12. Explain the impact and future of IT in a business.

13. Define Artificial Intelligence. Also describe the role

of Al in business in today’s times.
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Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.

Section—A 8x2=16
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each

question carries 2 marks.
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1. (1) Differentiate between RAM and ROM.
(ii) How will you rename a DOS file ?
(ii1) What is e-learning ?
(iv) What do you mean by Mail Merge ?
(v) Write any two contents of formatting tool bar.
(vi) What is a web search engine ?
(vii) What do you understand by Windows ?
(viii) What is a Pivot table ?
Section-B 4x8=32
(Short Answer Type Questions)
Note -— Answer any four questions. Each answer should not

exceed 200 words. Each question carries 8 marks.

2. Write the advantages of windows over MS-DOS.
3. Write a note an Computer Generations.
4. Explain the features of MS-Word.
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5. Explain the process of entering data in a work

sheet.
6. Write the differences between intranet and extranet.
7. Write the advantages and disadvatages of Internet.
8. What do you understand by Database ?
9. Explain the various models of e-Commerce.
Section—-C 2x16=32
(Long Answer Type Questions)
Note .— Answer any two questions. You have to delimit
your each answer maximum up to 500 words.
Each question carries 16 marks.
10. What are commonly used IT architecture in an
organisation ?
11. Describe the step-by-step procedure for report

generation in MS-Access.

MP-104/4 (3) TC—-492 Turn Over



