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B.Com. (Part I) Examination

Business Communication
Paper : BC-04

Time : 3 Hours | [ Maximum Marks : 70

Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.
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Section—-A 2x7=14
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each

question carries 2 marks.
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Who begins the process of Communication ?
TR Hfshar &1 YEA HH HT § 2

What is Written Communication ?

fafed T=R @1 ¥ ?

What is Oral Presentation ?

Hifesh TRl =1 BT § 2

Write any two barriers of Effective Listening.
JUTEl S0 i g a STHE &y |

What is Group Discussion ?

e foem-famet o= €@ & 2
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(vi) What is the full form of SWOT ?
SWOT (¥@ie) i /a1 ®H F1 § ?
(vii) What are Business Letters ?
HEEfas o F e § 2
Section-B 4x7=28
(Short Answer Type Questions)

Note -— Answer any four questions. Each answer should not
exceed 200 words. Each question carries 7 marks.
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2. Explain the process and factors affecting business

communication.
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. Explain the various types of Interviews.

fafy= yoR &% SRl S 9EEE |

. Give difference between Formal and Informal

Communication.

A= R sHe 99 | 8T’ =Ry |

. Discuss the various barriers of Communication in

detail.

TR & fafy= amenstt =1 faar @ faa=m wifsw)

. Distinguish  between  Oral and  Written

Communication.

Tifgs Ta fafea T9R § e &Ifsu|
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7. Describe the advantages and disadvantages of Qus—yH

Group Discussion. Erd s w9
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8. Explain the importance of Body Language in 500 v H R AT Fow W 14 316 H 2

Communication. 10. “Communication works for those, who work at it.”

TRIRE WO 1 G9R H Hed SHEey | Comment on how communication can be made

, . more effective ?
9. Write a note on modern ways of Communication. ore cltee
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Section—-C 2x14=28 IS cnlisty SASIAN
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(Long Answer Type Questions)

. . ‘ ? ?
Note .— Answer any two questions. You have to delimit 11. What is Report ? How to prepare a formal report

your each answer maximum up to 500 words. yiaaed F1 T ? TH e ufiaed # fRE geR

Each question carries 14 marks. TR fora S ® ?
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12.

13.

Explain the meaning and features of Group

Presentation.
e TR w1 1Y ud favivand wHesT |
Write a letter to place bulk order for uniforms.
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