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Note: The question paper is divided into three sections A, B and 
C. Write answers as per given instructions.

 Section - A 8 × 2 = 16
 (Very Short Answer Questions)
Note: Answer all questions. As per the nature of the question 

delimit your answer in one word, one sentence or 
maximum upto 30 word. Each question carries 2 marks.

1) (i) Give the definition of Operating System.

 (ii) Name any three Web-Browser.

 (iii) What is BIOS?

 (iv) List any four popular versions of Windows Operating 
System.

 (v) What is Protocol?

 (vi) What is the use of Goal Seek command in MS-Excel?
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 (vii) What is the use of Pipes in UNIX?

 (viii) List any two disadvantages of Internet?

 Section - B 4 × 8 = 32
 (Short Answer Questions)
Note: Answer any four questions. Each answer should not 

exceed 200 words. Each question carries 8 marks.

2) Differentiate between First Generation Computers and 
Second Generation computers.

3) Explain physical structure of a floppy disk with suitable 
diagram.

4) Describe some Disk Management Commands in MS-DOS 
with suitable examples.

5) Explain the terminology related to MS-Excel (with suitable 
example): (a) Workbook (b) Worksheets (c) Formula  
(d) Function

6) Explain the use of search engines. How it enables us to 
search any information.

7) What is word processing? Explain Macro features of MS-
Word with suitable examples.

8) What is Modem? Explain the working of Modem in detail.

9) Describe Control Panel, My Computer and My Documents in 
Windows Operating System.
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 Section - C 2 × 16 = 32
 (Long Answer Questions)
Note: Answer any two questions. You have to delimit your each 

answer maximum upto 500 words. Each question carries 
16 marks.

10) Explain any three input and output devices in detail.

11) What is E-Commerce? Explain different types of 
e-Commerce in detail.

12) Describe a step-by-step procedure to create a database in 
MS-Access. Create a database for college having four tables 
as under: a) Student Information and b) Faculty Information

13) Write a short note on the following:

 a) Virtual Reality

 b) Artificial Intelligence.


