8. Describe the characteristics of information.
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9. Discuss types of information analysis and
consolidation centres.
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Section—-C 2x16=32
(Long Answer Type Questions)
Note .— Answer any two questions. You have to delimit
your each answer maximum up to 500 words.
Each question carries 16 marks.
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10. What do you mean by User Studies ? Explain
different techniques used for user studies.
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11. Discuss categories of trade literature in detail.
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12. Discuss the 7 P’s of marketing in the context of
library and information products and services.
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13. Define information seeking behaviour and describe
Wilson’s models of information seeking behaviour.
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Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.
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Section-A 8x2=16
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each
question carries 2 marks.
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1. (1) Define Virtual Reference Service.

SNTE we Far i aRvfoa wifsa |
(i) What do you mean by Information User ?
AT YT ST M SNE T 2
(ii1) What is Technical Enquiry Service ?
TR YRS el T ?
(iv) Name the 7P’s of marketing mix.
foqom wfag & 7 49t & W fafen)
(v) Where is headquarter of ‘ISO’ located ?
' S AHF TS 1 AR el 9d ¥ ?

(vi) Mention any two features of a newsletter.
TSI FT HTE Qr TIRea Sy |
(vii) Who are the users of library products ?
YEIRICE ST % SYYET B § 2
(viii) What do you mean by Literature search ?
qifefcass S ¥ ATkt F1 ART ¥ ?
Section-B 4x8=32
(Short Answer Type Questions)

Note :— Answer any four questions. Each answer should not

exceed 200 words. Each question carries 8 marks.
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2. Explain the characteristics of document delivery
services.
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3. What are the documentary sources of
information ? Discuss any two such sources.
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4. Enumerate the different information sources on
translation.
3R W fafy= =1 gt w1 i it

5. Explain merits of computer assisted literature
search.
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6. What is House Journal ? Discuss its categories.
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7. What are the problems and solutions of
e-Marketing of library and information centres ?
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