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Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.
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Section-A 8x2=16
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
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sentence or maximum up to 30 words. Each

question carries 2 marks.
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1. (i) List two activities of NISCAIR.
fT=heR &t |1 TfafafEr sase |
(ii)) Mention any two features of a newsletter.
A HT A QTR Ty |

(ii1) Who are the users of library products ?

&I Sl & SUYERT hH T 2

(iv) Mention two objectives of literature search.

Tifefcaer @S & & 39T JdE|
(v) OCLC stands for what ?

SEIEE &1 quiey fafen |
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(vi) Name the 7 P’s of marketing mix.
fauom wfmy & 797 & AW fateu|
(vii) Explain collaborative virtual reference service.

TEArTeHs S Ty Ja 1 aHemsy |

(viii)) What Alvin Tofler said about information ?

ufeae SfoeR 3 gEAT & IR H 1 HEl § 2
Section-B 4x8=32
(Short Answer Type Questions)

Note -— Answer any four questions. Each answer should
not exceed 200 words. Each question carries
8 marks.
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. Describe need and objectives of user studies.

SYTERT 31T i AEIhdl Ud Sevd SdiEy|

. Differentiate among commodity, product and

service.

TE, A TE a1 & HEF 3T Hifo |

. Write a note on translation services in internet era.

T g H AR dareli W fewo fafem |

. Explain the non-documentary sources of

information.

AT & ST gl 1 U it |

. Describe the ‘Maslow’s hierarchy of needs’ with

examples.

ALl i STEvdshal USHE H1 SqeLUl dfed auia

HIfST |
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7. Discuss the characteristics and needs for document

delivery service.

worE foe da F A T SevEeha SEt
8. What is e-marketing plan ? Discuss its components.

T-fauom e = § 7 THE sTEdl ®i =l wifew

9. List categories of users of information analysis and

consolidation services.

o fagersr Td T % ITAEIS & UERI H
3T HITU |
Section—-C 2%x16=32
(Long Answer Type Questions)
Note — Answer any two questions. You have to delimit

your each answer maximum up to 500 words.

Each question carries 16 marks.
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10.

11.

12
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What are the different types of information
products ? Describe the manner in which product

ideas are developed and tested.

o 3Rl & fafu ywR o € 27 faswfaa o adam
fory U S foeRi w1 @@ @ | gui s

Discuss the 7 P’s of marketing in the context of

library and information products and services.
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.How would you start newsletter of your library ?

Offer working plan for it.

MY A TEHTT T Ioieiel fohd TR TREY w4 ?
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13. Define information seeking behaviour and describe

Wilson’s Models of information seeking behaviour.

G -t =raer i aRfia Hifse qen foaerem
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