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B.Com. (Part I) Examination

Business Communication
Paper : BC-04

Time : 3 Hours | [ Maximum Marks : 70

Note .— The question paper is divided into three Sections
A, B and C. Write answers as per the given
instructions.
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Section—-A 2x7=14
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each

question carries 2 marks.
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1. (i) Who is a sender in the Communication
Process ?
IR far § Yok HiA Tl ¥ 2
(i1)) What is Self-development ?
w-fawm =1 % ?
(iii) What are Request Letters ?
AU F1 B € ?
(iv) What do you understand by Effective
Listening ?
U SEU H ST R HHEd § 2
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(v)  What do you mean by Seminar ? 2. How can communication be made more effective ?

AR § &9 = 31 g9 § 2
HER 1 SR Y9G HY 91 =T ST Fhal § 2

(vi) Write any two types of Interview.

3. Write a short note on SWOT Analysis ?
HIHEHR % HE &l TR faren |

wWe fagemn w gt o fafem

(vii) What 1s Video Conferencing ?

Sifedr wishfam =1 ¥ ? 4. Explain various types of Body Language.
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(Short Answer Type Questions)

5. What are the advantages and disadvantages of
Note -— Answer any four questions. Each answer should not

. . - ication ?
exceed 200 words. Each question carries 7 marks. Non-verbal Communication
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6. Suggest how can barriers to communication be

removed ?
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7. Discuss in detail the different channels of Qs —d
Communication. (& ST wv)
feor .- =l S U9l & S SIfST | o9 3T W I AfereRaw
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8. Write a short note on uses of e-Mail in Business

10. “Communication is the key to personal and career
Communication.
success.” Explain  the importance of

O geh TOR H 3-Ho & S9N W gfaw feopof

communication.

fef | “FER AT TS HREX HI TR H Het §17 TER
9. How can writing ability be made more effective ? % e | GHIEU)
T &l B AT S hEH S ST Fhd ¥ 2 11. Explain the principles of Oral Presentation.
Section-C 2x14=28 Hifes Tefaeer & fagra #1 a9emsT |
(Long Answer Type Questions) 12. What is meant by Report ? Explain the different
Note — Answer any two questions. You have to delimit types of report.
your each answer maximum up to 500 words. yiqaeT ¥ 1 AR ¥ ? Ufaded & fafi= ywri @6
Each question carries 14 marks. HALART |
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13. Write a letter complaining late delivery and

damage of goods.
R q fecfiadt iR 9mM w@ R *1 w3 g
T fafem
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