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Note: The question paper is divided into three sections A and B. 

Write Essay / answer as per the given instructions. Write one 

essay or answer from each section. As per the nature of the 

question delimit your answer in 2500 word. Each question 

carries 50 Marks.

{ZX}e : ¶h àíZ nÌ "A' E§d "~' Xmo ^mJm| ‘o§ {d^³V h¡& àË¶oH$ IÊS> Ho$ 
{ZX}emZwgma {Z~§Y / CÎma {b{I¶o& àË¶oH$ IÊS> go EH$ {Z~§Y AWdm 
CÎma {b{I¶o& AnZo CÎma H$mo àíZmZwgma A{YH$V‘ 2500 eãXm| ‘| 
n[agr{‘V H$s{OE& àË¶oH$ àíZ 50 A§H$m| H$m h¡&

 Section - A 1 × 50 = 50
(IÊS> - A)

Q. I. (i) Concept of consumer in emerging India.

  CX²¶‘mZ ^maV ‘o§ Cn^mo³Vm H$s AdYmaUm
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 (ii) Protection of National Commission for consumer

  Cn^mo³Vm Ho$ g§ajU hoVw amîQ´>r¶ Am¶moJ

 (iii) Consumer of India

  ^maV H$m Cn^mo³Vm

 (iv) Consumer Laws in India

  ^maV ‘| Cn^mo³Vm {d{Y

 (v) Consumer Protection in India

  ^maV ‘| Cn^mo³Vm gwajm

 Section - B 1 × 50 = 50

(IÊS> - ~)

2) (i) Consumer Protection Act, 1986

  Cn^mo³Vm g§ajU A{Y{Z¶‘, 1986

 (ii) Complaint forum for Consumer

  Cn^mo³Vm Ho${bE {eH$m¶V ’$moa‘

 (iii) Trade - Sale

  ì¶mnma - {dH«$¶
 (iv) Appeal under Consumer Protection Act 1986

  Cn^mo³Vm g§ajU A{Y{Z¶‘, 1986 ‘| Anrb

 (v) Consumer Help

  Cn^mo³Vm ghm¶Vm


