8. What are the characteristics of Scientific
Management ?

SR geie ) fagoad = § 2
9. Elaborate the role of bureaucracy in development.
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Section—C 2x16=32
(Long Answer Type Questions)
Note .— Answer any two questions. You have to delimit
your each answer maximum up to 500 words.
Each question carries 16 marks.
Tus—H
(& ST ue)
e ;- fordl &1 ool % S AT &9 3T W T sfereRan
500 vl & i IS 9% 991 16 1% *1 7

10. Discuss the contribution of Max Weber.
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11. Write the difference between X and Y theory of
Organisation ?
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12. Evaluate the perspective of Woodraw Wilson.
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13. Discuss the Hierarchy of needs theory as
propounded by Abraham Maslow.
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Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.
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Section-A 8x2=16
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each

question carries 2 marks.
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1. (1) What do you mean by Charismatic

Authority ?
HRTAE MFR | 9 F1 THe T 2

(i) Who has given hierarchy of human needs ?
AsA i SATEvIhare &1 TS fhem fea § 2

(ii1) What do you mean by effective
communication ?

JUE TER 9 ST 1 gHed © 2
(iv) Define the concept of Human Relation.
HHA TaY i STAYRON ! IR i |
(v) What do you mean by bureaucracy ?
AerTQMEr T T I gHEd § 2

(vi) What is the name of Dror’s model of public
policy ?
SR & e Hifd AiEe &1 M AW § 2
(vii) Who was the first to formulate the concept
of policy science ?
Hifa foqm ®1 sTEuRon gfqwfcd & 9 gUm
=R HE I 2
(viii) Define formal organization.
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Section-B 4x8=32
(Short Answer Type Questions)
Note .— Answer any four questions. Each answer should not
exceed 200 words. Each question carries 8 marks.
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2. Describe the features of scientific management.
I yaEd w1 fasvaret w1 guie st
3. What do you mean by constructive conflict ?
T T | ST F TqHe © 2
4. Write a note on Behaviouralism.
AR W T feuoft fafen |

5. Highlight the significance of Public Policy in
Administration.
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6. Discuss any three elements of Saptang theory of
Kautilya.
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7. Discuss the features of Nehruvian socialism.
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