SW-16
June — Examination 2023

B.S.W. (Part III) Examination

SOCIAL WORK
(Skills of Counselling and Transmission)
Paper : SW-16

Time : 3 Hours | [ Maximum Marks : 70

Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.
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Section—-A 7x2=14
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each

question carries 2 marks.
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1. (1) Define educational guidance.
Siferer Fdem w1 gt sifsa

(i1) Differentiate  between  guidance  and

counselling.
v @ WEE # R it

(ii1) Mention the types of counselling.

WHI & THRI T IeeE HITIT |

SW-16/7 (2) T-259



(iv) Differentiate between varbal and Non-verbal Qs —d

communication. (e ST T)
Hifes Td TR-Hifgs §oR | SR S| fdgr - fodl w® wedl & S NI e st IWowl
(v) What do you mean by Super ego ? srfererae 200 gl H 9fEifqa wifsw) s 99q
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(vi) Define Oral stage of development. 2. Discuss the role of Unconscious level in Personality
&M =+t ! gRwifeE swifsa development.
(vii) What 1s Ego defense mechanism ? SAferIe ferehte H ST ®R T YfHehT i == hifsTe |
3TeH (&TTcHsh gfod 1 § 7 3. Define the concept of Cognitive Intervention.
Section-B 4x7=28 TAAECHS ST hi STIYRON skl qRanfoa wifsa|
(Short Answer Type Questions) 4. Write an essay on classical conditioning theory of
Note .— Answer any four questions. Each answer should not counselling.
exceed 200 words. Each question carries 7 marks. Y & FAaRd e [9gid W tF o fafan)
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5. Discuss the steps involved in shaping.
Sifer wfohan & =Roit i ==t Hif)

6. Explain client centered therapy.
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7. Mention the major features and skills of a Good

Counsellor.
TH 3T WHEIEHl & Y@ fouivand ud & &
IFTE HITT |

8. Describe the features and functions of

Communication.

T i fIPE@E e YR w1 T hifea |
9. Discuss the advantage and disadvantage of

Informal Communication.
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Section—-C 2%x14=28

(Long Answer Type Questions)

Note .— Answer any two questions. You have to delimit

your each answer maximum up to 500 words.

Each question carries 14 marks.
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10. Write short notes on the following :

(i) Upward communication

(i) Downward communication
frafafed w= dfya feufirl fafen
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11. Identify and explain the barriers of communication

process.
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12. Discuss the major theories of Non-directive

counselling.
SfeeTeA® WEY % T fagidl w == it |
13. Discuss the Psychosexual stages of development.
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