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Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.

fAder: Ig ueq o ‘a1, ‘' @R ‘W W @ust § i 31 T®
Gus & MGATIAR el & IR S|
Section - A 8§xX2=16
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.

(Tws - 3r')
(3fcr ofg ITRIT UL )
fder: l meal & IR AT AT 370 IR Bl TRATAR Tb 9Teg,
U T AT ffeepeH 30 ereal H IRAHT DRI Idiep ue
2 37l T ¢
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1) (i) Mention any three types of information.
SChL ¥ PIS A UPR FaATU

(i)  Who conducted the study “The Geography of Reading”?
'T SANTHT 3Tt Qe srez foha e fhar ?

(iii) Mention names of techniques of user studies.

ST I TDh1bl b AT AR

(iv) Mention names of type of information approach.
I IUTHI & YR & A fIRau

(v) Mention two characteristics of information.
T DI DI Q1 AT Farsul

(vi) Mention full name of OCLC.
3.3 .veT . (OCLC) o quf 91 faIRau|

(vii) Name the categories (classification) of virtual reference
service.

I e [aT & TpRI /affexur @1 AW faRau|

(viii) Mention three works related to information analysis and
consolidation centres.

I fA2eIN0T UG FHB bl b Dlg A PRI TS
Section - B 4xX8=32
(Short Answer Questions)

Note: Answer any four questions. Each answer should not
exceed 200 words. Each question carries 8 marks.

(Tvs - 7)
(oTg IR 99 )
fAder: gl TR Ul & IR VI 3T 3o ITR Bl frepay
200 vregi B gRAfAT HIfTe| U uT 8 i a1 2l
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Discuss the need and objectives of user studies.

SUITFAT JTETJT hl AT Td I2T bl i DIl

Discuss meaning and scope of information.
SCHICARCDRCINEIERIFY

Describe the need for literature search and its benefits to the
researchers.

MmN @ Afd @ 6 MIIHAT Td ATl BT Soeld
BT

Discuss the need for technical enquiry and how it is different
from general query? Discuss.

Jepieh! JEdTe i ATGRIHAT JdIU Ud Ig AHY IBars |
g vepR =1 g ? sdrgul

Describe about the translation services available in India.
qRA H IUtey 3aTg Aamall & IR H qarsy

State role and types of information analysis and consolidation
centres.

T {49107 UG FHBT el bl YHDT T YHR TS|

What are the non-documentary sources of information?
Discuss about any two such sources.

T & SfeiRae AT @ §? 3 9 el & & IR F qarsy

You have to prepare a bibliography on ‘RFID’, discuss the
steps involved in it.

MU ‘RFID’ TR T T T ST 8, 39 &g Al a=oll &
YT HIfTU|
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Section-C 2%X16=32
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each

answer maximum up to 500 words. Each question carries
16 marks.

(Tvs - ¥)
(Sref ST ¥9d)

fAder : gl Q1 Ul & IR SIRUI 31T 319+ IR B 31frpad 500

10)

11)

12)

13)

grecl o gRAIT Hif| U UeT 16 3T & Bl

What is marketing? Discuss about the application of marketing
in libraries and information centres.

fqqur &R £ ? QRAehIerd U9 o &1 H fJuuE & SRR &
IR 7 =@t Hif

Explain meaning of virtual reference service and enumerate
steps involved in planning a virtual reference service.

Tt Avgef JaT P 31ef Fuse HIT Tg smReT g Har hi
QST g9 § Qe TR0 T Seeid HIfT|
Discuss the meaning and importance of document delivery

service. Discuss about the document delivery services
available in India.

Uoikg fIdRur a1 &7 M Td Hewd §digV] 9YRT J UgH Bt S
T Uoig faawur Jarsn & Tt hifel

Describe the need for ‘Newsletter’ in a large library. Mention
various points to be considered while starting a newsletter.

I8¢ DI & foTg ‘=sTeiey’ & JATeIehd Jaigy | Ui =oieiey
IR PR FHI &I H G STeTel Fegeaqul gt & =l Hif
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