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Note :- The question paper is divided into three Sections A, B and C. Write answers as per the given 

   instructions. 

 

 Section-A 8××××2====16 

 (Very Short Answer Type Questions)  

Note :- Answer all questions. As per the nature of the question delimit your answer in one word, one 

   sentence or maximum up to 30 words. Each question carries 2 marks. 

1. (i) Write any two objectives of MIS.      

 (ii) What is meant by ERP?           

 (iii) What do you mean by Technological Feasibility?   

 (iv) What is Database Management?  

 (v) What do you mean by Management Reporting?   

 (vi) What is Client-Server Architecture?   

 (vii) What is e-CRM?   

 (viii) What is Spiral model of development?    

 Section-B 4××××8====32 

 (Short Answer Type Questions)  

Note :- Answer any four questions. Each answer should not exceed 200 words. Each question 

   carries  8 marks. 

2. Explain the concept of MIS. Is it interdisciplinary in nature? Explain.   

3. What is MIS risk? Explain with suitable example.   

4. How errors are located in a program and what are the error removal 

techniques? Explain.     

 

5. What do you mean by information system planning? Explain steps in planning 

process.  

 

6. What is meant by system implementation? Explain its process.   

7. Discuss the positive and negative effect of ERP on organisations.   

8. Discuss various aspects involved in acquisition of hardware.  

9. Why is system maintenance necessary? Explain types of maintenance.   
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 Section-C 2××××16====32 

 (Long Answer Type Questions)  

Note :- Answer any two questions. You have to delimit your each answer maximum up to                          

   500 words. Each question carries 16 marks. 

10. Why is MIS looked upon as a strategic need of management today? Explain.   

11. What is DBMS? Draw and explain the DBMS component modules and its 

advantages.        

 

12. What is an enterprise information system, its characteristics, capabilities,     

data access and use?  

 

13. What do you understand by DSS? Explain the advantages and disadvantages 

of DSS.    
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