gugs—H

MLIS-05 (atfar g S we)

December — Examination 2022 P - Tt T $ S AR ST AT SW W IEIER

Master of Library and Information
Science Examination

Information Products and Services : Design, FITC | T&F T 2 37 BT T
Development and Marketing

(T 3TE U HaTt : T,
IECaCRCRCEE) faoR & 4P 1 SeorE FHIF
Paper : MLIS-05

TF Vs, UF oo A1 ifushad 30 s H ufiEiHa

1. (i) Mention 4Ps of Marketing.

(i) Name any two secondary sources of
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. . ) , information.
Note .— The question paper is divided into three Sections

A, B and C. Write answers as per the given
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instructions.
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T WU & FRUHER T ® W A (ii1) Where is Headquarters of ISO located ?

Section-A 8x2=16
(Very Short Answer Type Questions)
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Note -— Answer all qugstions. As per ‘the nature of the (iv) Write full name of ADONIS.
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each

question carries 2 marks. ADONIS =1 qu W fafea|
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(v) Write three other names used for information Tue—o

user.
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(vi) What is Asynchronous Virtual Reference

Service ? .
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2. What is Virtual Reference Service ? Discuss its

(vii) Define Information Users.
objectives.
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(viii) Write names of any two House journals.
3. Describe nature and scope of information.
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(Short Answer Type Questions) 4. Explain differences and similarities between

) Newsletter and House Journal.
Note -— Answer any four questions. Each answer should

not exceed 200 words. Each question carries HSCie TH T8 UGN % e SRR 9 WHEaiel
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. Discuss the need and importance of document

delivery service.
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. Explain in brief, categories of trade literature.
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. Define Literature Search and highlight steps of

literature search.
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. Write a short note on Documentary sources.
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. Explain need for information analysis and
consolidation unit.
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Section—C 2x16=32
(Long Answer Type Questions)

Note .— Answer any two questions. You have to delimit
your each answer maximum up to 500 words.
Each question carries 16 marks.
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10. Discuss user studies techniques and explain in

detail about interview method.
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11. Explain the concept of e-Marketing and discuss
applications of e-Marketing in libraries and

information centres.
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12. Describe in detail about information need,

explaining information seeking behaviour of users.
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13. Why is current age known as ‘age of information
explosion’ 7 Also discuss the various steps of
computer based literature search method.
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