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Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.

fAder: Ig ued ux ‘o', ‘¥’ IR ‘W fiF @Wuel § A g1 ud
Gus & MGATTAR AT & IR QIS

Section - A 8XxX2=16
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.

Qus - ‘37’
(rfer Ty IR Ue)
fAder: Tt weAl & IR SISTI 31T 310 TR DI WATTHAR Th 916G,
T Iy AT ferpad 30 orsgl H uRAfg Hifviel e ueT
2 3fpl Bl gl
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(i) When Public Administration was born as an academic
discipline?
cllep TR T Uep [ & HU H S+ bl g3fT o7 ?
(i) Who has written the first book of public management

administration?
Alh T T TH GRAD Bl olgh DI AT ?

(i) When First Minnowbrook conference was held?
gl fAlgeh e e gl AT ?
(iv) Where second Minnowbrook conference was held?

fGeita foreliger et el gair om?

(v) When F.W. Taylor was born?
Tth. Secg, ColR ol SFH el gl AT ?

(vi) WhentheZeroHourwasintroducedinIndian Parliamentary
function?
IRAT TSI DRI H rIepIet e AT g1 AT ?

(vii) Who has written the book 'General and Industrial
Management'?

'SFRA 3R ST HASTH' I DT oG DI g ?

(viii) Who was the father of human relation approach?
TG Y GIEIV BT STHGIT DI T ?
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Section - B
(Short Answer Questions)

Qs - §
(oTg TR U9A)

4xX8=32

Answer any four questions. Each answer should not
exceed 200 words. Each question carries 8 marks.

fAder: gl IR Ul & IR ST 3T 3 IR Dl 3ferhad
200 et # AT HTTl T w9 8 3l &l ¢

Describe the scope of public administration.

Sh UATET b & pT Ui P |

Describe the difference between first and second Minnowbrook

conference.

Ugel IR IR f=Iged T e & I & 3R PI auid |

Discuss the features of New Public Administration.

T oiep T &1 fIvarsn w) =i |

What do you mean by 'POSDCORB'?
‘QRePIE’ A JIHT FT ATHT g 2

Describe the theories of leadership.

g & Rigidl 6t fRfde=T |

Discuss the contribution of Elten Mayo.

Voo BT & INSM IR Idf |

Describe the various types of communication style.

TR et & AR TpRT @1 guie Py

What do you mean by Citizen Charter?
AR AMRIBPR U7 A 3T T FHS @ 2
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Section-C 2X16=32
(Long Answer Questions)
Note: Answer any two questions. You have to delimit your each
answer maximum up to 500 words. Each question carries
16 marks.

Qus - |
(e IR o)
fAder : el Q1 Ul & IR ARV 31T 3o TR B 31fErepad 500
gregl B gRAfIT HITTI URd T 16 3t a2

10) Write an essay on 'relevance of New Public Administration'.

T S T bl UIfepdT &R T g forRau|

11) Explain the contribution of Henry Fayol to Classical theories.

I RAgral H g8 hallel & NG &I IRT P |

12) Write an essay on 'Human Relation Approach'.
AT F9Y GRSV R G ey faRau)

13) Write an essay on 'Scientific Management.

‘I~ UeeT IR U ey foiRau|
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