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CLP-02
December - Examination 2019
Certificate in Consumer Protection Law Examination
Consumer Practices and Procedures
Paper - CLP-02
Time : 3 Hours ] [ Max. Marks :- 100

Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.
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Section - A 10 X2=20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.
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1) (i) Sale of...? Act, 1930.
.. ? e arferf=m, 1930

(i) The Drug...? Act, 1940.
aitwg... ? arferfm, 1940

(iii) Complainant
fereprgciendf

(iv) Complaint
aRarg

(v) Defect

Esl

(vi) Jurisdiction of District Forum is Rs...?

7T BT BT §FRIPR ... Bl

(vii) Manufacture
fafmfa
(viii) Goods
Hlel
(ix) Notification
AR
(x) Jurisdiction of State Commission is Rs...?

IS AN BT &TIPR ... Bl
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Section - B 4 X10=40
(Short Answer Questions)

Note: Answer any four questions. Each answer should not

exceed 200 words. Each question carries 10 marks.
(Tvs - 9)
(oTg TR U9A)

fAder: fhgl IR WAl & IR SN 3T 3 IR Dl 3Ffehad

2)

200 grect o AT HITTI Tdd 59T 10 3ihi T 3l

Explain powers and functions of District Forum.

T BIRA P 2afdrat g s RT B THSR |

Explain composition of State Commission.

S SN T IRET Pl IS |

Explain the powers of National Commission.

SR SR Y Qrferel T A9 |

Explain the meaning of beneficiary of services under consumer
protection.

SUHIGFAT FRET H HATAT & IUPpd o 37ef Pl FHSR |

Explain procedure of hearing before state commission.

RIS 3TN o FHET GdTS bl UfchdT Pl FHSRI |

Explain the meaning of deficiencies in services with the help of
cases.

Aqran | et b 3ref @y i arel 6 FERdr @ AHsEY|

Explain the powers and jurisdiction of National Commission.

SERT SMRRT Pl fereil @ &TfRIpRT b AT |

Explain, whether News of Newspaper is good or not.

AT, IGIR P WaR HTed g IT gl
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Section-C 2%X20=40
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each
answer maximum up to 500 words. Each question carries
20 marks.
(Tvs - ¥)
(Sref ST ¥9d)

fAder : gl Q1 Ul & IR SIRUI 31T 319+ IR B 31frpad 500
grect o g Hiful U g9 20 3T & Bl

10) Explain the aims and objectives of C.P. Act, 1986.
SUHIFAr ARe0T IR, 1986 & @& g QAT P AT
SR

11) Explain remedies available to a consumer under C.P. Act,
1986.
SUTFAT TR AfAIH, 1986 UGl Pl ITAeY SUART Pl
T HIRT

12) Explain various administrative bodies available for consumer
protection.

ST FREV 7 SUCTeY FARID Rl i fad=am i |

13) Explain “Consumer”. Answer with help of decided cases.
U’ T gHeITeY | FRfofd arel &Y AgRIaT W SR <
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