝZ àH$ma ³¶m h¡? {dH${gV Am¡a narjU {H$E J¶o 
CËnmX {dMmam| H$m ghr T>§J go dU©Z H$s{O¶o&

12)	 Differentiate between a newsletter and house journal. Explain 

the kind of material to be included, bibliographic control and 

advantages and disadvantages of both.

	 Ý¶yµOboQ>a Am¡a hmCg OZ©b Ho$ ~rM A§Va ñnîQ> H$s{O¶o& XmoZm| ‘| gpå‘{bV 
gm‘J«r, {~pãb¶moJ«m’$s {Z¶§ÌU Am¡a XmoZm| Ho$ bm^ Am¡a hm{Z¶m± ^r ~VmB¶o&

13)	 Discuss the seven P’s of marketing in the context of library and 

information products and services.

	 nwñVH$mb¶ Ed§ gyMZm CËnmXm| Am¡a godmAm| Ho$ gÝX^© ‘| {dnUZ Ho$  
godZ-nr H$s MMm© H$s{O¶o&


