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BC-16 

December - Examination 2025 

B. Com. (Part III) Examination 

E-COMMERCE    

Paper : BC-16 
 [Time: 3 Hours]                   [Maximum Marks: 70]     
                                                                                           

 

Note :- The question paper is divided into three Sections A, B and C. Write answers as per the given 

   instructions. 

funsZ’k funsZ’k funsZ’k funsZ’k %&%&%&%&    ;g iz’u&i= ^v*] ^c* vkSj ^l* rhu [k.Mksa esa foHkkftr gSA fn, x, funsZ’kksa ds vuqlkj mŸkj nhft,A    
 

 Section-A 7××××2====14 

 (Very Short Answer Type Questions)  

Note :- Answer all questions. As per the nature of the question delimit your answer in one word, one 

   sentence or maximum up to 30 words. Each question carries 2 marks. 

 [k.M&^v^[k.M&^v^[k.M&^v^[k.M&^v^     

 ¼vfr¼vfr¼vfr¼vfr    y?kqy?kqy?kqy?kq    mŸkjh; iz’umŸkjh; iz’umŸkjh; iz’umŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& lHkhlHkhlHkhlHkh iz’uksa ds mŸkj nhft,A vki vius mŸkj dks iz’ukuqlkj ,d 'kCn] ,d okD; ;k vf/kdre                

   30303030  'kCnksa esa ifjlhfer dhft,A izR;sd iz’u 2222 vad dk gSA 

1. (i) Write any two limitations of E-Commerce.  

  bZ&dkWelZ dh fdUgha nks lhekvksa dks fyf[k,A  

 (ii) Mention two types of client-server architecture.  

  xzkgd&loZj vkfdZVsDpj ds nks izdkjksa dk mYys[k dhft,A  

 (iii) What is Firewall?  

  Qk;jokWy D;k gS\  

 (iv) What do you understand by differentiation strategy?  

  foHksnkRed O;wg&jpuk ls vki D;k le>rs gaS\  

 (v) Give any two risks of E-Payment System.  

  bZ&Hkqxrku iz.kkyh dh fdUgha nks tksf[keksa dks crkb,A  

 (vi) What is Bar Coding?  

  ckj dksfMax D;k gS\  

 (vii) What is Inter-Organisational Transaction?  

  vUrj&laxBukRed ysu&nsu D;k gS\  
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 Section-B 4××××7====28 

 (Short Answer Type Questions)  

Note :- Answer any four questions. Each answer should not exceed 200 words. Each question 

   carries  7 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^cccc^̂̂̂  

 ¼y?kq¼y?kq¼y?kq¼y?kq    mŸkjh; iz’umŸkjh; iz’umŸkjh; iz’umŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& fdUgha pkjfdUgha pkjfdUgha pkjfdUgha pkj iz’uksa ds mŸkj nhft,A vki vius mŸkj dks vf/kdre 200200200200 'kCnksa esa ifjlhfer dhft,A 

   izR;sd iz’u 7777 vad dk gSA 

2. Discuss the various components of E-Commerce.  

 bZ&dkWelZ ds fofHkUu la?kVdksa dh foospuk dhft,A  

3. Write a short note on two-tier client-server architecture.   

 Vw&Vk;j xzkgd&loZj vkfdZVsDpj ij ,d laf{kIr fVIi.kh fyf[k,A  

4. Discuss Porter’s Five Forces Competitive Model.  

 iksVZj ds ik¡p cy izfrLi/kkZRed ekWMy dh foospuk dhft,A  

5. What is the current and prospective size of Electronic Market? Discuss.  

 bysDVªkWfud cktkj dk orZeku vkSj laHkkfor vkdkj D;k gS\ foospuk dhft,A  

6. Discuss advantages and disadvantages of E-Payment System.   

 bZ&Hkqxrku iz.kkyh ds ykHk vkSj gkfu;ksa dh foospuk dhft,A  

7. What are the advantages of B2C E-Commerce to individuals?   

 O;fDrxr :i esa B2C bZ&dkWelZ ds dkSu&dkSuls ykHk gSa\  

8. Write a short note on primary and supporting activities in value-chain.    

 ewY; J`a[kyk ds vUrxZr izkFkfed vkSj lgk;d fØ;kvksa ij laf{kIr fVIi.kh fyf[k,A  

9. Explain various types of output designs.    

 fofHkUu izdkj ds vkmViqV fMt+kbuksa dks le>kb,A  

 

 Section-C 2××××14====28 

 (Long Answer Type Questions)  

Note :- Answer any two questions. You have to delimit your each answer maximum up to                                    

   500 words. Each question carries  14 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^llll^̂̂̂  

 ¼nh?kZ¼nh?kZ¼nh?kZ¼nh?kZ    mŸkjh; iz’umŸkjh; iz’umŸkjh; iz’umŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& fdUgha nksfdUgha nksfdUgha nksfdUgha nks iz’uksa ds mŸkj nhft,A vki vius mŸkj dks vf/kdre 555500000000 'kCnksa esa ifjlhfer dhft,A 

   izR;sd iz’u 14141414 vad dk gSA 

10. What is E-Commerce? Explain its important features and importance.  

 bZ&dkWelZ D;k gS\ blds egÙoiw.kZ y{k.kksa vkSj egÙo dks Li"V dhft,A  
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11. Explain supply chain management and its importance. How will you create a 

company successful by using skillful supply chain management? Explain. 

  

 vkiwfrZ J`a[kyk izcU/ku o mlds egÙo dks le>kb,A vki fdl izdkj dq’ky vkiwfrZ J`a[kyk 

izcU/ku }kjk ,d lQy dEiuh cuk,axs\ Li"V dhft,A 

 

12. What are the components of Electronic Data Interchange (EDI)? And also explain 

the advantages of EDI. 

 

 bysDVªkWfud MsVk bUVjpsat ds la?kVd dkSu&dkSuls gSa\ lkFk gh bZ-Mh-vkbZ- ds ykHkksa dks Hkh 

Li"V dhft,A 

 

13. Write short notes on any two of the following -  

 (a) Different modes of E-Commerce  

 (b) Methods of E-Payment  

 (c) Types of Bar Code  

 fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIi.kh fyf[k, &  

 ¼v½ bZ&dkWelZ ds fofHkUu ek/;e  

 ¼c½ bysDVªkWfud Hkqxrku dh fof/k;k¡@rjhds  

 ¼l½ ckj dksM ds izdkj  

 

----------------------------- 


