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Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.
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Section—-A 8x2=16
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each
question carries 2 marks.
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What is Scientific Management ?
AT oo 1§ 2
Who propounded of zero based budgeting

system ?

I Aa ssifen fag@ & faues w4 9 ?
What is Job Analysis ?

w1 fageem ®= % ?

What is Financial Motivation ?
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Why leadership is needed in libraries ?
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(vi) Discuss any two types of disasters in libraries. 9
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. Explain components of Management.
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(vil)) Mention any two techniques of system 3. Define library organization.

analysis. .
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- 4. What are the components of Total Quality
(viii) Define Event. Management ?
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Section-B 4x8=32
5. List out the skills required by Library Staff.
(Short Answer Type Questions)

Note -— Answer any four questions. Each answer should not e R % olq SAavaeh el i e S5y |

exceed 200 words. Each question carries 8 marks. ) L ) _
6. State the need for leadership qualities in a librarian.
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8. Explain ‘Time Management’.
‘T yeEa' ® e Hif |
9. What are the steps of disaster management in

libraries ?
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Section-C 2%x16=32
(Long Answer Type Questions)
Note .— Answer any two questions. You have to delimit
your each answer maximum up to 500 words.
Each question carries 16 marks.
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11.

12.

Write a note on principles of scientific
management and their application in the

management of libraries and information centres.
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What do you understand by Total Quality
Management ? Describe the benefits of total quality
management in libraries and information centres.
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“Preservation and protection of library material is
incomplete without disaster management.” Discuss

with examples.
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13. What is meant by Event ? State the importance of
‘Event Management’ in the library with list of

events in libraries.
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