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BC-04 

December - Examination 2025 

B. Com. (Part I) Examination 

BUSINESS COMMUNICATION     

Paper : BC-04 
 [Time: 3 Hours]                   [Maximum Marks: 70]     
                                                                                           

 

Note :- The question paper is divided into three Sections A, B and C. Write answers as per the given 

   instructions. 

funsZ’k funsZ’k funsZ’k funsZ’k     %&%&%&%&    ;g iz’u&i= ^v*] ^c* vkSj ^l* rhu [k.Mksa esa foHkkftr gSA izR;sd [k.M ds funsZ’kkuqlkj iz’uksa ds 
   mŸkj nhft,A    

 

 Section-A 7××××2====14 

 (Very Short Answer Type Questions)  

Note :- Answer all questions. As per the nature of the question delimit your answer in one word, one 

   sentence or maximum up to 30 words. Each question carries 2 marks. 

 [k.M&^v^[k.M&^v^[k.M&^v^[k.M&^v^     

 ¼vfr¼vfr¼vfr¼vfr    y?kqy?kqy?kqy?kq    mŸkjh; iz’umŸkjh; iz’umŸkjh; iz’umŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k  %& lHkhlHkhlHkhlHkh iz’uksa ds mŸkj nhft,A vki vius mŸkj dks iz’ukuqlkj ,d 'kCn] ,d okD; ;k vf/kdre                

   30303030  'kCnksa esa ifjlhfer dhft,A izR;sd iz’u 2222 vad dk gSA 

1. (i) What is the importance of Business Communication?  

  O;kolkf;d lapkj ¼laizs"k.k½ dk D;k egÙo gksrk gS\  

 (ii) Name the different media of Communication.  

  lapkj ds fofHkUu ek/;eksa ds uke fyf[k,A  

 (iii) What is non-verbal communication?  

  v’kkfCnd ;k xSj&ekSf[kd laizs"k.k ;k lapkj D;k gksrk gS\  

 (iv) Name any two types of Interview.  

  lk{kkRdkj ds dksbZ nks izdkj ds uke fyf[k,A  

 (v) Define Group Presentation.  

  lewg izLrqfrdj.k dks ifjHkkf"kr dhft,A  

 (vi) Define Grapevine.  

  vaxwjhyrk ifjHkkf"kr djsaA  

 (vii) Define SWOT.  

  LoksV dks ifjHkkf"kr dhft,A  
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 Section-B 4××××7====28 

 (Short Answer Type Questions)  

Note :- Answer any four questions. Each answer should not exceed 200 words. Each question 

   carries  7 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^cccc^̂̂̂  

 ¼y?kq¼y?kq¼y?kq¼y?kq    mŸkjh; iz’umŸkjh; iz’umŸkjh; iz’umŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k  %& fdUgha pkjfdUgha pkjfdUgha pkjfdUgha pkj iz’uksa ds mŸkj nhft,A vki vius mŸkj dks vf/kdre 200200200200 'kCnksa esa ifjlhfer dhft,A 
   izR;sd iz’u 7777 vad dk gSA 

2. Write short notes on the following -  

 (a) Oral Presentation    

(b) Effective Listening 

 

 fuEufyf[kr ij laf{kIr fVIi.kh fyf[k, &  

 ¼v½ ekSf[kd izLrqfrdj.k    
¼c½ izHkkoiw.kZ Jo.k 

 

3. Explain the barriers of Communication.  

 lapkj ds izfr ck/kkvksa dks le>kb,A  

4. ‘Report writing is key to improving professional skills.’ Explain.  

 *izfrosnu ys[ku is’ksoj dkS’ky dks fu[kkjus dh daqth gSA* le>kb,A  

5. What are good writing skills?  

 vPNh ys[ku n{krk D;k gksrh gS\  

6. Explain Body Language.   

 'kkjhfjd “k"kk le>kb,A  

7. Discuss the features of a Seminar.   

 lsfeukj dh fo’ks"krk,¡ le>kb,A  

8. What are symbolic (signs) aspects of communication?   

 lapkj ds lkadsfrd igyw D;k gksrs gSa\  

9. Explain Correspondence (Letter) Communication.   

 i=&O;ogkj le>kb,A  

 Section-C 2××××14====28 

 (Long Answer Type Questions)  

Note :- Answer any two questions. You have to delimit your each answer maximum up to                                    

   500 words. Each question carries  14 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^llll^̂̂̂  

 ¼nh?kZ¼nh?kZ¼nh?kZ¼nh?kZ    mŸkjh; iz’umŸkjh; iz’umŸkjh; iz’umŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k  %& fdUgha nksfdUgha nksfdUgha nksfdUgha nks iz’uksa ds mŸkj nhft,A vki vius mŸkj dks vf/kdre 555500000000 'kCnksa esa ifjlhfer dhft,A 
   izR;sd iz’u 14141414 vad dk gSA  

10. Explain SWOT analysis in detail.  

 LoksV fo’ys"k.k dks foLrkj ls le>kb,A  

11. Explain the importance of Writing Skills.   

 ys[ku n{krk dk egÙo le>kb,A  

12. Write the modern methods of Communication.  

 lapkj ds vk/kqfud rjhds fyf[k,A  

13. Write a detailed note on Individual and Group Presentation.  

 O;fDrxr ,oa lkewfgd izLrqrhdj.k ij ,d foLrr̀ fVIi.kh fyf[k,A  

----------------------------- 


