. What is Attitude ? Mention its characteristics.

sAfigfa 71 T ? sHet fo¥oand saEy |

. How do you plan a Business Letter ? Mention the
important steps involved in planning of a business
letter.

AT Th AEENGE 97 Hi T Hd HO ? ThH
HEEad 9 % wed H fafvm weeg =l @
AR

. Differentiate between Formal and Informal

Communication.

=i T STHIEe T H SR odEu |

. What is an Interview ? Explain different types of

interview.
HIThR 1 § 7 WIETehR & iy gehr oaEe |
. Explain different phases of Report writing.

e dmm & fafv= =R ameme)

. What are the advantages and disadvantages of

Internet ?

TS o Y TH oY N ?
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Note .— The question paper is divided into two Sections
A and B. Write answers as per the given
instructions.

e - a7 ywA-m ‘ot o ‘T ) wvEl A fawifsa §1 v
Trg & EIHER g9 & W

Section-A 4%x3'%,=14
(Very Short Answer Type Questions)

Note .— Answer any four questions. As per the nature of
the question delimit your answer in one word, one
sentence or maximum up to 30 words. Each

question carries 3%z marks.
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(ii)

(iii)

(iv)

v)

(vi)

BC-04/4

QUE—3
(3tfa &g ST w9)

gl W) U & SW I MY AT IR R
FITER TH I8, T a9 A1 Afskan 30 vl A
qfeeifaa ifSw | 9% 999 3% 37! T

Mention #wo characteristics of Communication.
T I qr faPean SdET |
What do you mean by Horizontal

Communication ?

afast w=reor 61 gRenfed s
Write full form of ‘SWOT".
‘T’ @ Ul w9 fare |

What is the body of Letter ?
T U H1 GEA 9T A T 2

Write any two major barriers of

Communication.
TEOO Y HIE BT AU SRy |
Write any two classifications of Proposal.

TG & g ol e fafem |
(2) 16
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(vii) What is Encoding ?
TARINET 1 & 2
(viii) Write down fwo important principles of

effective listening.
FuET #E0 & & "ewq fae fafem

Section-B 4x14=56

(Short Answer Type Questions)

Note .— Answer any four questions. Each answer should not

exceed 200 words. Each question carries 14 marks.
gus—d

(g 3THT T99)

fder .- fo=l a® 9ol & SW SfSul 89 3T9q SW Rl

srfererae 200 vrgi H OfEifqa wifsw) e 999
14 3Rt =1 ¥

. Explain the process of Communication.

T Gfean &l THIRET |

. Discuss the essentials of Effective Communication.

et T & YA qcdl i T hifeg |
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