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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per given instructions.

	 Section - A	 8 × 2 = 16
	 (Very Short Answer Questions)
Note:	 Answer all questions. As per the nature of the question 

delimit your answer in one word, one sentence or 
maximum upto 30 words. Each question carries 2 marks.

1.	 Explain the following terms within 30 words each :

	 i.	 Hard Disk
	 ii.	 Path Command
	 iii.	 MS-DOS
	 iv.	 Graphic User Interface
	 v.	 Value Added Networks
	 vi.	 Hacking
	 vii.	 Procedural Language
	 viii.	 Virtual Reality
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	 Section - B	 4 × 8 = 32
	 (Short Answer Questions)
Note:	 Answer any four questions. Each answer should not 

exceed 200 words. Each question carries 8 marks.

2.	 Discuss the basic components of a computer system.

3.	 What is application software? Explain with example.

4.	 How can you create a Mail Merge document? Discuss.

5.	� What is a database? Explain the process of entering data in a 
worksheet.

6.	 Create a presentation and insert image from a file.

7.	 Explain the concept of B2B, B2C, C2C, G2B, G2C and G2G.

8.	� What are the hardware and software requirements for 
internet? Explain.

9.	 Describe the steps for creating a custom slide show.

	 Section - C	 2 × 16 = 32
	 (Long Answer Questions)
Note:	 Answer any two questions. You have to delimit your each 

answer maximum upto 500 words. Each question carries 
16 marks.

10.	 Explain various types of electronic payment system.

11.	� Discuss the protocol and software requirements for video 
conferencing.

12.	� What are future applications of virtual reality to improve 
quality of life for human beings.

13.	 Discuss the impact and future of IT for business in India.


