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Note: The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 10 × 2 = 20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

 (IÊS> - "A')
(A{V bKw CÎmar¶ àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1) (i) Write two aspects of E-commerce.

  Bbo³Q´>m{ZH$ dm{UÁ¶ Ho$ H$moB© Xmo nhby {b{IE&

 (ii) What is Electronic Market?

  Bbo³Q´>m{ZH$ ~mOma ³¶m h¡?

 (iii) Write two uses of Bar-coding.

  ~ma H$moqS>J Ho$ H$moB© Xmo Cn¶moJ {b{IE&

 (iv) What is credit card?

  H«o${S>Q> H$mS>© ³¶m h¡?

	 (v)	 What	is	the	benefit	of	digital	payments?

  {S>OrQ>b ^wJVmZm| Ho$ bm^ ³¶m h¡?

 (vi) What is electronic exchange standard?

  Bbo³Q´>m{ZH$ AmXmZ àXmZ ‘mZH$ ³¶m h¡?

 (vii) What is input design?

  BZnwQ> énaoIm ³¶m h¡?

 (viii) What is Testing?

  narjU ³¶m h¡?

 (ix) What is technological outline?

  VH$ZrH$s én aoIm ³¶m h¡?

 (x) Write two types of E-commerce.

  H$moB© Xmo àH$ma Ho$ Bbo³Q´>m{ZH$ dm{UÁ¶ {b{IE&
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 Section - B 4 × 10 = 40
(Short Answer Questions)

Note: Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 10 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2) Explain the importance of E-commerce.
 Bbo³Q´>m{ZH$ dm{UÁ¶ Ho$ ‘hËd H$m dU©Z H$s{OE&

3) Explain the problems in expanding E-commerce.
 B©-H$m‘g© H$mo ~‹T>mZo ‘| hmoZodmbr H${R>ZmB©¶m| H$m dU©Z H$s{OE&

4) Explain the various types of virus.
 {d{^ÝZ àH$ma Ho$ dm¶ag H$m dU©Z H$s{OE&

5) What is value chain? Explain its primary activities.
 ‘yë¶ l¥§Ibm ³¶m h¡? BgH$s àmW{‘H$ {H«$¶mAm| H$m dU©Z H$s{OE&

6) Explain E-business strategies.
 B©-ì¶mnma ì¶yhaMZmAm| H$m dU©Z H$s{OE&

7)	 What	is	EDI?	Explain	its	benefits.
 B©.S>r.AmB©. ³¶m h¡? BgHo$ bm^ ~VmBE&

8) What is Electronic Payment? Explain its various types.
 Bbo³Q´>m{ZH$ ^wJVmZ ³¶m h¡? BgHo$ {d{^ÝZ àH$mam| H$m dU©Z H$s{OE&

9) What are the methods for safe electronic data interchange? 
Explain.

 Bbo³Q´>m{ZH$ {ddaU {d{Z‘¶ gwajm Ho$ VarHo$ ³¶m h¡? dU©Z H$s{OE&
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 Section - C 2 × 20 = 40
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
20 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 20 A§H$m| H$m h¡& 

10) What is client server architecture? Explain its working style.

 J«mhH$ gd©a dmñVwH$bm ³¶m h¡? BgH$s H$m¶©àUmbr H$m dU©Z H$s{OE&

11) Write an essay on “Issues, Trends and Future of E-Commerce”.

 ""Bbo³Q´>m{ZH$ dm{UÁ¶ : ‘wX²Xo, éPmZ Ed§ ^{dî¶'' na EH$ boI {b{IE&

12) What do you mean by supply chain management? How a good 
supply chain management can add competitive advantage to 
business? Explain.

 Amny{V© l¥§Ibm à~ÝYZ ³¶m h¡? EH$ AÀN>m Amny{V© l¥§Ibm à~ÝYZ {H$g 
àH$ma EH$ ì¶dgm¶ H$mo à{VñnYm©Ë‘H$ bm^ àXmZ H$a gH$Vm h¡? dU©Z 
H$s{OE&

13) What do you mean by business strategies? Explain Grand, 
Global and Competitive strategies in detail.

 ì¶mdgm{¶H$ ì¶yhaMZm go AmnH$m ³¶m Ame¶ h¡? ì¶mnH$, d¡pídH$, 
à{VñnYm©Ë‘H$ ì¶yhaMZmAm| H$m {dñVmanyd©H$ dU©Z H$s{OE&


