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CLP-01
December - Examination 2019
Certificate in Consumer Protection Law Examination
Consumerism, Consumer and the Law in India
Paper - CLP-01
Time : 3 Hours ] [ Max. Marks :- 100

Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.

fAder: g we ux ‘o7, ‘¥ 3R ‘@ fiH wuel 7 Ao d g1 ud®
Gus & MGATTAR el & IR S|

Section - A 10 X2=20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.

(Tus - ‘3r')
(rfer o7 IR 9e)
fAder: aft gl & IR AR 317 319 ITR DI YATTAR b 2Teg,

T a1y AT 3feepad 30 osgi H IR Hifvwl g wed
2 3T & gl
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(i) Consumer

STHIRT

(i) Consumerism
SUHRRIATG

(iii) Consumer Dispute
SR faaTg

(iv) Complaint
BIRGIH

(v) Defect
ES

(vi) AGMARK
WHTh

(vii) District Forum
e BRe

(viii) National Commission
RTSET 3TRINT

(ix) Caveat Emptor
hall ATae

(x) Unfair Trade Practice

ST AR g

Section - B
(Short Answer Questions)

Answer any four questions. Each answer should not

4 xX10=40

exceed 200 words. Each question carries 10 marks.
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fAder: gl IR Al & IR ST 3T 3 IR Dl 3ferhad

2)

200 grect o AT HITTI Tdep 5199 10 3ihi T Bl

In which cases District Forum has powers of Civil Court?
Explain.
e wRA @1 5 amell § Rifder = i afhal ured 22
R |

Explain Rights of consumer.

JUHTFAT B BRI DY fdemT HifvR |

Explain Duties of Consumer.

IUHIFAT & IRl ol fadamT Hiiw|

Explain role of NGOs in consumer protection.

ST TRV H IR TRPR FETT Dl q{FhT Dl = T HIfc |

Explain composition and jurisdiction of district forum.

T BRA & T3 g SRR I fad==T HfR|

Explain ancient Indian consumer jurisprudence.

U YRR IgiadT faferemet & e Hifvr

Explain methods to increase awareness in consumers.

IUHTFAT STFRehdT dGH P dhlehl @l fad= T BRI

Explain the consumer movement in India.

URT § IUHFAT <ol Pl G|
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Section-C 2%X20=40
(Long Answer Questions)
Note: Answer any two questions. You have to delimit your each
answer maximum up to 500 words. Each question carries
20 marks.
(Tvs - ¥)
(Sref ST ¥9d)

fAder : gl Q1 Ul & IR SIRUI 31T 319+ IR B 31frpad 500
grect o g Hiful U g9 20 3T & Bl

10) Explain whether C.P. Act, 1986 has been successful in its
objectives.

THSR T SUHISAT A&7 iy, 1986 31U 3294l § Ihol
| 8?

11) Explain Historical Development of Consumerism in India.

TR § IYHIFdTale o UfergiRie ey &t fRaemr HifsR

12) Explain in details about important consumer organization in
India.

ARA & PO TEdYUl IUHIF AEAF] Dl [T DI |

13) Explain the remedies available to consumer under C.P. Act,
1986.
SUAIFT TRer IR, 1986 H SUTey SUTRI il fade
HIT |
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