9. Explain in brief the essential steps involved in 160
planning process.
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Note .— The question paper is divided into two Sections
A and B. Write answers as per the given
instructions.
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Section-A 8x2=16
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each
question carries 2 marks.
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1. Explain the following :
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Decision Analysis
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Organizational Structure
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Work Specialization
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Social Learning Theory
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Perception : Mental Process
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(vil)) Programmed Decision
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(viii) Strategy
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Section-B 4x16=64
(Short Answer Type Questions)
Note .— Answer any four questions. Each answer should not
exceed 200 words. Each question carries 16 marks.
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. What is Motivation ? Describe the process of

Motivation.
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. What do you mean by Theories of Organization ?

Describe the balanced theory of organization.
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. What components create the structure of

organizational behavior ? Put light on those
components.
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. Describe the scope and functions of organizational

behavior.
TSHICHS: IR & &3 a9T Sl i fod=d Sy |

. What do you mean by learning process ? Describe

the main characteristics of learning process.
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. What are the functions of Instinct ? What are the

obstacles in Change of Instinct ? Explain.
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. What do you mean by Personality Development ?

Describe any fwo stages of Personality Development.
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