9. What is the role of citizen’s Charters in achieving
the objectives of good governance ?
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Section—C 2x16=32
(Long Answer Type Questions)
Note .— Answer any two questions. You have to delimit
your each answer maximum up to 500 words.
Each question carries 16 marks.
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10. Describe the techniques of Judicial Control in
India.
aRa § =atae fresror w6 faftdl w5t faaem st
11. Discuss the importance and features of human
relations theory in Public Administration.
e JemE § Te arery o & Hed ua fageared
w1 fae=m ST
12. Discuss the contribution of Fredrick Taylor in
Public Administration.
Tk TREA § Hefeh 3o & IRQM i foe=mT it |
13. Discuss POSDCORB in detail.
Jreeahla i fowga = it |
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Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.
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Section-A 8x2=16
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each
question carries 2 marks.
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Define Public Administration.

s ARMEE hl GRS it |

What do you understand by Informal
Organisation ?

ST TS ¥ ST I THed © 2

State any wo features of New Public
Administration.

F Wik qImEE w1 HE o faweand fafem

Write two points of similarities between public
administration and economics.

ToHITa foRm qen s1edvmes & Hed WHEd & Hig
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Define Personnel Management.
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What do you wunderstand by Scientific
Management ?

TS Yo A &9 B T § 7

(vii) What do you understand by Delegation ?

YIRS ¥ 39 R 99 § 2

(viii) What is Participative Management ?
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Section-B 4x8=32
(Short Answer Type Questions)

Note .— Answer any four questions. Each answer should not
exceed 200 words. Each question carries 8 marks.
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2. Enumerate formal organisation and its
characteristics.

=i §ed 1 1Y wE fagead smEw)
3. Write a short note on hierarchy.
TRHYH W T diww e fafem
4. Write the features of classical ideologies.
S fommemr w1 foRemme fafe |
5. Discuss  ‘Span  of Control’ in  Public
Administration.

ek g |/ e & famr’ w1 fagee sifsa
6. What are the differences between line and staff ?
e 9 WE & 7T 1 FAW T ?
7. Describe the significance of effective coordination.
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8. What 1is the importance of Parliamentary
Committees in India 7
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