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Note .— The question paper is divided into two Sections
A and B. Write Essay/answer as per the given
instructions. Write one essay or answer from each
Section. As per the nature of the question delimit
your answer in 1700 words. Each question carries
50 marks.
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Section—A
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. Consumer and Consumerism.
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. Consumer Laws in India.
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. Consumer Reforms.
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. N.G.O. and Consumerism.
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. Consumer Education.
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Section-B
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. Complaint and Complaint Procedure.
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. Various Forum for Complaint.
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8. Remedies to Consumer.
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9. Legal structure for Consumer Protection.
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10. Advantages and Disadvantages of Consumer
Protection Act, 1986.
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