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Note: The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 8 × 2 = 16
(Very Short Answer Questions)

Note: Section ‘A’ contains 8 very short answer type questions 
having 2 marks. The section has a total weightage of 16 
marks. All questions of this section are compulsory and 
answer of each question is expected in one word/one 
sentence or maximum 30 words.
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 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e : IÊS> "A' ‘| Hw$b 8 A{V bKw CÎmadmbo àíZ h¢, Am¡a àË¶oH$ àíZ 
2 A§H$m| H$m hmoJm& Bg àH$ma Bg IÊS> Ho$ àË¶oH$ Hw$b A§H$ 16 hm|Jo& 
g^r àíZ A{Zdm¶© h¢& Bg IÊS> Ho$ àíZm| Ho$ CÎma EH$ eãX/EH$ 
dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| XoZm h¡&

1) (i) ‘POSDCORB’ stands for -

  "nm°ñS>H$m°~©' H$m nyU©én {b{IE&

 (ii) ‘Management is a Social System’, Describe.

  "à~§YZ EH$ gm‘m{OH$ àUmbr h¡', g‘PmBE&

 (iii) What is participative leadership?

  gh^mJr ZoV¥Ëd ³¶m h¡?

 (iv) Describe the job analysis.

  H$m¶© {díbofU H$m dU©Z H$s{OE&

 (v) Mention the second and Third law of Library Science.

  nwñVH$mb¶ {dkmZ Ho$ {ÛVr¶ Ed§ V¥Vr¶ gyÌ H$mo ~VmBE&

 (vi) Pareto Principle is also known as -

  "naoQ>mo {gÕm§V' H$mo  Ho$ Zm‘ go ^r OmZm OmVm h¡&

 (vii) What is ‘Per-Capita method’ for financial estimate in a 

library?

  nwñVH$mb¶ ‘| {dÎm H$mo AZw‘m{ZV H$aZo H$s "à{V-ì¶p³V {d{Y' ³¶m 
h¡?

 (viii) Define conflict management.

  g§Kf©U à~§YZ H$mo n[a^m{fV H$s{OE&
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 Section - B 4 × 8 = 32
(Short Answer Questions)

Note: It contains 8 Short Answer Type questions, You have to 
answer any 4 questions. Each questions is of 8 marks and 
the section has a total weightage of 32 marks. Answer of 
each question must be written within 200 words.

IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e : Hw$b 8 bKw CÎmadmbo àíZm| ‘| go H$moB© 4 àíZm| Ho$ CÎma XoZo h¢& àË¶oH$ 
àíZ 8 A§H$m| H$m h¡ Bg IÊS> Ho$ A§H$m| H$m ¶moJ 32 hmoJm& àË¶oH$ àíZ 
H$m CÎma A{YH$V‘ 200 eãXm| ‘| Ano{jV h¡&

2) Define management.

 à~§YZ H$mo n[a^m{fV H$s{OE&

3) Write a note on Human Behaviour School.

 ‘mZd ì¶dhma {dMmaYmam na {Q>ßnUr {b{IE&

4) Discuss the meaning and characteristics of Leadership.

 ZoV¥Ëd H$m AW© Am¡a {deofVmAm| H$s MMm© H$s{OE&

5) Describe the importance of motivation.

 A{^àoaU Ho$ ‘hÎd H$m dU©Z H$s{OE&

6) Explain the concept of participative management.

 gh^mJr à~§YZ H$s AdYmaUm H$mo g‘PmBE&

7) Discuss the benefit of TQM in libraries.

 nwñVH$mb¶ ‘| g§nyU© JwUdÎmm à~§YZ Ho$ bm^m| H$s MMm© H$s{OE&
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8) Describe the importance of Time Management in libraries.

 nwñVH$mb¶m| ‘o§ g‘¶ à~§YZ Ho$ ‘hÎd H$mo ~VmBE&

9) Write a note on Event Management in Libraries.

 nwñVH$mb¶m| ‘| Bd|Q> à~§YZ na {Q>ßnUr {b{IE&

 Section - C 2 × 16 = 32
(Long Answer Questions)

Note: It contains 4 long answer type question, You have to 
answer any 2 questions. Each questions is of 16 marks 
and the section has a total weightage of 32 marks. Answer 
of each question must be written within 500 words.

IÊS> - g
(XrK© CÎmar¶ àíZ)

{ZX}e  : Bg IÊS> ‘| 4 XrK© CÎma dmbo àíZm| ‘| go H$moB© 2 àíZm| Ho$ CÎma XoZo 
h¢& àË¶oH$ àíZ 16 A§H$m| H$m h¡ IÊS> Hw$b 32 A§H$m| H$m hmoJm& àË¶oH$ 
àíZ H$m CÎma A{YH$V‘ 500 eãXm| ‘o§ Ano{jV h¡& 

10) What do you understand by Human Resource Management? 

Describe the new dimensions of Human Resource Management 

and Human Resource Development.

 ‘mZd g§gmYZ à~§YZ go Amn ³¶m g‘PVo h¢? ‘mZd g§gmYZ à~§YZ 
VWm ‘mZd g§gmYZ {dH$mg Ho$ ZdrZ Am¶m‘m| H$m dU©Z H$s{OE&

11) Define motivation and discuss its types in detail.

 A{^àoaU H$mo n[a^m{fV H$s{OE VWm BgHo$ àH$mam| H$s {dñVma go MMm© 
H$s{OE&
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12) Write an essay on Total Quality Management.

 g§nyU© JwUdÎmm à~§YZ na {Z~§Y {b{IE&

13) What is change Management? Describe the competencies 

needed in a library and information manager as a change 

agent.

 n[adV©Z à~§YZ ³¶m h¡? n[adV©Z A{^H$Vm© Ho$ ê$n ‘| nwñVH$mb¶ Ed§ 
gyMZm à~§YH$ Ho$ én ‘| dm§{N>V gm‘Ï¶© H$m dU©Z H$s{OE&


