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Note: The question paper is divided into three sections A, B and C. 
Write Answer as per the given instructions.

{ZX}e : ¶h àíZ-nÌ "A', "~' VWm "g' IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ IÊS> 
Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 10 × 2 = 20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum upto 30 words. Each question carries 2 marks.

 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& àíZmZwgma AnZo CÎma H$mo EH$ eãX, 
¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 2 A§H$m| 
H$m h¡&

1) (i) Jurisdiction of District forum is Rs. 

  {Obm ’$moa‘ H$m joÌm{YH$ma h¡ én¶o 
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 (ii) Jurisdiction of State Commission is Rs. .
  amÁ¶ Am¶moJ H$m joÌm{YH$ma h¡ én¶o .

 (iii) Jurisdiction of National Commission is Rs. .
  amîQ´>r¶ Am¶moJ H$m joÌm{YH$ma h¡ én¶o .

 (iv) C.P. Act has  ? Quasi Judicial authority.

  Cn^mo³Vm g§ajU A{Y{Z¶‘ ‘|  ? Ah© Ý¶m{¶H$ 
A{YH$m[aVm h¡&

 (v) Sale of  ? Act. 1930.

   ?  {dH«$¶ A{Y{Z¶‘ 1930.

	 (vi)	 Services	 has	 been	 defined	 in	 Section	  ?

 of C.P. Act.

  Cn^mo³Vm g§ajU A{Y{Z¶‘ ‘| Ymam  ?

 ‘| godmE± n[a^m{fV h¡&

 (vii) The Drug  ?  Act 1940.

  Am¡fY  ?  A{Y{Z¶‘ 1940.

 (viii) The Drug  ?  Remedies Act 1954 

  Am¡fY Ed§  ?  Cnm¶ A{Y{Z¶‘ 1954.

 (ix) Explain consumer dispute.

  "Cn^mo³Vm {ddmX' H$mo$ g‘PmB¶o&

 (x) Explain ‘defect’

  Ìw{Q> H$mo g‘PmB¶o&
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 Section - B 4 × 10 = 40
(Short Answer Questions)

Note: Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 10 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e : {H$Ýht Mma àíZm| Ho$ CÎma Xr{O¶o& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2) Discuss the jurisdiction and powers of District Forum.

 {Obm ’$moa‘ Ho$ joÌm{YH$ma Ed§ ep³V¶m| H$s ì¶m»¶m H$s{O¶o&

3) Discuss the jurisdiction and powers of State Commission. 

 amÁ¶ Am¶moJ Ho$ joÌm{YH$ma Ed§ ep³V¶m| H$s ì¶m»¶m H$s{O¶o&

4) Discuss the jurisdiction and powers of National Commission.

 amîQ´>r¶ Am¶moJ Ho$ joÌm{YH$ma Ed§ ep³V¶m| H$s ì¶m»¶m H$s{O¶o&

5)	 Discuss	the	meaning	of	beneficiary	of	services.

 godmAm| Ho$ CnH¥$V Ho$ AW© H$s ì¶m»¶m H$s{O¶o&

6)	 Discuss	the	meaning	of	deficiency	of	services.

 godmAm| ‘| H$‘r Ho$ AW© H$s ì¶m»¶m H$s{O¶o

7) Discuss the object of State Protection Council.

 amÁ¶ Cn^mo³Vm g§ajU n[afX Ho$ CÔoí¶m| H$s {ddoMZm H$s{O¶o&

8) Discuss the composition of Central Commission.

 Ho$ÝÐr¶ Cn^mo³Vm g§ajU n[afX Ho$ CÔoí¶m| H$s {ddoMZm H$s{O¶o&
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9) Discuss whether news of Newspaper is good or not.

 AI~ma H$s I~a ‘mb h¡ ¶m Zht, {ddoMZm H$s{O¶o&

 Section - C 2 × 20 = 40
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your 
answer maximum up to 500 words. Each question carries 
20 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{O¶o& AmnHo$ AnZo CÎma H$mo A{YH$V‘ 
500 eãXm| VH$ n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 20 A§H$m| H$m h¡& 

10)	 Who	can	file	complaint	under	C.P.Act.	Discuss.

 Cn^mo³Vm g§ajU A{Y{Z¶‘ Ho$ AÝVJ©V H$m¡Z {eH$m¶V H$a gH$Vm h¡? 
{ddoMZm H$s{OE&

11) Discuss the remedies available to consumer under C.P. Act.

 Cn^mo³Vm g§ajU A{Y{Z¶‘ Ho$ AÝVJ©V Cn^mo³Vm Ho$ CnbãY Cnm¶m| H$mo  
g‘PmB¶o&

12) Discuss Role of N.G.O. in protection of consumers.

 Cn^mo³Vm g§ajU Ho$ joÌ ‘| J¡a-gaH$mar g§JR>Zm| H$s ^y{‘H$m H$s {ddoMZm 
H$s{OE&

13) Discuss the Administrative bodies available for protection of 

consumers.

 Cn^mo³Vm g§ajU hoVw CnbãY àemg{ZH$ {ZH$m¶m| H$s {ddoMZm H$s{OE&


