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Note: The question paper is divided into three sections A, B and 
C. Write answers as per given instructions.

 Section - A 8 × 2 = 16
 (Very Short Answer Type Questions)
Note: Answer all questions. As per the nature of the questions 

you delimit your answer in one sentence upto 30 words. 
Each question carries 2 marks.

1) (i) What do you understand by ‘Bank’?

 (ii) What are the functions of ‘Reserve Bank of India’?

 (iii) What do you mean by “Credit Control”? Explain.

 (iv) Write different types of Bank Accounts.

 (v) What are bank services? Give names only.

 (vi) What is ATM and its benefits?

 (vii) What do you mean by IRDA?

 (viii) What is overdraft?
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 Section - B 4 × 8 = 32
 (Short Answer Type Questions)
Note: Answer any four questions. Each answer should not 

exceed 200 words. Each question carries 8 marks.

2) Define the structure of Indian Banking System.

3) Discuss repo rate and reverse repo rate.

4) Describe the management and functions of NABARD.

5) What do you mean by loans and advances?

6) Explain negotiable instruments.

7) Explain merchant banking.

8) Write important principles of life insurance.

9) What is health insurance? Explain.

 Section - C 2 × 16 = 32
 (Long Answer Questions)
Note: Answer any two questions. Each answer should not 

exceed 500 words. Each question carries 16 marks.

10) Define commercial banks. Discuss the advantages and 
disadvantages of it.

11) What are the various uses of ATM Cards? What are the 
precautions to be taken while using it?

12) Describe the various types of insurance policies.

13) What are the objectives of NABARD? Explain the financial 
resources of NABARD.


