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Note: The question paper is divided into three sections A, B and C. 

Write answers as per the given instructions.

{ZX}e : ¶h àíZ-nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| H$m CÎma Xr{OE&

 Section - A 8 × 2 = 16
(Very Short Answer Type Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum upto 30 words. Each question carries 2 marks.

 IÊS> - "A'
(A{V bKw CÎmadmbo àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1) (i) What is result based governance?

  [aOëQ>-~ogS> JdaZoÝg ³¶m h¡?

 (ii) What is budget?

  ~OQ> ³¶m h¡?

 (iii) Write the meaning of time management.

  g‘¶ à~§YZ H$m AW© ~Vm¶|&

 (iv) Write two barriers of communication.

  gåàofU H$s Xmo ~mYmE§ {b{IE&

 (v) What is open climate?

  ‘wº$ n¶m©daU ³¶m h¡?

 (vi) Write any two functions of educational management.

  e¡{jH$ à~§Y Ho$ H$moB© Xmo H$m¶© {b{IE&

 (vii) What is organizational climate?

  g§JR>ZmË‘H$ n¶m©daU ³¶m h¡?

 (viii) Give two essential elements of TQM in education.

  {ejm ‘| TQM gånyU© JwUmË‘H$ à~§YZ Ho$ Xmo Amdí¶H$ VËd ~VmBE&
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 Section - B 4 × 8 = 32
(Short Answer Questions)

Note: Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 8 marks.

(IÊS> - ~)
(bKw CÎma dmbo àíZ)

{ZX}e : {H$Ýhr Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘  
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 8 A§H$ H$m h¡&

2) Explain the process of Innovations.

 ZdmMma à{H«$¶m H$mo ñnîQ> H$a|&

3) What do you mean by institutional planning?

 g§ñWmJV ¶moOZm go Amn ³¶m g‘PVo h¡?

4)	 Write	important	aspects	of	educational	financial	management.

 e¡{jH$ {dÎmr¶ à~§YZ Ho$ ‘hÎdnyU© nhby {b{IE&

5) What is an effective communication skill?

 à^mdembr gåàofU H$m¡eb ³¶m h¡?

6) Explain the different types of leadership styles.

 {d{^ÝZ àH$ma H$s ZoV¥Îd e¡{b¶m| H$s ì¶m»¶m H$s{OE&

7) Who should control Education? Explain with logic.

 {ejm na {H$gH$m {Z¶§ÌU hmo? VH©$ g{hV ~Vm¶|&

8) Explain the objectives of school supervision.

 {dÚmb¶ n¶©dojU Ho$ CÔoí¶ ñnîQ> H$a|&

9) Explain the provision for education in the constitution.

 ^maVr¶ g§{dYmZ ‘| {ejm g§~§{YV àmdYmZ H$mo ñnîQ> H$a|&
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 Section - C 2 × 16 = 32
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each 
answer maximum upto 500 words. Each question carries 
16 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  : {H$Ýhr Xmo àíZm| Ho$ CÎma Xr{OE& CÎma H$mo A{YH$V‘ 500 eãXm| ‘| 
n[agr{‘V H$s{O¶o& àË¶oH$ àíZ 16 A§H$ H$m h¡&

10) Explain modern concept of educational management. How it 

is	different	from	educational	administration?	Explain	the	profits	

and limits of delegation of power.

 e¡{jH$ à~§YZ Ho$ AmYw{ZH$ gåàË¶¶ H$mo g‘PmB¶o& ¶h e¡{jH$ àemgZ 
go {H$g àH$ma {^ÝZ h¡? ep³V Ho$ àË¶m¶moOZ Ho$ bm^ Ed§ gr‘mAm| H$m 
dU©Z H$s{O¶o&

11) What are the functions of ‘Ministry of Human Resource 

Development (MHRD) related to educational programme?

 ‘mZd g§gmYZ {dH$mg ‘§Ìmb¶ Ho$ {ejm go g§~§{YV H$m¶m] H$m dU©Z 
H$s{OE&

12) Write the impact of external environment on organization.

 g§JR>Z na ~mø n¶m©daU H$m à^md {b{IE&

13) Explain the changing trends of communication in global 

scenario.

 d¡{œH$ Ñí¶ ‘| gåàofU Ho$ ~XbVo n[aÑí¶ H$mo ñnîQ> H$s{OE&


