. What do you mean by Supply Chain
Management ? Mention the activities incorporated
n it.

STfd S geed | MY F gHHmd ' 7 UM
TN B arett el il SaEu |

. Explain the advantages and disadvantages of
e-Markets.

SORIh SO & oY o BIHal odsg |

. What is Bar-code and how a bar-code reader read

it 7 Explain.

TR-FHIE F § TN TR-HIS Ve 30 & gl © 2
U HIfeT |

. In system design quantity of errors depends on
which elements ? Explain.

foen fesed # Tafadl &1 7En fdT d@ | AR
FHIA & 2 T Hife

. Mention the steps for making the effective

exchange of information in a system by a manager.

fdt ot T § yaus g gAAel & ARHE-YSH W
FJUERTE SAM H TR =X i sl |
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December — Examination 2020
B.Com. (Part III) Examination

E-Commerce
Paper : BC-16

Time : 2 Hours | [ Maximum Marks : 70

Note .— The question paper is divided into two Sections
A and B. Write answers as per the given
instructions.

frder .- o7 weA-vF ‘e’ iR ‘9 S wrel # fawifea ¥ v
g & FEYER 9+ & W S|

Section-A 7x2=14
(Very Short Answer Type Questions)

Note .— Answer all questions. As per the nature of the
question delimit your answer in one word, one
sentence or maximum up to 30 words. Each

question carries 2 marks.
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QuS—31
(atfar o1y S 99)

et .- asft gl & SW NI 39 T S| H ITAER

(i1)

(iii)

(iv)

)

(vi)

T s, Uk oo a1 Afeerad 30 s d qiEifEa
HITT | Gk G99 2 3! ol

Define e-Commerce.

-wimd 1 R s

What is e-Tailing ?

g-3fem = T 2

What do you understand by Language
Translation ?

O & TR G T N GHd © 7

Name the 4P’s of Marketing Mix.

Tehfen faed & ‘4P’ & 99 SaEu|

Mention the four elements of ‘SWOT’
Analysis.

‘e’ faveoor & W\l STegaEl i SaRu|
Describe the meaning of Pressure Testing.

TEd T 1 A TR HIfST |

(vii) Mention any fwo functions of System Analyst.

fo=n Tfere & &1 9 %1 ARyl

BC-16 /220 / 4 (2) 275

BC-16 /220 / 4 (3)

Section-B 4x14=56

(Short Answer Type Questions)

Note .— Answer any four questions. Each answer should not

exceed 200 words. Each question carries 14 marks.

QUE—a
(g T q9)

ot .- fo=l =™ vl & S dfSu) o9 et S OHl
AfeeRae 200 vsgi § 9REfgg wifSw) e 99a

14 371 &1 B

. Which factors should be in e-Commerce for

satisfying the customers ? Explain.
e 1 HASSHE STV o7 T S-REH § F-FH
T BH =feT 7 Ui HIfeT |

. Describe the meaning of e-Banking and also

explain the services provided to the customers
through Online-banking ?

3-SR 1 1ef TIE HIG GU AT SfRT GRT TEhi
F YSH H T el A sy |

. Write about the three layers of three-tier

architecture.

oft-2R Tfhea=R &I @il o 9d & aR H SRl
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