BC-04

December — Examination 2023

B.Com. (Part I) Examination

Business Communication
Paper : BC-04

Time : 3 Hours | [ Maximum Marks : 70

Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.
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Section—-A 2x7=14
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each

question carries 2 marks.
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What is Downward Communication ?
ST SISO S ¥ 2

Write the names of any two mediums of

Communication.

forl of 97 FuR "l & AW fefe
What does Editing mean ?

Tree 1 ol ¥ 2

What is a Bulletin ?

JaAfeT = qa ¥ 2
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(v) What is the meaning of Seminar ?
YR &1 M aed § 2

(vi) What is Group Presentation ?

Tfesh TEfaRO A ¥ ?
(vii) What is meant by Report ?
e @ g1 efigma ® 2
Section-B 4x7=28
(Short Answer Type Questions)
Note -— Answer any four questions. Each answer should not
exceed 200 words. Each question carries 7 marks.
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. Explain the various elements of the process of

Communication.

TR gfwar & fafi= acl &1 e sifse )

. What is the Dbasic mantra of Effective

Communication ?

U HER T gl BA 1§ ?

. What points should be kept in mind while

preparing the first draft of a Business Message ?

O eh TSI 1 999 I8Y GOR Hld 999 fma-faa
T T S T ey, ?

. What is a Business Letter ? Explain its types.
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. What is Oral Presentation ? Explain the principles

of oral presentation.

Hifers TR 1 § ? 39 fagl s a9smsy |

BC-04/7 (4) TC-453



7. What elements should be included in a speech for Qus—H
(& ST we)
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Motivation ? Explain.
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10. Distinguish  between Formal and Informal

8. How do famous actors use their body language to

effectively communicate and convey their message ? Communication. Explain with the help of
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. Explain the barriers to effective listening.
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Section—-C 2%x14=28

(Long Answer Type Questions)

Note .— Answer any two questions. You have to delimit

your each answer maximum up to 500 words.

Each question carries 14 marks.
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11.

BC-04/7 (6)

examples.
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Write a sales letter from a wholesaler in Lucknow
to a retailer in Jaipur to stock and sell his
manufactured sweaters.
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12. Explain the stages of Report Preparation.
e fmior & fafv= =rol w61 a9em

13. Explain the importance and principles of Effective

Communication.
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