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Note: The question paper is divided into three sections A, B and 
C. Write answers as per given instructions.

 Section - A 8 × 2 = 16
 (Very Short Answer Questions)
Note: Answer all questions. As per the nature of the question 

delimit your answer in one word, one sentence or 
maximum upto 30 word. Each question carries 2 marks.

1) (i) What is ATM Banking?

 (ii) What is cash credit?

 (iii) Write any two functions of RBI.

 (iv) What do you mean by Central Banking?

 (v) What do you mean by CRR?

 (vi) What do you mean by Nomination process?

 (vii) Explain any two importance of insurance.

 (viii) What do you mean by IRDA?
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 Section - B 4 × 8 = 32
 (Short Answer Questions)
Note: Answer any four questions. Each answer should not 

exceed 200 words. Each question carries 8 marks.

2) What is a Bank? Discuss the various types of Banks.

3) Define the structure of Indian Banking system.

4) Write a note on “Operations of Foreign Banks in India”.

5) Explain the advantages of Nationalization of Commercial 
Banks.

6) Explain the objectives and functions of NABARD.

7) Explain the procedure for opening a Saving Bank Account.

8) Describe the measures taken by Indian Government for 
effective functioning of Insurance Sector.

9) Describe the claim settlement procedure of death and maturity 
claims.
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 Section - C 2 × 16 = 32
 (Long Answer Questions)
Note: Answer any two questions. You have to delimit your each 

answer maximum upto 500 words. Each question carries 
16 marks.

10) Explain various functions of Banks. How banks can contribute 
to the economic development of a country.

11) What do you mean by credit control? Explain the various 
qualitative and quantitative methods of credit control.

12) What do you mean by loans and advances? Explain the various 
principles of lending.

13) Describe the main kinds of Insurance and examine briefly the 
nature of risks protected by each kind of Insurance.


