BC-04
December - Examination 2025
B. Com. (Part I) Examination
BUSINESS COMMUNICATION
Paper : BC-04

[Time: 3 Hours] [Maximum Marks: 70]
Note :- The question paper is divided into three Sections A, B and C. Write answers as per the given
instructions.
e — I8 g3 &, T SR W AW wvel § T & | URie @ve & MRugaR Ul &
IR QI |
Section-A 7x2=14

(Very Short Answer Type Questions)
Note :-  Answer all questions. As per the nature of the question delimit your answer in one word, one
sentence or maximum up to 30 words. Each question carries 2 marks.
goes—3’
(@rfer org ST UeA)
fder — ot gedl & SR SIRIY | 3T 3 ITR BT URAIHIR U ¥es, U drad T 3Afdehad
30 @l § URAAT BINY | AP U2 2 3fF &I 2 |
1. (1) What is the importance of Business Communication?
ATIATRIG FaR (FU0T) BT T He<d BT &2
(i1)) Name the different media of Communication.
IR & faf=r wregdl & 9@ faRag |
(ii1) What is non-verbal communication?
aremfeges a1 IR—HRId HIYUT AT HAR FAT B 22
(iv) Name any two types of Interview.

ATETThN & Blg ol UbR b A9 foIRgu |

(v)  Define Group Presentation.

TE URIIBROT DI GRHTT HIFTT |
(vi) Define Grapevine.

SHrerem TR B |
(vil) Define SWOT.

w@Ie BT RHINT SIS |
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Section-B 4x7=28
(Short Answer Type Questions)
Note :- Answer any four questions. Each answer should not exceed 200 words. Each question
carries 7 marks.
Qus—q'
(cTg SR uE)
e — &l IR Uel & IR ARIY | MY 30 IR BT Afhad 200 &l § IRAHT BT |
UAdH YT 7 3id BT |
2. Write short notes on the following -
(a) Oral Presentation
(b) Effective Listening
ferfeaiad R wfere fewof falkay —
(a7) HiRges UfIanRoT

() g9Taqof sraoT

3. Explam the barriers of Communication.
HIR & URT qrermsll Bl |AHSIsy |
4. ‘Report writing is key to improving professional skills.” Explain.
IRIIET e YRR DI &I FEGRA &) Fofl 8| AAEY |
5. What are good writing skills?
3FES] oIRg= &Il 9T Bl 87

6. Explain Body Language.
YNNG AT FHSSY |

7. Discuss the features of a Seminar.
AR 31 fIRIvan TSy |
8. What are symbohc (signs) aspects of communication?

HAR & Aldbfad Uge] I B 57

0. Explain Correspondence (Letter) Communication.
UF—JagR FHeSV |
Section-C 2x14=28
(Long Answer Type Questions)
Note :- Answer any two questions. You have to delimit your each answer maximum up to
500 words. Each question carries 14 marks.
gre—4’
(& ST u)

fder — &1 <1 Ul & IR ARIY | 37T U SR BT AHAH 500 i H IRAHT BRI |
Ud e 14 3% T & |
10. Explain SWOT analysis in detail.
wWie faeeyor & fO}R | §9ssy |
11. Explain the importance of Writing Skills.
oG eI BT He<d AHSSy |

12. Write the modern methods of Communication.
HAR & IMYFTH e forlay |
13. Write a detailed note on Individual and Group Presentation.

GfdIT Td ATHfed URIpRYT TR Teb fawge fewoft ferfg |
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