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1. (1) Write any swo importance of verbal

Time : 3 Hours | [ Maximum Marks : 70
communication.
Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given wifesh TR & i & Hewl e

instructions.
feor .- 7' ya-u= ‘1, ‘9 SR ‘g’ diF @vel | fawfsa
TIF WUE & FRITTAR Y9 & SW e |

(ii)) Define Attitude.

st @1 aRefm i

Section—A 7%2=14 (i11) What do you mean by Communication
(Very Short Answer Type Questions) Barrier ?
Note — Answer all questions. As per the nature of the TR Serell ¥ T9HT R AN &7

question delimit your answer in one word, one
. (iv) What is Informal Report ?
sentence or maximum up to 30 words. Each

oo

question carries 2 marks. SHIETe gfeeT F1 ¥ ?

BC-04/7 (1) TT—453 7urn Over BC-04/7 (2) TT—4563



(v) What is Group Discussion ?
e foumr fowst =1 § ?

(vi) Write two  importance of  effective

presentation.
FTEl TR & & Hed A |
(vii) What do you mean by Business Letters ?
eI T W IR T AT T 2
Section-B 4x7=28
(Short Answer Type Questions)

Note -— Answer any four questions. Each answer should not
exceed 200 words. Each question carries 7 marks.
gug—a
(T 3T U9A)
feer:- fF<l wR gl & SW SINT e o W
Afeeram 200 el H ARG FiNC TEE TR
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2. Describe communication process.

T9R i &1 faa= wifs

3. Explain the advantages and disadvantages of non-

verbal communication.

Tehfdeh TR & Nl o SIS1 T JUF hifSIT |

4. Explain the importance of SWOT analysis.
wWie faveom & " &1 FUE Hifeg |

5. Explain the principles of oral presentation.
oifers® TR & fagidl & SHEeey |

6. Describe in brief the various techniques of modern

communication.
sy TR &1 faf=T ae-isht o1 989 § IuF Hifeq |
7. What is Writing Skill ? Explain the various

elements of writing skills.

e R R § ? @A hivi % fafw= dqel ol
T FHIIT |
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8. Explain the characteristics of a good business 10. “Communication is life blood of business.”

letter. Explain it and also discuss the barriers in effective

Th 3T SACHIAS 0 I faereast w1 oo R communication.

9. Explain the various uses of e-mail services.

"FUR HEEE 1 Sied T g1 FEHET qr gt

-9 Fa & fafe= SwEnt 1 goiH it TUR H Sened w off faeee wifh

Section-C 2x14=28 i o )
11. What is downward communication ? Explain the

Long Answer Type Questions . o .
(Long W ype Q ) importance and drawbacks of it in a retail

Note .— Answer any two questions. You have to delimit ..
organisation.

your each answer maximum up to 500 words.

AE (STARTHY) =R A T ? Uk ed 9ied #
THH! SUANTAT T Bl hi AEAT HITST |

Each question carries 14 marks.

Lus—H
@ w59 12. Explain the various measures to remove
fredt 2 W B - & o communication barriers.
|5|é$l - W ST e JW hdH
500 vr=si # uRefia FIW ThE W 14 SF R el w R wA H for fafu ser el
7 HIfST |
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13. Write a business letter to your supplier for timely

delivery of goods.

sMgsh  eMyfderal &1 §FA W gUETW & fau us
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