9. Write a note on systems approach.
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Section—C 2x16=32
(Long Answer Type Questions)
Note .— Answer any two questions. You have to delimit

your each answer maximum up to 500 words.
Each question carries 16 marks.
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10. Elaborate the managerial roles and skills.
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11. Define leadership and explain the leadership
qualities needed for librarians.
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12. Write an essay on ‘Total Quality Management’.
‘gl e gaeR’ R w ey faftew )

13. Elaborate event management in libraries.
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Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.
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Section-A 8x2=16
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each
question carries 2 marks.
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1. 1) ‘POSDCORB’ stands for ............. .

‘POSDCORB’ %1 quiwy fafe |

(i) Enumerate any two characteristics of
leadership.

Jg w1 R @ fasiei w aReE i
(iii) Define motivation.
SIfygRor w1 aRwifea it
(iv) What is ‘Management by objectives’ (MBO) ?
“Hetie o sifsaifResw’ (MBO) 11 § 2
(v) Enumerate the five laws of Library Science.
qEhTe fom % die gl 1 9T it |
(vi) What do you wunderstand by ‘Pareto
Principle’ ?
‘3 fagr’ ¥ e F wEed § 2
(vil) Enumerate the sources of finance in Public
Libraries.
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(viii)) What do you understand by job analysis ?
Frd faverso ¥ o F e § 2
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Section-B 4x8=32
(Short Answer Type Questions)

Note .— Answer any four questions. Each answer should not

exceed 200 words. Each question carries 8 marks.
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. Enumerate the features of Management.

Jeed i fagoaet w1 9feoE Sifs

. Discuss the human Dbehaviour school of

management.
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. Describe the types of motivation.
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. Explain the myths of time management.
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. Describe the per capita method of financial

estimation.
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. Describe the types of change.
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. Explain the basic elements of disaster management.
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