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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 8 × 2 = 16
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 When Public Administration was born as an academic 

discipline?

		  bmoH$ àemgZ H$m EH$ {df¶ Ho$ ê$n ‘| OÝ‘ H$~ hþAm Wm?

	 (ii)	 Who has written the first book of public management 

administration?

		  bmoH$ àemgZ H$s àW‘ nwñVH$ H$m boIH$ H$m¡Z Wm?

	 (iii)	 When First Minnowbrook conference was held?

		  nhbm {‘Zmo~«wH$ gå‘obZ H$~ hþAm Wm?

	 (iv)	 Where second Minnowbrook conference was held?

		  {ÛVr¶ {‘Þmo~«wH$ gå‘obZ H$hm± hþAm Wm?

	 (v)	 When F.W. Taylor was born?

		  E’$. S>ãë¶y. Q>oba H$m OÝ‘ H$hm± hþAm Wm?

	 (vi)	 When the Zero Hour was introduced in Indian Parliamentary 

function?

		  ^maVr¶ g§gXr¶ H$m¶©{d{Y ‘| eyÝ¶H$mb H$~ bmJy hþAm Wm?

	 (vii)	Who has written the book 'General and Industrial 

Management'?

		  "OZab Am¡a B§S>ñQ´>r¶b ‘¡ZoO‘oÝQ>" nwñVH$ H$m boIH$ H$m¡Z h¡?

	 (viii)	Who was the father of human relation approach?

		  ‘mZd g§~§Y Ñ{ï>H$moU H$m OÝ‘XmVm H$m¡Z Wm?
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	 Section - B	 4 × 8 = 32
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 8 marks.

IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 8 A§H$m| H$m h¡&

2)	 Describe the scope of public administration.

	 bmoH$ àemgZ Ho$ joÌ H$m dU©Z H$a|&

3)	 Describe the difference between first and second Minnowbrook 

conference.

	 nhbo Am¡a Xygao {‘Þmo~«wH$ gå‘obZ Ho$ ~rM Ho$ AÝVa H$m dU©Z H$a|&

4)	 Discuss the features of New Public Administration.

	 ZdrZ bmoH$ àemgZ H$s {deofVmAm| na MMm© H$a|&

5)	 What do you mean by 'POSDCORB'?

	 "nmoñQ>H$mo~©' go AmnH$m ³¶m Vmá¶© h¡?

6)	 Describe the theories of leadership.

	 ZoV¥Ëd Ho$ {gÕm§Vm| H$s {d{dMZm H$a|&

7)	 Discuss the contribution of Elten Mayo.

	 EoëQ>Z ‘o¶mo Ho$ ¶moJXmZ na MMm© H$a|&

8)	 Describe the various types of communication style.

	 g§Mma e¡br Ho$ {d{^Þ àH$mam| H$m dU©Z H$a|&

9)	 What do you mean by Citizen Charter?

	 ZmJ[aH$ A{YH$ma nÌ go Amn ³¶m g‘PVo h¢?
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	 Section - C	 2 × 16 = 32
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
16 marks.

IÊS> - g
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 16 A§H$m| H$m h¡& 

10)	 Write an essay on 'relevance of New Public Administration'.

	 "ZdrZ bmoH$ àemgZ H$s àmg§{JH$Vm na EH$ {Z~§Y {b{IE&

11)	 Explain the contribution of Henry Fayol to Classical theories.

	 emór¶ {gÕm§Vm| ‘| h¡Zar ’o$¶mob Ho$ ¶moJXmZ H$s ì¶m»¶m H$a|&

12)	 Write an essay on 'Human Relation Approach'.

	 "‘mZdr¶ g§~§Y Ñ{ï>H$moU na EH$ {Z~§Y {b{IE&

13)	 Write an essay on 'Scientific Management.

	 "d¡km{ZH$ à~§YZ na EH$ {Z~§Y {b{IE&


